Protocol for filthy and verminous properties












Social care to arrange for someone to help them sort through their possessions and take out items that they want to keep.
We may need a court order to enter the property, if they do not let the cleaners in (ASBIT to produce the court order / social care to remove the tenants from the property whilst cleaning company conducts the clean).
The tenants will need temporary accommodation, whilst their house is cleared (approximately  2-3 days).  

Tenants may need additional support and assessments once the house is clear.  Perhaps rather than supported accommodation they could have home care, once we get their house cleared.

Items taken from the house to be logged.  
Please note: Environmental Health Team may be able to offer free pest control services for residents 65+.

ASBIT Conduct a visit to asses if the property is filthy and verminous (ideally do a joint visit with social care).  N. B. Will need to take appropriate PPE








Job logged on Onyx / Assigned to ASBIT Case worker.





Identify ownership of property 








Owner occupier 








Privately rented;


ASBIT to serve notice on landlord to clear the property.








RSL / LBH property;


Arrange clearance.





Social care to assess their capacity and identify any additional support needed, (we have to do everything we can to keep them in their own home, in the first instance).





Ask the residents if they can arrange clearance themselves / assist with arranging clearance.








If they are unable / unwilling to clear the property then a notice to clear will need to be served  and works in default will not to be carried out by ASBIT.








