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Strictly Confidential
Safeguarding Adults Enquiry Report

	Adult at Risk
	


	D.O.B.
	

	AIS
	

	RiO
	


	Enquiry Officer
	

	Safeguarding Adults Manager
	


	Date of Report Completion
	


The report needs to be concise factual and accurate. 
Reports should always be drafted and discussed with the adult at risk or their advocate. 
Reports must comply with the London Multi Agency Adult Safeguarding Policy and Procedure: http://londonadass.org.uk/wp-content/uploads/2015/02/Pan-London-Updated-August-2016.pdf 
In doing so the report will also be compliant with Making Safeguarding Personal: https://www.adass.org.uk/making-safeguarding-personal-publicaitons
Please send a copy of the completed report to adultcommissioning@lbbd.gov.uk. A random sample will be selected for external quality checking.
The report should be proportionate to the Enquiry, but must meet the London Multi Agency Adults Safeguarding Policy and Procedures requirements. Where sections are not relevant please mark with ‘not applicable’. 
1. Background information on adult at risk.
Care and Support needs, health needs home environment, family etc 

2. Details of the concern / outline of allegations / location of abuse.

As described in safeguarding concern, Merlin, LAS concern
3. Does the person meet the Section 42 Criteria? (p70)
The adults must have;
Care and support needs (does not have to be receiving services), and 

Is experiencing, or is at risk of, abuse or neglect, and 

Is unable to protect themselves from either the risk of, or the experience of abuse or neglect, because of those needs.
4. Does the adult require an Independent Advocate? (p49 – 51)
Yes, if the adult has ‘substantial difficulty’ in being involved in the process and where there is no other appropriate individual to help them. (Care Act Section 68lxviii).
5. Views of the person at risk (or their representative if capacity is lacking) and their desired outcomes. (p74)
6. Consent and Capacity (p43 - 52)
In line with MSP, does the person consent to the ongoing enquiry? Any decision NOT to continue must be authorised by the SAM after the reasons have been explored and recorded. Consideration of coercive and controlling behaviour must be recorded. 

7. Enquiry Chronology. Relating to the safeguard only.
8. Possible factors contributing to abuse or neglect.

Safeguarding Risk Assessment (p52 – 56)
	Name of person at risk
	
	
	
	

	AIS/RIO I.D.
	
	

	Address
	

	Social Worker/Care Coordinator
	

	Manager
	

	Team
	

	Date of Assessment 
	


Please use the Risk Matrix on page 2 to identify the risk rating for each area of concern. Where any control measure are unable to reduce the level or risk to normal then state clearly how this will be managed going forward.  Each of the categories below have been copied from the London Multi Agency Adult Safeguarding policy and Procedure.

	What are the hazards?
	RAG prior to control measures
	What are you doing to minimise the risk?
	RAG after control measures.
	Remaining Risk 

(Medium & High)
	Action by when?
	Date Completed

	Coercive and Controlling Behaviour
	
	
	
	
	
	

	Disability Hate Crime
	
	
	
	
	
	

	Discriminatory Abuse
	
	
	
	
	
	

	Domestic Abuse
	
	
	
	
	
	

	Female Genital Mutilation
	
	
	
	
	
	

	Financial or Material abuse
	
	
	
	
	
	

	Forced marriage
	
	
	
	
	
	

	Hate crime
	
	
	
	
	
	

	Honour based crime
	
	
	
	
	
	

	Human trafficking
	
	
	
	
	
	

	Mate crime
	
	
	
	
	
	

	Modern slavery
	
	
	
	
	
	

	Neglect and acts of omission
	
	
	
	
	
	

	Organisational abuse
	
	
	
	
	
	

	Physical abuse
	
	
	
	
	
	

	Psychological abuse
	
	
	
	
	
	

	Restraint
	
	
	
	
	
	

	Self neglect
	
	
	
	
	
	

	Sexual abuse
	
	
	
	
	
	

	Sexual exploitation
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	Other
	
	
	
	
	
	


Risk Matrix









    Overall Risk Rating 

	Resultant Risk Rating

Please tick

	

	High
	R

	Medium
	A

	Low (acceptable)
	G


	
	
	Likelihood

	Consequence
	
	Very Low
	Low
	Medium
	High
	Very High

	
	Very High
	A
	A
	R
	R
	R

	
	High
	G
	A
	A
	R
	R

	
	Medium
	G
	A
	A
	R
	R

	
	Low
	G
	G
	A
	A
	R

	
	Very Low
	G
	G
	G
	G
	A


It is important you involve the adult at risk or their representative in your assessment and proposed actions to minimise risk.

Where it is thought that an adult has a permanent or temporary impairment of, or disturbance in, the functioning of the person’s mind, capacity may be doubted and assumption of capacity (or not) around the specific decision must be explicitly recorded.  

If services are being terminated on the wishes of the adult or their representative, it must be recorded clearly how they will manage the outstanding risks going forward. Consideration should be given to the possibility of coercive and controlling behaviour. 

Where risks cannot be reduced to an acceptable level or where the adult is choosing to accept high levels of risk, consideration should be given to referral to the Complex Risk Panel.   

A risk assessment is only effective if it is acted upon. 

The assessment should be reviewed as a minimum annually or earlier if the level of risk appears to have changed.

Information on types of abuse and neglect are available at  http://careandsupport.lbbd.gov.uk/kb5/barkingdagenham/asch/advice.page?id=VTigmrBIIOc
9. Recovery and Resilience. (p82)
Adults who have experienced abuse and neglect may need to build up their resilience. This a process whereby people use their own strengths and abilities to overcome what has happened, learn from the experience and have an awareness that may prevent a reoccurrence, or at the least, enable people to recognise the signs and risks of abuse and neglect, and know who and how to contact for help. 

Resilience is supported by recovery actions, which includes adults identifying actions that they would like to see to prevent the same situation arising.
10. Safeguarding Plan  / Actions (p84)
	
	
	Who is responsible for actioning this 
	Date to be completed by.

	What steps are to be taken to assure the future safety of the adult at risk?
	
	
	

	Support, treatment or therapy to be provided
	
	
	

	Modifications to current services
	
	
	

	How best to support adult through any actions
	
	
	

	Risk Management Strategy
	
	
	


11. Does the person feel their desired outcomes were met?
Cross reference to the original desired outcomes (5 above) have they changed and have they been met?
12. Evaluation by the adult at risk The important factor is how actions have impacted on the adult and how the adult views it. This should be clarified when assessing the performance of safeguarding.
14.1 Were the desired outcomes met? (In exploring this, there is a need to clarify whether they were): 

a. Fully met; 

b. Partially met; 

c. Not met. 

14.2  
Do they feel safer? 

a. Yes; 

b. Partially - in some areas but not others; 

c. No. 

13. Has the person or organisation raising the concern been updated and have all parties involved in the safeguard been updated?
List those who have been updated and those who have not and the reasons why.
14. Review (p85)
15. LBBD Conclusions / Summary Safeguarding Closure. (P86)
Closure records should note the reason for the decision and the views of the adult at risk to the proposed closure. The SAM responsible should ensure that all actions have been taken, building in any personalised actions:
Referrals for assessment and support; (see 10 above)
Advice and Information provided; (see 10 above) 

Action taken with the person alleged to have caused harm; 

Action taken to support other service users; 

Any lessons to be learnt. 

As the Enquiry Officer I confirm that this Enquiry Report meets the requirements of the London Multi Agency Adult Safeguarding Policy and Procedure:
Name of Enquiry Officer:
Signature:
Date:
As the SAM I have quality checked the enquiry report and confirm it meets the requirements of the London Multi Agency Adult Safeguarding Policy and Procedure: 

Name of Safeguarding Adult Manager:
Signature: 

Date:
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