Financial entitlements for care leavers

ALL ABOUT
THE MONEY
VIETNAMESE
TRANSLATION
Bang thong tin nay
cho ban biét vé sw
hd tro tai chinh ban
c6 thé cé quyén
nhan va sy tai tro
ban c6 thé lam
don nhan. Dé biét
thém théng tin hoac
tw van, hay goi cho
Puwong Day Tw Van
Cham Séc (Care
Advice Line) theo
s6 0800 023 2033
(ngay thwdng, 10:30
sang - 3 gi® chiéu)
hoac email advice@
becomecharity.org.
uk

ADVICE LINE

FREEPHONE

0800 023
2033

BECOME.

THE CHARITY FOR CHILDREN IN CARE
AND YOUNG CARE LEAVERS

Phan nay Ia
ve tien bac...

Sw hé tro ctiia nha chire trach dia phwong

Nha chtre trach dia phwong clia
ban c6 nghia vu cung cap hé
tro tai chinh sau day mét khi ban
duwoc 18 tudi:

Tai Tr Cho Ngwoi Rei Khoi
Chwong Trinh Bao Tro (Tro’ cap
tim nha) - Bé& cung cap chd & cho
ban. Quy dinh cla chinh pht cho
biét s6 tidn nay it nhét 1a £2.000.

Hoc Béng 16-19 - 16 — 19 tui?
Pang di hoc? Ban co thé nhan dwoc £1.200
mdi nam hoc tir trwong dai hoc clia ban.

Hoc Béng Giao Duc Pai Hoc — Ban dang
hoc dai hoc? Ban c6 quyén hwéng mot khoan

tién mot lan la £2.000, thwong duoc
tra thanh cac dot trong thdi gian dién
ra khoa hoc clia ban.

Ché & trong ky nghi danh cho cép
giado duc dai hoc — Ban sé co duoc
mét noi dé séng hodc dwoc hé tro
tra tién thué nha.

Tro’ cap chi phi gido duc, tuyén
dung va dao tao - T4t ca nha

chtre trach dia phwong phai co6 mot
chinh sach tai chinh danh cho nguwoi roi khoi
chuwong trinh bao tro' va ké hoach phwong
hwéng cha ban sé cho ban ban can sw hé
tror gi.

Phuc loi

C6 nhiéu yéu t6 anh huwéng dén nhirng phic
loi ndo ban co thé dang ky va sb tién ban sé
nhan dwgc. Nhan vién tinh phuc loi la cach
tién loi dé ban biét dwoc minh ¢é quyén
hwdéng phuc lgi gi - ho thye hién moi cong
viéc kho khan! Tham khao turn2us.org.uk va
entitledto.co.uk.

Ban khong phai cho trung tam viéc
lam biét minh la nguw®i roi khéi
chwong trinh bao tro, nhwng néu ban
cho biét, ho sé cung cap sw hd tro bd
sung.

Pén nam 2017, Universal Credit sé
thay thé phuc Igi ca nhan bang mét
khoan thanh toan duy nhét c6 tinh dén
phuc lgii tai chinh caa ban.

Ba phic loi thweng géip nhat danh cho thanh
nién doéc than la:

O Tro cap tim viéc — Néu ban 18 - 24 tudi,
khéng di hoc toan thdi gian, dang tim
viéc/co thé di 1am dudi 16 gio: mbi tudn,
ban co thé nhan dwoc £57,90 mdi tuan”.

O Hb tror thu nhap — Néu ban 16-19 tudi,

di hoc to?n thoi gian va hoac c6 con,
khéng song v&i cha me hay nguwoi ti nan,

ban c6 thé nhan dwoc £57,90 (£73,10
néu ban la cha/me)”. Ngw®i rovi khoi
chwong trinh bao tro c6 thé tiép tuc
nhan dwoc hé tre’ thu nhap dén 21
tudi néu yéu cau phic loi ctia ban bat
dau trwéc khi ban dwoc 19 tudi va ban
van dang di hoc.

O Phuc lgi nha & — Néu ban séng xa gia
dinh, c6 thu nhap thap va c6 tién tiét kiém
dwéi £16.000, ban co6 thé nhan dwoc
hé tro' thanh toan tién thué nha. Nhirng
ngudi khdng thé yéu cau phuc lgi gém cod
cong dan EU, ngu&i xin ti nan khdéng roi
khoi chwong trinh va hoc sinh/sinh vién
toan thoi gian (trr phi ban ¢6 con). Ap
dung céc ti & khac tiy vao noi ban séng.
Ngwei réi khéi chwong trinh bao tror
du diéu nhan phuc loi nha & sé dwoc
hwéng mirc gia mot phong ngu day
du dén 22 tuéi.

Néu ban dang nhan duoc phuc loi va can
tro cAp bd sung, ban c¢é thé 1am don xin vay
lap ngan sach. D¢ la khoan vay khong lai
suat, nhung hoan tra sé duoc thwc hién tir
céc phuc lgi ctia ban. Dé biét thém théng tin:
https://www.gov.uk/budgeting-loans
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Financial entitlements for care leavers

Care

ADVICE LINE

FREEPHONE

0800 023
2033

* Stra cho nam tai chinh
2017/18 — dé biét diéu
kién day dd, hay xem
https://www.gov.uk/
jobseekers-allowance/
what-youll-get

** Stra cho nam tai

chinh 2017/18 — dé biét
diéu kién day da, hay
xem https://www.gov.uk/
income-support/overview

Tai tror

Mét sb tb chirc gitp thanh
thiéu nién va nguoi roi khai
chuwong trinh bdo trg cé nhu
cAu tai chinh bang cach cung
cép tai tro'. Hay doc ky cac
trang web dé biét chi tiét day
da vé diéu kién dwoc tro cap
truée khi lam don - thdng
thuwong, tai trg chi dwore thye
hién néu ban da thir ca ba
Iwa chon kia.

Care Leavers’ Foundation
tai tro 1én dén £400 cho
nguwoi rdi khoi chwong
trinh bao tro’ 18-29 tudi dé
trang trai nhirng th&r nhw
dd dung gia dung, chi phi
sinh hoat khén cép, chi phi
gido duc, nhu cau y té, dao
tao va tuyén dung. www.
thecareleaversfoundation.org

Capstone Care Leavers

Trust tai tro khoang tir £300
dén £2.000 cho ngudi roi

khéi chwong trinh bao tror 17-
25 tudi vi muc dich gido duc
va mua trang thiét bi (bao
gdm di lai), hoc/thi lai xe va db
dung gia dung.
www.capstonecareleaverstrust.org

Buttle UK tai tro [8n dén £2.000 cho thanh
nién r&i khéi chwong trinh bao tro ttr 16-20
tubi dé hé tro' viéc hoc, tuyén dung va dao
tao, bd tri nha &, va cai thién strc khoe tinh
cam va thé chat. Don dang ky phai dwoc thuc
hién béi cac to chirc theo phap dinh hoac tinh
nguyén thay mat cho thanh nién.
www.buttleUK.org

The Spark Foundation tai tro’ 1&n dén £600
cho ngudi roi khdi chuwong trinh bao tror [én
dén 25 tudi dé tim nha &, giao duc/di lam, hoc
nghé va s& thich.

sparkfoundation.org.uk

Lawrence Atwell’s Charity tai tro trong
khoang ttr £100 dén £1.500 cho thanh thiéu
nién 16-26 tudi dé hd tro cac khoa dao tao,
bao gdm mua thiét bi, chi phi sinh hoat trong
thoi gian hoc va hoc phi, 1& phi ghi danh hoac
& phi thi.
www.theskinnerscompany.org.uk/grants-and-trusts/
lawrence-atwells-charity/

The Prince’s Trust tai tro cho thanh thiéu nién
17-25 tudi, lam viéc dudi 16 gidr, hodc dang di

hoc dui 14 gid méi tudn, dé giup di lam, hoac
di hoc; cling c6 cac khodn vay gitp ban khéi
nghiép.

www.princes-trust.org.uk

Turn2Us c6 mét cong cu tim kiém tai tro. Nhap
ma bwu chinh clia ban dé biét théng tin vé cac
chwong trinh tai trg ban co thé lam don..

Ban gap kho khan véi viéc thanh

toan héa don dich vu tién ich? Mot sb
nha cung cAp chinh cé cac khoan quy
hé tro trd ng. Xem cac cdng ty nao
c6 tham gia chwong trinh va cach
dang ky tai
www.charisgrants.com/application-forms/

*Vui long Iwu y: nén
str dung thong tin
nay nhw huéng dan
va tuan theo luat i
phap nwéc Anh. / ‘§'
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Who's who in Children’s Services?

THE NAME
GAME

VIETNAMESE
TRANSLATION

Ho la ai trong céac Dich
VVu Danh Cho Tré Em

- hwéng dan danh cho
nhirng ngwdi ma ban co
kha nang sé gap trong
Dich Vu Danh Cho Tré
Em, néu ban la tré bao
tro hodc la ngudi roi khoi
chwong trinh bao tro. Mac
du chtre danh c6 thé khac
nhau gitra cac hoi déng,
ho sé thwc hién cung mét
cbng viéc.

Théng tin nay dwoc trich
tlr mot loat cac to thdng
tin MIEN PHIi danh cho
thanh thiéu nién co trai
nghiém cham séc, lap
b&i quy Become (www.
becomecharity.org.uk).
Pé dwoc hd tro va tw
véan, ho&c dé biét théng
tin vé cac quyén cla ban,
hay goi cho Buwong Day
Tw Van Cham Séc (Care
Advice Line) theo s 0800
023 2033 (ngay thwong,
10:30 sang - 3 gi® chiéu)
hoac email advice@

becomecharity.org.uk.

ADVICE LINE

FREEPHONE

0800 023
2033

BECOME.

THE CHARITY FOR CHILDREN IN CARE
AND YOUNG CARE LEAVERS

Ten tro choi
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® can Sy Xa Hoi
<% Cong viéc cla ho: Ban la tré bao
tro? Thi ban sé cé moét Can Sw Xa Hbi. Ho
sé dwa ra cac quyét dinh vé sy cham séc va
quan ly ké hoach cham séc cla ban. Ho sé
thwdrng xuyén tiép xuc véi ban va gap ban it
nhat mét 1an méi 6 tuan.

Ho c6 thé gitp béng cach nao: Ho phai lang
nghe ban va dwa mong muén va tinh cdm
cla ban vao ké hoach cham soc cta ban.
Ho sé giai thich vé cac quyét dinh va dam
bao ban biét cach lam cho ngwoi khac lang
nghe tiéng ndi cta ban. Ban phai luén c6 chi
tiét lién hé cla can sw xa hdi ctia ban!

@ 6 vén Ca Nhan (PA)
< B Cong viéc cta ho: Ban trén 16 tudi
va la nguwdi roi khdi chwong trinh bao tro?
Ban sé& co PA. Ho sé c6 trach nhiém lap ké
hoach cham séc cho ban va hoan thanh
danh gia ké hoach phwong hwéng cho dén
khi ban dwoc 21 tudi (hodc I&n hon néu ban
dang di hoc).

Ho c6 thé gitp béng cach nao: Ho sé
thwong xuyén tiép xuc, gip ban di hoc, va
di lam. Ho ciing tw van vé nhirng van dé&
nhw nha &, tién bac, strc khde va hanh phuc
dé& dam bao ban c6 thé séng doc lap.

Cong viéc clia ho: Ho quyét dinh
can su xa hoi hoac PA cla ban la ai va dam
bao rang nhirng nguoi d6 lam tbt cong viéc,
dodng thoi cung cép tw van va phé duyét
quyét dinh.

Ho c6 thé gitip béng cach nao: Ho c6 thé
tham dy cac cudc hop thdo luan nhirng van
dé& quan trong. Dai khi viéc trinh bay quan
diém cta ban cho ho sé& giip dam bao moi
viéc dwoc hoan thanh!

¥ Giam Doc Dich Vu
«¥w Danh Cho Tré Em
(DCS)
Cong viéc cta ho: Ho phu trach Dich Vu
Danh Cho Tré Em. DCS phai dam béo rang
dich vu cé hiéu qua nhat, d& dam bao sw an
toan qt]a ban, va ddm bao cac trweong hoc
¢6 chat lwong cao.

Ho c6 thé gitp béng cach nao: Ban co thé
khdéng bao gi& gap DCS nhwng céng viéc
ctia ho la dadm bao héi déng ctia ban cung
céap dich vu tét nhat c6 thé cho ban.
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Who's who in Children’s Services?

Care

ADVICE LINE

FREEPHONE

0800 023
2033

ﬁ Vién Chirc Xét Duyét
«—w Doc Lap (IRO)
Cong viéc ctia ho: Néu ban la tré bao tro,
ban sé ¢6 IRO. Ho sé chd tri cac cudc hop
lap ké hoach cham séc cho ban va dam bao
cac quyét dinh da dwa ra sé dwoc thuwe hién.
Néu ban c6 anh chi em 1a tré bao trg, ho sé
c6 cung IRO vai ban.

Ho c6 thé gitp béng cach nao: Ho sé& dam
bao cac quyét dinh dwoc dwa ra la vi lgi ich
cao nhéat cla ban, Iéng nghe y kién ctia ban
va dam bao quan diém clia ban dwoc Iéng
nghe. Ho cung sé& cho ban biét cach khiéu
nai va sé cb gang gidi quyét bat ky bat dong
nao cta ban vé cac dich vu ban nhan dworc.
Ho sé Ién tiéng bdo vé quyén loi ctia ban!

= Luat Sw/Vién Churc

N > ~ A >
«“'mBao Vé Quyéen Tré Em
Sw khac biét Ia gi? Néu ban Ia tré bao tro,
ban c6 quyén c6 luat sw bdo vé. Luat sw
thwdng lam viéc cho cac td chire doc lap,
trong khi Vién Chirc Bao V& Quyén Tré Em
lam viéc cho hoi dong. Nhwng vai tro ctia ho
la giong nhau.

Ho c6 thé giup béng cach nao: Ho sé& dam
bao tiéng ndi clia ban dwoc lang nghe, I&ng
nghe y kién ctia ban, gitp ban khiéu nai,
dam bdo ban nhan dwoc nhirtng gi minh co
quyén nhan va dam bao rang ban hiéu cac
quyén clGa minh va hé tro ban trong cac
cudc hop quan trong.

Can Bo Tham Gia

Cong viéc clia ho: Ho lam viéc chat
ché véi Hoi Bdng Phu Trach Tré Bao Tro
dé dam bao quan diém cta thanh thiéu nién
dwoc ladng nghe.

Ho c6 thé gitp béng cach nao? Ho thucrng
t6 chirc cac hoat dong tha vi va cung cap
co hoi nhw huén luyén va gap g& cac thanh
thiéu nién khac bao tro. Néu ban co van dé,
ho c6 thé gitip ban tim dwoc nguwdi phu dé
néi chuyén.

@ Khach Tham Déc Lap

Cong viéc cla ho: IV la cac tinh nguyén vién
khong co lién két voi hoi dong, la nhirng
ngwdi két ban va hé tro cac tré bao tro (nhw
mot tw van vién). Néu ban |a tré bao tro, luat
phap quy dinh ban phai cé co héi co IV.

Ho c6 thé gitp bang cach nao: Ho sé Ia
ngwoi néi chuyén, tw van va ho tro ban va
lam ban v&i ban!

Giao Vién Chu Nhiém
& Giao Vién Phu Trach

Trwong Ao

Cong viéc clia ho: Ho sé dam bao trwdng
cUa ban hiéu dwoc cac van dé cé thé anh
hwéng dén viéc hoc clia ban va theo dai tién
bd clia ban, va tat ca tré bao tro. Ho ciing sé
chiu trach nhiém déi véi K& Hoach Giao Duc
Ca Nhan (PEP) cla ban, ké hoach nay sé
gilp ban phat huy tiém n&ng ctia minh.

Ho c6 thé gitp bang cach nao: Ho sé giup
trwdng clia ban hé tro ban va dap (rung céac
nhu ciu cltia ban, dm bao ban tham gia dat
ra cac muc tiéu hoc tap va dam bao cé sw
chuyén tiép sudn sé néu ban thay déi khoa
hoc.

€ Y Ta Chuyén Trach

)\\ . Cong viéc cta ho: Néu ban 14 tré
bao trg, ban sé c6 mét ban danh gia strc
khée mdi nam (hai 1an méi nam ddi vai tré
dwéi 5 tudi) do Y Ta Chuyén Trach giam sat.
Ho sé lam viéc v&i can sw xa hoi cla ban dé
dam bao cac nhu cau cham séc strc khde
clia ban dwgc dap &ng.

Ho c6 thé gitp bang cach nao: Ho hiéu
dwoc cac van d& ma tré bao tro dbi mat va
tw van va hd tro khi lwu y van dé nay.
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PATHWAY TO
SUCCESS

VIETNAMESE
TRANSLATION

Bang thong tin nay sé
giup ban st dung hiéu
qua nhat ké hoach
phwong hwéng cua ban.
Day khong chi la mot
mau don nham chan
khac ma can sy xa hoi
cla ban phai dién vao!
Bang nay la mét tai lieu
rat quan trong, dat ra
nhirng gi ban muon lam,
nhirng sw ho tro’ gi ban
can va héi dong sé giup
ban nhw thé nao.

Théng tin nay dwoec trich
tr mot loat cac to thong
tin MIEN PHI danh cho
thanh thiéu nién co trai
nghiém cham séc, lap
b&i quy Become (www.
becomecharity.org.uk).
Dé dwoc ho tro va tw
vén, hoac dé biét théng
tin vé cac quyén cla
ban, hay goi cho Buwong
Day Tw Van Cham Soc
(Care Advice Line) theo
s0 0800 023 2033 (ngay
thuwong, 10:30 sang - 3
gio chieu) hoac email
advice@becomecharity.
org.uk.

ADVICE LINE

FREEPHONE

0800 023
2033

BECOME.

THE CHARITY FOR CHILDREN IN CARE
AND YOUNG CARE LEAVERS

Con dwéng dén
thanh cong

Noi dung cuia ké hoach phwong hwéng la gi va
tai sao né lai quan trong?

Moi tré bao trg’ phai cé mot ké
hoach phwong huéng, thuong bat
dau vao khoang sinh nhat 1an 16
cuia ban. Do la theo quy dinh phap
luat!” K& hoach phwong huéng cla
ban cho biét hoi déng sé gilp ban
chuén bi sbng doc lap bang cach
nao. N6 gibng nhu hop dong gitra
ban, hoéi ddng va cac chuyén gia
quan trong khac trong doi ban.

Quan trong nhét 1, né cho ban co
héi ghi ra mong muén va tinh cdm
ctia minh, vi k& hoach nay phai can
nhéc quan diém cuda ban.

Khi chuan bi ké hoach phwong hwéng cta ban, hdy nhé:

O Néu 1&n bat ky van dé gi ban khong hai gi4o vién, dich vu cham séc strc khoe,
long. IRO va luat sv (nhwng khdng phai la

A a4 . ) ban khéng biét).
O SE& ludn co moét ‘ké hoach B’ phong khi

moi viéc khdng nhw mong doii. (O Na&m cubi cung ctia ké hoach phwong
hwéng cla ban sé tap trung vao sy hd
tro ban c6 thé nhan dwoc khi séng doc
lap. Cac ké hoach phwong hwéng tt sé
cho biét s& c6 ai giup d& ban, ho c6 thé
lam gi va ban c6 thé gii lién lac bang
cach nao.

Nhirng bat déng véi SW/PA clia ban
nén duoc luu y can than dé quan diém
cla moi ngwdi déu ré rang.

Nhng nguoi khac co thé duoc hoi vé
O ké hoach clia ban, chang han nhu gia
dinh cua ban, ngwdi cham soéc bao tro,

Xem xet birng quén!

Ké hoach phuong hudng cla ban sé duoc O N6 lién quan dén cudc doi cia
xem xét it nhat mot 1an moi 6 thang, nhung ban '

ban c6 'thé yéu cau xem xét vao bat ky lUc )

nao. Néu co bat ky thay dbi Ién nao trong (O Ban phai tham gia viéc hoan

doi ban, sé& c6 mot dot xem xét, vi ké hoach thanh ké& hoach
cla ban phai phan anh nhirng gi dién ra vao L ey o
IGc nay. (O No sé cho plet hdi dong sé giup
ban nhuw thé nao

Bét ky luc nao ké hoach phwong huéng cla
ban duwgc xem xét, ban va Can Sy Xa Hoéi/
PA clia minh sé& ky vao ban ké hoach va ban
s& nhan dwoc mot ban sao. Hay catné &
noi an toan va tham khao thwéng xuyén dé

dam bao moi ngwdi bam theo ké hoach dé!

(O Ban ludén nén giltr mot ban
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Care

ADVICE LINE

FREEPHONE

0800 023
2033

*Bugc quy dinh trong Dao Luat
ve Tré Em (The Children Act)
ndm 1989 & Pao Luat V& Nguoi
Roi Khoi Chwong Trinh Bao Trog
(Leaving Care Act) nam 2000

Ké hoach phwong hwéng cua téi dé cap dén

nhirng van dé gi?

Strc khée — Néu ban gap
cac van dé vé strc khde, ké
hoach phwong hwéng cua
ban sé& cho biét hoi dong sé
gitip ban quan ly cac van dé
d6 bang cach nao. Nhuwng
né khéng chi la danh cho cac
van dé: né ciing cho biét hoi
dodng sé gitp ban c6 mot 16i
sbng lanh manh bang céch
nao (vi du nhw giup ban
tham gia phong tap gym).

Giao duc, dao tao va
viéc lam — Ké hoach cla
ban sé ddm bao ban co

moi thtr minh can dé thanh
cbng va di dung huwéng dé
dat dwoc cac muc tiéu nghé
nghiép ctia minh. Didu nay
gdm cé cac muc tiéu rd rang
dé ban dat dwoc va hoi déng
sé hd tro ban nhw thé nao,
bao gdm vé mat tai chinh
(ban can laptop dé hoc...?
Hay néu ra & day!).

Tinh cam cta ban — Ban
cam thay thé nao vé ban
than? Ban hoa hop voi
ngudi khac nhw thé nao? Cé nhivng viéc cod
thé giup ich hay khéng? Cho can sy xa hoi/
PA cla ban biét d& ho c6 thé theo déi van
dé do.

Gia dinh va mang xa hoi — Ban cé quan
hé tbt v&i gia dinh minh hay khéng? Ban ¢
nhirtng ngwdi dé ban tim dén khi ban can ho
hay khéng? Ké hoach cla ban sé& cho biét

hoi ddng sé giup ban cé dwoc cac mdi quan

hé xa hoi va gia dinh tét dep bang cach nao.

Néu ban khong hai long vé viéc quan ly sw
lién lac voi gia dinh minh, hay bay té & day!

Danh tinh — Théng tin nay la vé nhirng gi
tao nén con ngudi ban!! Hoi ddng sé gitp
ban v&i bat ky thdc méc ndo ban co6 vé qua
khtr ctia minh, hé tro ban vé nhu cau ngén
ngir, ton gido, sac tdc va thién hwéng tinh
duc, cling nhw d&m bao ban c6 gidy to tuy
than phu hop va biét cach tiép can hd so
cta minh.

Cac ky nang thwc hanh cua ban -
Phan nay sé& xem xét ban dwoc chuan bi
nhw thé nao cho cudc séng trwdng thanh.
Ban can phai hoc héi diéu gi dé s&n sang

sbng doc lap — va hoi ddng sé gilp ban thuc

hién viéc d6 nhw thé nao?

Tién bac - Didu rat quan trong 1a phai co
mot ban ké rd rang vé sy hd tro tai chinh
ban sé nhan dwoc tir nha chire trach dia
phwong. Ban ké nay sé cho biét cac quyén
clia ban va sy trg giup khac ma ban sé
nhan dwoc, cach thirc nhan va thoi diém
nhan. N6 sé& dé cap dén sv tro gitp ban co
thé can dé 1ap ngan sach, cac khoan tiét
kiém ban cé thé co va nhirng phuc lgi ban
c6 thé cé quyén nhan.

Noi sinh séng cta ban — Hai ddng sé
danh gia chd & clia ban (hién tai hodc theo
ké hoach) va xem chd & do c6 thich hop
v&i ban hay khoéng, bao gdm dia diém, sw
an toan, hoa don va tién thué nha. Cac lwa
chon nha & trong twong lai sé dwoc gidi
thich, bao gdm ké hoach chuyén dén chd
& doc lap va can phai lam gi dé dién ra quy
trinh nay. Ban khéng hai Iong v&i noi minh
sbéng? Hay cho ho biét!
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Entitlements in higher education

HELPING YOU
REACH HIGHER

VIETNAMESE
TRANSLATION

Hoc cao dang
hoac dai hoc la
moét bwéc quan
trong, nhwng
ban sé dwoc

hé tro’ néu ban
da trai qua quy
trinh bao tro-.
Day la hwéng
dan vé nhirng
gi ban cé quyén
hwéng.

Thoéng tin nay dwoc
trich ttr mot Ioa;t cac )
t& thong tin MIEN PHI
danh cho thanh thiéu
nién da trai qua quy
trinh bao trg, dwoc lap
b&i Become.

ADVICE LINE

FREEPHONE

0800 023
2033

BECOME.

THE CHARITY FOR CHILDREN IN CARE
AND YOUNG CARE LEAVERS

Giup ban vwon

cao hon

Sw hé tro’ ciia hdi dong dia phwong ctia ban

Ké Hoach Dinh Hwéng - Moi tré bao

tro phai c6 mot Ké Hoach Binh Huwéng
(Pathway Plan)', thuwdng bat dau vao
khoang sinh nhat 1an 16 ctia ban. Pay la
cam két gitra ban va hoi dong, quy dinh ho
sé giup ban sbéng déc lap bang cach nao.
Néu ban mudn hoc lay bang, hoc viéc lay
bang, tré thanh bac si hodc huén luyén vién
béng rd, hay ghi muc tiéu d6 vao Ké Hoach
Binh Hwéng cda ban. Tham khao Té Théng
Tin Duwdng Day Tw VAn Cham Séc s6 3 dé
biét thém thong tin vé viéc st dung hiéu qua
nhéat Ké Hoach Binh Huéng clia ban.

C6 Van Ca Nhan — cho du ban ¢6 dang di
hoc hay khéng, ban ciing cé quyén nhan
dwoc sw hé tro clia Cb VAn Ca Nhan (PA)
cla ban cho dén sinh nhat I1an thtr 25 cla
ban.2 Mét khi ban vao cao dang hoac dai
hoc, ban c6 thé nho PA ctia ban hé tro ban

TAt ca nha chirc trach dia phwong
phai céng bd chwong trinh hé tror

va chinh sach vé quyén nhan hé tro
tai chinh cta dia phwong minh danh
cho nhirng ngweoi roi khéi chwong
trinh bao tro — hay yéu cau mét ban
sao cua ca hai tai liéu nay dé ban biét
minh cé quyén hwéng sw hé tro gi.?

propel

Become diéu hanh Propel, mét trang
web cho phép ban tim kiém sy hé
tror danh cho sinh vién da trai qua
quy trinh bao trgr, dang dang ky cac
khéa hoc dai hoc tai cac trwwong cao
dang va dai hoc & Vwong Quéc Anh.
Tham khao tai propel.org.uk

ca trong 1an ngoai thari gian hoc.

Hoc béng Hoc Pai Hoc (HE) — Ban c6
quyén nhan dwoc hoc béng tri gia £2.000
néu ban dang hoc dai hoc, do nha chire
trach dia phwong clia ban cip. Khoan tién
nay thuwong duoc cap thanh dot trong thoi
gian dién ra khoa hoc cla ban.

Céc ngay |é — Nha chire trach dia phwong
clia ban sé cap tién cho ban sinh hoat vao
cac ngay 1&, va mot noi dé& séng néu ban
khong c6 chd & quanh nam noi ban hoc
dai hoc. Hay trao ddi v&i PA clia ban dé tim
hiéu nha chtrc trach dia phwong cta ban
cép bao nhiéu tién cho ban.
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Entitlements in higher education

Pé dwoc hé tro
va tw van, hoac
dé biét thong tin
vé cac quyén clua
ban, hay goi cho
Pwéng Day Tw Van
Cham Séc (Care
Advice Line) theo
s6 020 7017 8901
(ngay thwong, 10
gior 30 sang - 3
gi® chiéu) hoic
email advice@
becomecharity.
org.uk.

Care

ADVICE LINE

FREEPHONE

0800 023
2033

Become xin
cam on UPP
Foundation vé
sy hé trg hao
phéng cua ho
trong viéc soan
to thong tin nay.

L

upp

Foundation

1. Bwgc quy dinh trong Dao Luat vé Tré
Em (The Children Act) nam 1989 & Bao
Luat Vé Nguwoi Roi Khéi Chwong Trinh
Bao Tro (Leaving Care Act) nam 2000
2.Pao Luat vé Tré Em va Cong Tac Xa
Hoi (Children and Social Work Act) nam
2017, myc 3, va sé c6 hiéu lyc vao cudi
nam 2018.

3. Dao Luat v& Tré Em va Cong Tac Xa
Hoi (Children and Social Work Act) nam
2017, muc 2, va sé c6 hiéu lyc vao cudi
nam 2018.

4. Khoan Vay Béng Hoc Phi Téi Ba cho
nam hoc 2018/2019 & Anh Quéc, tir
https://www.gov.uk/student-finance/new-
fulltime-students

5.Khoan Vay Duy Tri Té6i Da cho nam
hoc 2018/2019 & Anh Quéc, tir
https://www.gov.uk/student-finance/new-
fulltime-students

Sw hé tro’ ctia cac trwéng dai hoc, cao

dang va cac nguon khac

Ciing nhw hoc béng HE clia nha chirc trach
dia phwong ctia ban, ban cé thé 1am don xin
cac loai tai tro, hoc béng va khoan vay khac
nhau dé tra hoc phi va trang trai chi phi sinh
hoat. Str dung trang Propel, ban c6 thé tim
hiéu méi trwdng dai hoc hodc cao déng co
hé tro gi, cling nhw chi tiét lién hé dé ban cé
thé lién hé nham tim hiéu xem ban du diéu
kién nhan hé tro gi.

Vay tién danh cho sinh vién — Student
Finance England sé& cho ban vay dé dong
hoc phi (1én dén £9.250 méi nam)' va

mot khoan vay duy tri dé trang trai chi phi
sinh hoat (I&n dén £8.700 méi n&m, hodc
£11.354 néu ban & Luan Dén)2 Ban khong
phai bt dau tra no' cho dén khi ban kiém
dworc sb tién cao hon mot sb tién nhat dinh.
La nguwdi roi khdi chwong trinh bao tro, tri
phi ban cé thu nhap, ban sé c6 kha nang
duoc vay mot khodn vay day da dé dong
hoc phi va trang trai chi phi sinh hoat. Hoc
bdng HE ctia ban khong duworc tinh 1a thu
nhap.

Tro’ cap danh cho nguwoi roi khoi
chwong trinh bao tre — C6 nhiéu trudng
dai hoc ¢6 tro' cdp danh riéng cho ngudi roi
khéi chwong trinh béo tror — ban c6 thé thay
trworng dai hoc nao o loai hinh hé tro' nay
bang cach st dung trang Propel. Sé tién 1a
khac nhau va cé thé nam trong khoang tt
£1.000 dén £3.000 m&i ndm, mién la ban
chuyén sang nam tiép theo trong khéa hoc.
Cac truwdng dai hoc ciling ¢6 quy tro cap
kho khan phong khi ban gap kho khan trong
viéc trang trai nhirng thir minh can. Ciing c6
nhirng quy danh cho nhirng viéc nhw cac

chuyén hoc tap va trang thiét bi hoc tap. Mot
sb sé 1a tai tro, sb khac sé 1a khoan vay ma
ban phai tra lai.

Tro cap tir thién — Unite Foundation (www.
unitefoundation.co.uk) cé mét ké hoach

hoc béng v&i mét sb trwong dai hoc, cung
cép chd & mién phi cho thanh nién khéng
c6 sy hé tro’ clia gia dinh, bao gém nguoi
roi khdi chwong trinh bao tro. Mot sb td
chirc tiy thién cé tro cAp cho ngudi roi

khoi chwong trinh bao tre, chang han nhw
Rees Foundation (www.reesfoundation.
org), Buttle UK (www.buttleuk.org) va Spark
Foundation (www.sparkfoundation.org.uk).
Dé biét thém thong tin, hay tim Te Théng
Tin Dwéng Day Tw VAn Cham Séc s6 1 cla
Become.

Hé tro’ danh cho nguwi ti nan, ngwei xin
ti nan va ngw®i dwoc phép tuy y & lai

Néu ban 1a ngu®i ti nan, ban cé quyén vay
cac khoan vay danh cho sinh vién gibng
nhw sinh vién Vwong Quéc Anh. Ban ciing
nén hdi vé cac hoc bdng va tro cap cu thé
san c6 tai trwdng dai hoc cla ban. Nguwoi
xin ti nan khéng du diéu kién vay tién cla
Student Finance England, nhwng cé cac
hoc béng va tro cap danh cho ban. Article
26 (article26.hkf.org.uk/) cung cap hoc
bdng danh cho sinh vién xin ti nan — truy
cap trang web clia ho dé tim hiéu cac

C6 nhiéu sy hé tre dé gilp ban
dat dwoc nhirng dieu tot dep. Ban
c6 thé lam dworc!

trwong dai hoc nao c6 tham gia chwong
trinh. Néu ban dwoc phép tuy y & lai, ban
c6 thé dwoc hd tro béi Student Finance
England. Dé duoc tw van, hay lién hé Just
for Kids Law (www.justforkidslaw.org).
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HELPING YOU
REACH HIGHER

VIETNAMESE
TRANSLATION

Hwéng dan vé
nhirng no’i ban
c6 thé séng
trong th&i gian
dwoc bao tro,
va cac lwa chon
nha & cua ban
khi ban r&i khoi
chwong trinh
bao tro.

NGi dung nay la tw
mot Iogt cac to thong
tin MIEN PHI’dénh
cho thanh thiéu nién
6 trai nghiém cham
s6c bao trg, dwoc lap
b&i Become, td chirc
tr thién danh cho tr{e
bao tro va thanh thiéu
nién roi khoéi chwong
trinh bao tro.

ADVICE LINE

FREEPHONE

0800 023
2033

BECOME.

THE CHARITY FOR CHILDREN IN CARE
AND YOUNG CARE LEAVERS

Noi ban song
trong sw bao tro’

ﬁ Noi ban cé thé séng
1 | khiban la tré bao tro’

@ Co s& bao tro: Day la khi ban séng
v@i va dwoc cham soc béi nguwdi cham séc
béo trg trong mét gia dinh. C6 thé cé cac
tré bdo trg khac & dé cling nhw ban. Nhirng
ngwoi cham soc bao trg clia ban cling cé
thé c6 con clia ho. Ban c¢6 thé séng trong
moét co s& bao tro trong thdi gian ngan,
ho&c dai — can sw xa hdi ctia ban sé cho
ban két ban sé& c6 ké hoach & d6 bao lau.
Nhirng ngwdi cham soc bao trg clia ban
hoac sé lam viéc cho nha chirc trach dia
phwong ho&c lam viéc cho mét té chire
dwoc goi la co quan bao tro doc lap, co
quan nay sé huén luyén va tw van cho ho
vé& cach tré thanh ngudi cham soc béo tro
tot.

@ Co s danh cho tré em: Day 1a

mot ngdi nha Ién cé cac tré khac va ban sé
duwoc chdm séc béi mot tap thé nhan vién.
Ban sé c6 phong riéng va cling ¢c6 cac khu

virc chung dé thw gian, &n ubng va vui choi.

@ Co s& chiam séc thay thé: Day la
khi ban dén & mat noi khac véi noi ban
thwong séng - vi du néu ngudi cham séc
binh thwong clia ban bi bénh hoac néu ho
can di nghi vi bat ky ly do gi. Viéc nay chi la
tam thoi.

@ Co sé an toan: Day la mot co s&
cu tri (nhw moét co sé danh cho tré em),

c6 khoa. Ban c6 thé phai séng & mot co s&
nay néu ngudi ta cho rang ban cé kha nang
tw gay thuong tich hoac gay thwong tich
cho ngwoi khac, mac du muc dich la d@m
b&o s an toan clia ban, khong phai 1a dé
trirng phat ban.

@ S cham séc ciia ho hang: Day 13
khi ban séng vé&i mét ngudi trong gia dinh
ban (khéng phai cha me ban), da dwgc nha
chutre trach dia phwong cho phép cham séc
cho ban.

Chuyén co' s&
bat ngo

Néu ban dwoc thong bao ban phai
chuyén tir co’ s& nay sang co’ s&
khac va ban khéong ch& doi viéc
nay, thi diéu quan trong can ghi
nhé 1a mong mudn va tinh cam cua
ban DA dwgc xem xét béi nhivng
ngwoi quyét dinh vé viéc chuyén co’
s&. Néu ban c6 lang lang gi vé viéc
chuyén co sé thi ban nén thao luan

v&i can sw xa hoi ctia ban va cho

ho biét ban cam thay thé nao (hoic
¢6 van ca nhan néu ban r&i khoi
chwong trinh bao troy nhwng chwa
dworc 25 tudi). Néu ban khéng cho
rang y kién cua ban dang dwoc lang
nghe, ban c6 thé lién lac véi vién
chirc xét duyét doc lap hoac yéu cau
sw hé tro’ cua luat sw (xem Té» Théng
Tin S6 2 The Name Game néu ban
khéng biét nhirng ngwei nay la ai va
ho cé thé giGp ban nhw thé nao).
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Dé biét thém
théng tin vé bat
ky néi dung nao
trong to théng
tin nay, hay lién
lac véi Care
Advice Line
theo s6 0800
023 2033, cac
ngay thwong 10
gio sang — 5 gio»
chiéu. Chung
t6i co mat & day
la dé giap do
tré bao tro va
nhirng ngwei
trwro'ng thanh
cham séc cho
cac em.

Care

ADVICE LINE

FREEPHONE

0800 023
2033

Where you'll live in care
Noi ban séng

Z\\
m khi ban r&i khoi
chwong trinh bao tro’

Khi ban dwoc 16 tudi, can sw xa hdi clia
ban sé& bat dau gitp ban nghi vé viéc ban
mudn 1am gi khi ban roi khéi chuong

trinh bao trg. Ban khéng phai roi khoi
chuwong trinh cho dén khi dwoc 18 tudi

va sé& la mot y rét hay khi & lai chwong
trinh bao tro' 1au nhét c6 thé, véi nhitng
ngwoi cham soéc cho ban va giup ban suy
nghi vé viéc ban mubn di dau trong di.
Luat phap quy dinh réng nha chirc trach
dia phwong clia ban phai cung cap cho
ban mét noi phi hop dé sbng khi ban

roi khdi chwong trinh bdo trgr. Can sy xa
héi clia ban sé héi y kién clia ban vé viéc
ban mudn séng & dau va ho sé ghi ra bat
ky quyét dinh ndo ma ban va ho dwara
vé twong lai cGia ban trong mét tai liéu dwoc
goi la ké hoach dinh huwéng ctia ban (dam
bao ban c6 mét ban sao clia ké hoach nay
dé ban biét nha chire trach dia phwong da
htra gi v&i ban). Khi ban chuyén tir co sé

bao tro hodc cham sdc tai noi cw trd, chd &
ban v&i can sw xa hdi hodc ¢b van ca nhan
clia ban sé phu thudc vao hinh thirc nha &
nao kha dung, va mic ddc 1ap ma ban (va
ho) cho réng ban da s&n sang. Sau day la
mot s Iwa chon cla ban:

@ O Lai Chwong Trinh: Néu ban da 6n
dinh va hai long v&i co sé bao trg’ clia minh,
va nhirng nguwoi cham séc bao trg’ clia ban
muén ban & lai, ban cé thé yéu cau & lai d6
cho dén khi ban dwoc 21 tudi. O tudi 18 ban
sé tré thanh ‘ngudi roi khdi chwong trinh
bdo tro’, nhuwng thwe s sé khong co thay
ddi gi nhiéu.

@~ Ché & c6 hé tro: Lua chon nay
gibng nhw ‘& lai chwong trinh’, nhung ban
sé& sdng v&i mot nguwdi chdm séc maéi va
ban sé cé sy ddc lap cao hon so véi khi
ban & trong chwong trinh bao tro.

@ Ky tic x4 va nha & c6 hé tro:
Gibng nhuw nha tap thé, nhung dep hon
nhiéu va danh cho 10 dén 100 ngudi. Ban
thuwong cé thé & day léen dén mot nam. Ho
cling cung cap co hdi gido duc, dao tao va
viéc lam. Mét sé thanh nién cé thé dwoc
dwa vao nha tap thé hodc chd & tam thoi
khac chang han nhu ‘B&B’, nhwng cach nay
chi thich hop néu ban trén 18 tudi, va sé chi
ap dung trong thai gian ngén.

@ Can ho tap huin/chd & c6 hb tro

(do6i khi dwoc goi 1a ‘ban doc 1ap’): Bay la
céac can hd & dé ban cé thé thuc hanh séng
ddc 1ap. Cac can hd nay khac nhau tuy tirng

nha chtre trach dia phwong, nhwng ban cé
thé & do vai thang hodc lau hon trong khi
phat trién cac ky nang quan ly hop déng
thué nha, 1ap ngan sach va séng mét minh
ddng thoi van dwoc hd tro' bdi nhirng ngudi
trwdng thanh.

@ Cho & chuyén biét: Néu ban c6
nhitng nhu cau nhét dinh (vi du nhw khuyét
tat) khong thé dwoc dap (ng béi cac loai
chd & théng thwerng, ban sé dwoc cung cap
Iwwa chon nha & phu hop voi ban.

@ Cché & doc lap: Day la ch6 & thué co
sw hé tro b sung néu ban can, chang han
nhw tw van tai chinh.

@ Chd & trong trworng dai hoc: Néu
ban sap vao dai hoc, nha chirc trach dia
phwong phai tim cho ban mét noi dé séng
trong cac ngay |& (co thé 14 tai trwong dai
hoc) hodc cp tién cho ban. C6 thé cé cac
cach khac dé tai tro' chd & trong thoi gian
con lai — xem t& thong tin sb 4 trong loat t&
théng tin nay trén trang web cla chulng toi
Propel.org.uk, trang nay cung cap thong tin
vé viéc tirng truwdng dai hoc cung cap gi cho
ngudi roi khéi chwong trinh bao tro.
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HELPING YOU
REACH HIGHER

Hwéng dan vé
hé thong bao
tror va ban cé
nhirng quyén

gi khi ban la tré
bao tro-.

No6i dung nay la twr
mot loat céc't(‘)’ théng
tin MIEN PHi danh
cho thanh thiéu nién
O trai nghiém cham
séc bao trg, dwoc lap
b&i Become, td chirc
tr thién danh cho tré
bao tro va thanh thiéu
nién r&i khéi chuong
trinh bao tro.

ADVICE LINE

FREEPHONE

0800 023
2033

BECOME.

THE CHARITY FOR CHILDREN IN CARE
AND YOUNG CARE LEAVERS

Moi Thong Tin vé
Chwong Trinh Bao Tro

Tao sao ngwoi ta
lai vao chwong
trinh bao tro’?

C6 nhiéu ly do tai sao ban
c6 thé da vao chwong trinh
bdo tro. C6 thé 1a vi gia
dinh ban khéng cham séc
cho ban mét cach thich

hop hoac da xay ra chuyén
khdéng hay trong gia dinh.
Cho du ly do la gi, diéu thwc
s quan trong la phai nh¢
rang viéc dé khong phai 16i
clia ban va réng c6 nhiéu tré em tham gia
chwong trinh bao tro. Viéc vao chwong trinh
bdo tro co thé 1a thoi diém gay ling tdng

va lo ldng vi né thuwdng cé nghia la nhiing
ngwdi Ién ban chi méi gap dang dwa ra

cac quyét dinh quan trong vé cudc ddi ban,
chang han nhw noi ban cé thé séng va khi
nao ban cé thé gap cha me hodc anh chj
em ctia minh. Tuy nhién, né cling c6 thé

la moét co' hoi dé c6 mot khdi dau méi cho
ban. Cudc sbng clia ban chéc chén sé khac,
nhwng nhiéu thanh thiéu nién néi rang ho da
vui vi dwoc chdm séc va sbng trong chuwong
trinh t6t hon sdng véi gia dinh minh.

‘Hé théng bao tro” la gi?

Néu ban la tré em dwéi 18 tudi tai
Vwong Quéc Anh va ban khéng
s6ng v&i gia dinh vi ly do nao do,
chinh phu phai dam bao rang ban
dwoc an toan va dworc cham séc
day da. Ban sé vao chwong trinh
bao tro’ va & trong mét chwong
trinh déi khi dwoc goi la ‘hé théng
bao tro”, c6 nghia la sw bao tror
dworc té chirc nhw thé nao.

Nhirng diéu luat gi anh hwéng dén tré bao tro’?

Muc 20 cua Pao Luat Tré Em (Children
Act) nam 1989 - Bao Tro' Tw Nguyén
Néu ban dwoc bao tro ‘

theo muc 20, quy trinh
sé khdng c6 sy tham
gia clia tda an va cha
me cla ban van co
trach nhiém phap ly dbi
V@i ban, chia sé v&i nha
chtrc trach dia phuwong.
Tinh hudng nay déi khi
di&n ra khi cha me ctia mét dira tré dang
ngdi tu, hodc khi mdi quan hé cla thanh
thiéu nién véi cha me da bi pha vé&, hodc khi
thanh thiéu nién gap tinh trang vo gia cu.
N ciing c6 thé xay ra khi mét thanh thiéu
nién yéu cau duoc bao tro.

Muc 31 ctia Pao Luat Tré Em (Children
Act) nam 1989 — Lénh Bao Tro

Day la khi tda ra ‘Iénh bdo tro’ cho ban, vi
c6 kha nang la ban cé thé bi tén hai than
thé hodc tinh cdm néu ban tiép tuc séng &
nha. Diéu nay c6 nghia la nha chirc trach
dia phwong ddm nhan trach nhiém chinh
cla cha me déi v&i ban. Néu ban dwoc bao
tro bdi nha chirc trach dia phwong, ban sé
dwoc xem la ‘tré bdo tro’ va nha churc trach
dia phwong sé dong vai trd ‘cha me tap thé’
clia ban, ¢ nghia la ho ¢6 trach nhiém dbi
v&i ban. La tré bao tro, luat phap quy dinh
mot sé viéc nha chire trach dia phwong phai
thwe hién cho ban dé& dam bao ban dwoc an
toan va dwoc cham séc day du.
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Dé biét thém
théng tin vé bat
ky néi dung nao
trong to& thong
tin nay, hay lién
lac véi Care
Advice Line
theo s6 0800
023 2033, cac
ngay thwéng 10
gio sang — 5 gio»
chiéu

Care

ADVICE LINE

FREEPHONE

0800 023
2033

Vay,banlatrée
bao tro... cac quyen
cuaban la gi?

Tin tét 1a: ban c6 nhiéu quyén

- do d6 hay dam bao ban biét
cac quyén dé la gi! Sau day la
mét sé diéu quan trong ma nha
chirc trach dia phwong phai
thuc hién cho ban:

Pam bao ban cé moét noi an
toan dé séng. (Xem t& théng tin
s6 4 dé biét thém thong tin vé viéc
nay.)

Ho phai d@m bao ban dwoc
di hoc va c6 cai duwoc goi la Ké
Hoach Giao Duc Ca Nhan dé dam bao cac
nhu cau gido duc cla ban dwoc dap ¢ng va
ban dwoc hd tro dé dat dwoc cac muc tiéu
cta minh.

Ho phai dap &ng céc nhu cau stic khde
clia ban - diéu nay bao gém strc khoe thé
chét va stre khde tam than. Néu ban cho
rang ban can giup d& voi bat ky viéc gi lién

quan dén strc khde chia ban, hay nhé rang
ban c6 QUYEN duworc gidp d&. Hay noi voi
ngudi cham soc hodc can suw xa hoi clia ban.

Ho phai cung cép cho ban mét can sw
xa hdi, va cong viéc cla can sy xa hdi la
dam bao ban dwoc hanh phic va dwgc
cham séc. Biéu quan trong 1a ban phai cam
thay c6 thé néi chuyén véi can sy xa hoi
clia minh va cho ho biét ban ban gi.

Can sw xa hoi cua ban phai:

O Gap ban it nhat moét 1an méi sau
tuan. Khi ho dén, ho phai danh ra
mét chut thoi gian riéng véi ban va
lam quen v&i ban.

O Léng nghe va xem xét nghiém tuc y
kién cGa ban. Ho phai mdi ban tham
gia cac quyét dinh vé cudc doi ban.
Viéc nay bao gdm ban sé séng &
dau, ai sé cham soc ban, viéc hoc,
strc khée clia ban va lién lac véi gia
dinh cla ban.

O Lap Ké Hoach Cham Séc cuia ban.

Ké hoach nay phai can nhac moi
nhu cau cla ban, nhw strc khde va
sw phat trién clia ban, cac méi quan
hé gia dinh, noi ban sé sbng, viéc
hoc cta ban, va nhiéu nhu cau khac.
Ké& Hoach Cham Sdc clia ban sé di
cung ban trong toan bd thoi gian ban
& trong chwong trinh bao tro. Do

la gidy t& clia ban do d6 diéu quan
trong la ban phai cho can sw xa hoi
biét diéu gi 1 quan trong v&i ban dé
ghi vao ké hoach.

Ban ciing c6 thé co:

Vién Chirc Xét Duyét BPoc Lap (IRO) — tat
ca nhirng ai trong chuong trinh bao tro déu
c6 moét IRO, va vai trd ctia ho la ddm bao
rang can su xa hoi ctia ban thuc hién moi
viéc can lam dé gitp ban.

Ban ciing c6 quyén:

Khiéu nai — ban c6 quyén khiéu nai chinh
thirc vé sw cham séc clia minh va nha cht}rc
trach dia phuwong sé théng bao cho ban vé

viéc ban can phai lién lac véi ai dé khiéu
nai. Bat dau bang cach cho can sw xa hdi
biét rdng ban muén khiéu nai. Ho phai gitip
ban lién lac v&i mot luat sw va cho ban biét
can lam gi tiép theo.

Co luat sw — cong viéc cla ho la gitp ban
Ién tiéng néu ban khéng cho réng nhitng
ngudi quyét dinh lang nghe y kién clia
ban. Mét luat sw cé thé dén gidp ban trong
céac cudc hop vé viéc bao tro' — ho sé gilp
nhirng ngudi quyét dinh hiéu dwoc tinh
cam clia ban va mong muén cla ban.
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