
Need help? 
We are experts in international  

children and family cases



We are here 
to help.
Experts in international children 
and family cases since 1955

CFAB, formerly International Social Services UK, has 
been working with local authorities and agencies 
in the UK to help resolve international children 
and family cases for decades. We are experts in 
navigating multiple social, welfare and immigration 
systems. We understand better than anyone the 
challenges posed by cases that involve the UK 
and other countries and can connect you quickly 
and efficiently with the right people, agencies and 
government bodies in 120 countries. 

“They were thorough, diligent 
and incredibly helpful. It was like 
having an extra pair of expert 
hands in the team.” 
Social worker for a child at risk  
who had travelled to Nigeria

What we can do 
for you
CFAB’s support covers the full range of overseas services including:
• Assessments
• Welfare visits
• Child protection alerts to  

overseas statutory bodies  
and national agencies

• Record checks
• Post placement support  

when a child living in the  
UK is placed abroad

The cases we work on always have an international element and involve:
• Looked after children who could be placed overseas
• Children at risk including those who have recently arrived in the UK, 

children who have been trafficked into the country, those with families 
fleeing social services and children of foreign prisoners

• Children from abroad in private fostering arrangements in the UK

Securing quality information from other countries can be challenging. 
We only work with professionals and groups accredited by the 
International Social Services network who have qualified social 
worker status or a national equivalent. We also regularly train with our 
international partners to raise standards and awareness of the needs of 
UK courts and local authorities.



We have partners  
in 120 countries

CFAB is the UK arm of International Social Service, a worldwide network 
of professionals and partners. We work through local partners rather 
than sending social workers from the UK to make assessments in other 
countries, ensuring the information we secure reflects the realities on 
the ground and maximises local knowledge.

Our ISS membership also means we are well-placed to ensure child 
protection concerns and alerts are sent to the right people in the right 
departments when children leave the UK. 

It also allows us to commission assessments, make welfare visits and 
run record checks. Depending on the information needed and data 
protection protocols in a country, we can also access other information 
or identify the necessary people for you to contact. We have partners  
in most countries in the European Union and on every continent.  
For a complete list, please visit www.cfab.org.uk.

www.

“My CFAB caseworker was key 
to the resolution of a really 
complex case. She obtained vital 
information quickly and kept me 
updated every step of the way.”
Social worker for unaccompanied minor from Bangladesh

.org.uk



We also run training courses, 
helping you to understand 
cross border issues that 
impact children and their 
families. 

As well as advising on cases, our social 
workers run training courses on the latest 
international child protection issues. CFAB 
training – from a two-hour introductory 
session to full day courses – helps local 
authorities to understand best practice as 
well as identify children at risk more readily. 

Our current courses cover:
• International social work practice
• Child trafficking
• Children from abroad in private fostering 

arrangements
• Best interest assessments for 

unaccompanied children

Choose from an annual 
membership or hire us on a 
case-by-case basis.

You can choose how to work with 
CFAB according to the needs of your 
organisation. Many local authorities prefer 
the reassurance of our annual membership, 
where they are guaranteed immediate 
support in addition to a saving of up to 34% 
on individual case fees.

One number for expert, 
impartial advice -  
0207 735 8941 

Expert inter-country social workers and 
caseworkers staff our national advice line 
from 9.30am to 4.30pm, Monday to Friday.  

This is your first port of call should you have 
any questions, concerns or requests. Once 
you have completed a simple referral form, 
you will be assigned a caseworker who will 
work with you to secure the best outcome 
possible for vulnerable children.

Call us today to discuss 
membership, training or for 
support on a current case

If you have any questions about your 
international cases or would like to find out 
more about our membership scheme or 
training calendar, please get in touch. 

Call 0207 735 8941 to  
find out more or visit  
www.cfab.org.uk

“We cannot express our thanks enough to you and your team. 
The child is now much more confident and settled in his new 
placement with his grandparents. Thank you so, so much.” 
Social worker for a child in care originally from Romania



Need help with 
international 
children and 
family queries 
and cases?

Call  
today.

CFAB is the UK’s only expert charity dedicated to resolving 
international children and family issues. Working with local authorities 
since 1955, we are the UK arm of the International Social Service 
network and have partners in 120 countries. We can help secure 
crucial information and connect you with the right people and 
agencies in a wide range of countries, saving you time and money.

Call us on 0207 735 8941 or  
email info@cfab.org.uk today

Remember to ask about our training courses too!
www.cfab.org.uk

@cfabuk
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“This was the first time I’d 
used CFAB – it was a bit 
like case supervision: they 
gave me lots of ideas and 
got my mind focussed. 
Really brilliant.” 
Social worker overseeing a family reunification in South Africa


