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GSM TECHNOLOGY - TeleCareLine for residents without a landline


TeleCareLine are setting up a pilot to evaluate the benefits of using GSM technology (Global system for mobile communication) as a way of enabling a resident who wouldn’t otherwise be able to benefit from the TeleCareLine Service.  This will be a controlled group of up to 5 people who do not have a landline phone, and where an assessed need has been identified which can be supported by TeleCareLine level 1 service. Each pack contains a GSM unit, pendant and smoke detector. 

These GSM units work through a roaming sim card which is securely encased within the unit, and can trigger an alert if there are any attempts to use it for other calls.  The sim card seamlessly switches between mobile networks to ensure it is continually active.

Criteria:
This equipment may be provided on the basis that the person meets the following criteria:
· A FACE overview assessment has been completed and a high risk / specific social care need has been identified.
· The person does not require any additional TeleCareLine equipment. 
· The person has not previously received TeleCareLine service. 
· The person has their own responders. 
· All referred users must have a mobile phone number.

Process:
· All requests must be made by Social Care managers. 
· Follow existing process, by creating TeleCareLine action plan and complete the referral form as normal. Enter the reason for TeleCareLine service and enter on the form GSM unit required.

Charges:
· Service Users accepted on this pilot will be subject to the standard TCL charging policy.


For further information please contact TeleCareLine coordinator, Linda Russell.
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