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Extra Care Provider

Access and Referral Process

Non Local Authority need for care

Explore Extra Care as a solution. Social worker to speak in detail with the service user and family to 

ascertain that extra care is the right choice for them.  This would include arranging visits to any/all of the 

schemes to confirm that an application should be pursued and for which schemes.

Landlord of scheme to contact the LA nominated 

person to notify them of the void using the void 

notification form.  

Landlords to manage their own requests, 

using their own access process

Local Authority need for care

Enquiry for tenancy direct to landlord 

from an individual or non local 

authority stakeholder

LA worker to complete extra care application form and send to LA nominated person requesting they are added 

to the waiting list.

Landlord to undertake their assessment process and co-ordinate gathering of data to assess if applicants are suitable and confirm they 

are happy with the proposed level of care need they require

 

Tenancy Offered

Landlord to notify the nominated person

If due to service being not appropriate and 

this is agreed by all stakeholders, refer back 

to waiting list for next priority applicant. 

Landlord to notify LA nominated person.

Tennant accepts offer and moves into property

Yes

Landlord to consider LA referrals with aim of accepting LA top priority 

referral (in line with nominations agreements)

Landlord refers to their waiting list for suitable referrals

No

Conversation between 

social worker, 

brokerage, 

applicant and landlord/care provider to 

discuss and clarify care needs

Can care needs 

be met?

Tenancy becomes available at an extra care scheme, Landlord to identify indicative care band to ensure 

balance is kept within the scheme split.

LA nominated person to forward details of applicant including the application form (using secure 

communication system or password protected document) at the point they are added to the waiting list to the 

landlord/s of the scheme/s they wish to apply for

No

LA nominated person to provide 3 referrals that 

are RAG rated to show priority.

If due to a lack of hours 

under a block contract service or lack of 

availability of hours from on site provider in 

non block service, SW to clarify if provider 

is willing to deliver additional hours under 

spot contract or if other provider to be used.

If a top priority referral is not accepted landlord to contact the LA 

team leader listed on the referral form to discuss mitigations

Landlord to add to their waiting list and 

hold information until application is 

accepted or they are asked to be removed 

from the waiting list  

Landlord to notify LA nominated person if outcome of 

assessment means an individual can’t be considered for 

the Extra Care scheme and added to their waiting list

LA nominated person to inform 

SW for alternate schemes and 

options to be considered.  Details 

on joint waiting lists to be 

amended as necessary.

Tennant refuses offer.  Landlord to notify Nominated 

person, nominated person to inform SW
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