Arranging payments for clients without capacity while Deputyship is being processed

We can make a payment to the Providers client account by completing an AP02 form, which is on Horizon, for the value agreed at panel.  The provider will then be able to make funds available to our client as needed (to pay for toiletries, hair dresser etc.).  Once Deputyship is appointed, the Client Financial Affairs team can reimburse the amount.


