
 
 

Ordinary Residence Decision Support Tool (to be used by the Local Authority where a person is claiming ordinary residence)  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Is the person here 

voluntarily? 

For section 117 aftercare needs the person remains ordinary resident in the Local 

Authority in which they were living prior to section. However, if the person had no 

known residence prior to section it is your responsibility to meet these needs as 

the authority where the person is living now. 

Is the person in hospital or 

other NHS 

accommodation? 

The person is ordinary resident in the Local Authority in which they were living 

prior to admission (unless they intend to settle in your area after discharge). You 

may support the other Local Authority with assessment and support planning 

functions if they request you to do so. 

Is the person here for 

settled purposes? 

Is the person visiting the area 

from another area they are 

ordinarily resident in? 

The person is not ordinarily resident in your area.  However, under the Care Act 

the Local Authority has the power to provide urgent Care and Support to people 

who are staying in its area temporarily and then seek reimbursement from the 

Local Authority in which they are ordinarily resident. 

Do they have 

Capacity? 

Does the person have a 2nd 

home in another area? 

Under law a person cannot be ordinarily resident in 2 places. The Local Authority 

must establish and agree which area they have the strongest connection which will 

be the area they are ordinarily resident in. The 2 local authorities should co-

operate and make every effort agree the decision. 

Does the person have 

connections to the 

area? 

The person is ordinary resident in your area. 

Arrangements should be made to meet any 

eligible needs for Care and Support/Carer 

Support. 

Is the person  also subject 

to section 117 AfterCare? 

Is the person in the area 

for section 117 after care 

only? 

Is the person staying 

temporarily because they 

feel they have nowhere else 

to go? 

Is the person in the area 

because they were 

accommodated there under 

the Children Act 1989? 

AfterCare? 

The person is ordinarily resident in your area and you must arrange to meet Care 

and Support needs not related to aftercare being received under section 117. 

Needs being met under section 117 remain the responsibility of the Local 

Authority in which the person was living prior to section. 

The person has no settled residence and, even though they are not ordinarily 

resident in your area under the Care Act you have a duty to meet any eligible 

needs they may have. 

The person is ordinarily resident in the Local Authority that accommodated them. 

Children placed into Foster Care in another Local Authority area remain the 

responsibility of the placing Local Authority after the age of 18. 

Does the person arrange 

and fund their own Care 

and Support? 

The person is ordinarily resident in your area. If they require an assessment or 

Care and Support services it is your responsibility to provide them, regardless of 

where they lived beforehand. 
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The person is not ordinarily resident in your 

area. Under Sect 39 of the Care Act a person 

that is being placed into regulated care 

provision in another area remains ordinary 

resident in the placing Local Authority. 

Is another Local Authority moving the 

person into a regulated care provision in 

your area (care home, supported living, 

shared lives or hospital)? 
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