Guidance on completing

A Support Plan for Carer's Respite Services

1 Overview

From the 1* June we are adding two new service types to support the Recording of Carer
Break Offers and, allow within the support plan, as ongoing services without the need to
keep updating the support plan every time respite is taken.

These services are only to be recorded on the Services Users Support Plan.

The process will start at the Contact stage and this is completed by the HSCD Department.
The Reason for Referral Contact Type and Contact Issue will be 'Request for Respite'

2 Support Plan

Add the service in the usual way, choosing the appropriate option under Community Care:

Add new service to Adults Support Plan - Step 1
This wizard guides you through the process of proposing a service.

= Search the awvailable services by specifying service types folders and type of service.

® Search Criteria

[ Is this service non-commissioned?
Search By 3 Free Text Query

= Serwvice Type Folder

) Serwvice Provider

= Duplicate Existing Service

® Search by Folder

Service Type Folder [|ASC Community Care -
Service Type Folder

ASC Z24Hr Home Care

ASC Home Care

ASC Hospital Discharge

ASC Live In Care

ASC Outreach

ASC Respite Recording Mon-Res

ASC Reseite Recordinﬂ Res

Once the correct options have been chosen, either in the ‘comments' column or from the
Plan itself, ensure that the following wording has been completed for each service.

Nursing or Residential Carer Respite

'Your carer break personal budget is [X] per week. This represents [x] nights of [type of
placement] that are available to you per financial year. To arrange this residential
respite care, please contact Hillingdon Social Care Direct on 01895 556633, giving one
months notice where possible'. If there is an Allocated Worker, they will contact
Brokerage themselves.
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Your Plan

o Summary of Your P...
® Resource Allocatio...
@« Care and Support...

& Your Personal Bud.

® Your Weekly Timet...
» Contingency Plan

= Agreement To Sha...

b Show Most Recent Answers.

Being able to make use of your home
safely - Eligible Need

Details of your needs

Being able to make use of your home

safely

Being Met

Maintaining 2 habitable home environment
in the Carer's Home - Non-Eligible Need

Maintaining a habitable home

environment in the Carer's Home

Details of your n:

Being Met

Managing and maintaining nutrition (Carer)
- Eligible Need

Managing and maintaining nutrition

Details of your needs

Being Met
Developing and maintaining family or other
personal relationships (Carer) - Eligible
Nee
Developing and maintaining family or
other personal relationships
Details of your needs

Being Met
Making use of necessary facilties or
services in the local community (Carer) -
Eiigible Need
Making use of necessary facilities or
services in the local community
Details of your needs

Being Met
Engaging in recreational activities (Carer) -
Eligible Nee
Engaging in recreational activities
Details of your needs

T
Being able to make use of your home

safely
Details of what you would like to
achieve

In Progress

Current
_—

Details of what you would like to
achieve

Maintaining a habitable home
environment in the Carer’s Home:

In Progress
Details of what you would like to

Your carer break personal budget is
28.39 per week. This represents 20
nights of Residential placement that
are available to you per year. To
arrange this residential respite care,
please contact Hillingdon Social Care
Direct on 01895 556633, giving one
months notice where possible’.

Provider: LB Hillingdon Recording
Service: LBH Respite Recording - Respite
Dementia Residential - SPOT

Cost: £1,476.00 Intermittent (per
Financial Year)

Starting: 02-May-2016, Ending: —
Type: Respite Dementia Residential

Decision: 17-May-2016
Main Beneficiary: My Carer

achieve
Managing and maintaining nutrition

In Progress
Details of what you would like to

Developing and maintaining family or
other personal relationships

In Progress
Details of what you would like to

Making use of necessary facilities or
services in the local community

In Progress
Details of what you would like to

Engaging in recreational activities

Hrs CLAUDETTE STOFFBERG, 08-Feb-1969
(Ref: 58852)

Your services should reflect this new service where appropriate.

Brokerage will then add the actual dates of usage outside of the Plan where Nursing or
Residential Carer Respite has been added within the Support Plan

Home Care Carers Respite

Home Care Carers Respite can only be used if the Service User the carer cares for is
currently in receipt of Home Care

'Your carer break personal budget is [X] per week. This represents [x] additional hours of
homecare that are available to you per financial year. To take these additional hours,
please contact your existing provider directly’
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Your Plan
» Summary of Your F...

= Rasource Alocatio...

a Care and Support...
Support and Flann...

» Your Personal Bud..

» Your Weekdy Timet..
= Contingency Plan

a Agreement To Sha...

» Show Mast Recent Asswers

the Carer's Home - Ebgible Meed

Beang Met ©
Managing and maintaining nutrition (Carer)
gl Need

Managing and maintaining nutribon
Delais of your needs

Being Met ©
Dirvelaging and maintaining family e other
wersunal relationships (Carer) - Eligible Need
Developing and mantaiing family or sther
prrmanal elaticen b,
Detads of your needs

Being Met *

Making use of necessary faclities or services in
the local community (Carer) - Hon Elighle Need

Making use of necessary laciities or vervices in
the lacal communiry
Dretails of your needs

Being Met *
Engaging in rmcrmaticnl activitie (Caver] - Hon-
Elighle Need

Engaging in reereational acthaties
Dretais of your needs

In Progress
Hanaymy and mardaning ndiitivn
Dietals of your needs

In Progress *

Develoging and mainbaining lamily or ulber
personal relationships
Dietails of your meeds

In Progress *
Making use of necessary faolities o senices in

the local community
your

In Progress *
Lngepng in recrestionsl actribies
Dietalls of your needs

Completed: 17-May-2016 Close

week. This represents

esisting previder direethy

Your carer bieak pessenal budget is 3.32 per
12 s&&tonal hours of
hemecare that are avalable to you per year. To
take these sddtional hours, plesse contact your

Sahan Cares CLC [HC) - HC-
ianal Caresorker - SPOT
1 F254.00 W
3 - 22-Dec-2014, Lndng: -~
i HC - Additional Careworker
I 37-Hov-2014
fiary: Me as a Service Liser

= Lk Milingdon Recording
LBH flespite Recerding - espite Home
e - SPOT
< (17280 Inteemittent (per Financial
‘ear)

g & ¥ Ending: ----
Respite Home Care
a: 17-May-2016
ficiary: My Carer
(Ref: 184512)

Your services should reflect this new service where appropriate.

Home Care Carers Respite will be monitored through 'actuals' within ContrOCC
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