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Global Definition of the Social Work Profession 

“Social work is a practice-based profession and an academic discipline that promotes 
social change and development, social cohesion, and the empowerment and 
liberation of people. Principles of social justice, human rights, collective 
responsibility and respect for diversities are central to social work.  Underpinned by 
theories of social work, social sciences, humanities and indigenous knowledge’s, 
social work engages people and structures to address life challenges and enhance 
wellbeing”. 
 
All social workers are registered with the HCPC and are required to demonstrate and 
maintain standards of proficiency to ensure social work practice is safe and effective 
 
Health and Care Professions Councils - January 2017   

 

1. Purpose of Our Offer 
Telford and Wrekin Council are committed to providing an holistic service to support 

individuals who have mental health problems..  One on four of us at some point in our lives 

will experience a mental health problem.  T&W will work with our partner agencies to support 

people within their own homes and communities to manage their mental health and make 

their way to recovery. 

 

Our team of Social Workers will be based in the community and work with individuals their 

families and/or carers and significant others to support people towards recovery. We 

recognise that most people experience stress and worry at times, and others experience 

more serious conditions that can be life changing, affecting many aspects of their life. 

 

This can include their job, their home physical health and/or relationships.  We believe that a 

person’s mental health problems should not stop them from leading a full and rewarding life. 

 

Our Mental Health Social Workers are very experienced in mental health and will ensure that 

you are listened to and your thoughts and feelings are considered in any support offered 

support you.  They will consider your experiences and how these impact on your day to day 

life and then strive to work with you and the people who know you to reach the best outcome 

for you. 

 

Our Mental Health team is based at Darby House however our social workers work out of 

various ‘hubs’ based across Telford. Going forward we hope to link in with GP practices.  

We also work very closely with our partners in Midland Partnership Foundation Trust and 

regularly attend the Multi – Disciplinary Team Meetings  
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REFERRALS  
The team accepts referrals from a range of services and organisations including, self-

referrals and those from family, friend or concerned members of the public. 

However we are also mindful of confidentiality and the need whenever possible to obtain 

consent from the person being referred. In circumstances where the risks to the person and 

or others is considered significant then we can and will act without consent.  

 

The mental health team consists of: Team Leader, Senior Social Worker, four full time Social 

Workers and one part time. 

 

The team covers all areas within Telford & Wrekin  

 

In order to ensure the ‘right people get the right help at the right time’ we have included the 

following criteria:  

 

CRITERIA MENTAL HEALTH SW TEAM 

High priority  

Secondary Mental Health Needs (see below)  

These are substantial and complex mental health needs which include: 

Significant cognitive, emotional and behavioral problems associated with a mental health 
diagnosis. 
The individual is likely to present predominantly with/as: 

 Psychosis, such as schizophrenia or bi-polar disorder. 
 Lacks capacity in to their care and support needs and any associated risks 
 Severe depressive disorder where the levels of risk/complexity/engagement require 

treatment by a specialist mental health service. 
 Severe disorders of personality where there is a clear role identified for the 

community mental health team, and the service user is agreeable to engage with the 
service. 

 Longer term severe disorders which are characterised by poor treatment adherence 
and increased levels of risk/vulnerability which cannot be managed solely by primary 
care. 

 Dual diagnosis of mental illness and substance misuse where the mental illness is 
the primary need, severe and complex in nature. 

 Co-morbid mental illness in service users with a neurodevelopmental disorder for 
treatment of the mental disorder where this is the primary issue. 

 Complex presentations associated with severe mental illness, which impacts a 
significant risk of self-harm, harm to others, risk of harm from others or serious self-
neglect. 

 An expectant mother with a history of mental ill health or perinatal/post-natal mental 
health issues, even where there may be lower or more moderate risks identified 
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AND  

Person is open to MPFT pathways – Care coordinated  

OR  

Person is unknown with significant (secondary) MH issues  

AND  

Complex and difficult social issues plus on going risks to self and others – possible capacity 

and safeguarding concerns   

OR  

Previous interventions have failed to stabilise MH, manage risk or stabilise social 

circumstances.  

 

Med Priority  
Open to ASC Locality Teams – allocated SW  

AND:  

Current interventions are not stabilising MH or managing risks  

OR  

Persons is not known to any services and has significant mental health needs  

AND  

There are concerns for safety and risks identified are considered high  

 

Low Priority  

Already open to ASC locality teams and person has other disabilities that are impacting on 

MH 

AND  

MH diagnosis is historic and superseded by current need  

Current level of support is generally maintaining risk   

OR  

A joint visit is required to support/advise current allocated worker  

Person needs could be met within Primary Mental health Services/other voluntary agencies   

 

PLEASE NOTE:  

 In all circumstances if you feel the person is at immediate/significant risk (i.e. 

suicidal) then you should call their GP and/or contact the ACCESS Team  

 If you suspect the person has harmed themselves (i.e. taken an overdose or self-

harmed) then you should call for an ambulance  

 If you feel the person is threatening or is under threat than this is a police matter 
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EXCLUSIONS  

 Persons with dementia of any other organic condition  

 Mild to moderate anxiety and depressive disorders (Service provided by IAPT and 
Primary Care) 

 Anger control and violence without associated severe mental illness 

 Somatic problems such as chronic fatigue syndrome, chronic pain in the absence of 
severe mental illness 

 Addictive behaviour (e.g. persistent drug or alcohol misuse or gambling) in the 
absence of severe mental illness 

 Suicidal ideation with no intent and no history or diagnosis of mental illness 

 Those with Autism, ADHD or Asperger’s unless meeting HIGH or MEDIUM   

 Those whose primary need is Learning Disability unless meeting HIGH or MEDIUM  - 

In these cases there will be an expectation that the case continues to sit with the 

ASC locality team.  

 
In situations where there is difficulty agreeing the level of need or risk, the mental health 

team will carry out a joint visit to agree the most appropriate service/intervention.   

 

The mental health team can also facilitate a discussion with MPFT Pathways at the weekly 

MDT referral meeting. This is held every Thursday at Jordan House   

 

NB – not all people will fall in to these pathways and individual circumstances may fall 

outside of the prescribed criteria’. So in every case there may be a discussion between team 

managers and seniors.  

 

Five Key areas of practice that drive Mental Health Social Worker interventions are; 

 Enabling people to access the statutory social care and social work services and 
advice to which they are entitled, discharging their legal duties and promoting the 
personalised social care ethos of the local authority. 

 Promoting recovery and social inclusion with individuals and families. 

 Intervening and showing professional leadership and skill in situations characterised 
by high levels of social, family and interpersonal complexity, risk and ambiguity. 

 Working co-productively and innovatively with local communities to support 
community capacity, personal and family resilience, earlier intervention and active 
citizenship. 

 Leading the Approved Mental Health Professional workforce. 
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2. Multi-Agency Working 
We will work with our partner agencies to support individuals who experience mental health 
problems. 
 
Multi agency professional involvement is essential in delivering holistic Adult Social Care 
interventions, and have even greater importance when working with individuals who 
experience mental health problems.  This is to ensure each agency understands their role 
and responsibilities to individuals and their carers or family. 
 
As part of our Mental Health offer we regularly attend meetings with our health colleagues in 
the Midlands Partnership Foundation Trust, based at Jordan House, Halls Court Telford.  
 
Our Approved Mental Health Professionals (AMHP’s) meet with the Crisis Team on a daily 
basis to discuss individuals they are concerned about and look at what support or treatment 
may be required. This may result in a request for a Mental Health Act assessment or a joint 
visit with the AMHP to look at other options.   
 
Individual mental health social workers will attend weekly pathway meetings to discuss 
individuals open to them. The team manager and senior will attend the weekly Multi-
Disciplinary Meeting to discuss potential referrals. In working together we aim to improve 
information sharing and reduce the need for duplication and provide clearer pathways for 
those in need of secondary mental health services and/or statutory services under the Care 
Act.   
 
We will identify a link worker to work with Branches and look to provide a drop in support 
service that offers a range of interventions, information and advice to support mental health 
recovery. 
 

Branches telephone number 01952 899205 

Email: kelly.middleton@tacteam.org.uk  

 
We will refer individuals to the new 0-25 Emotional Health and Wellbeing Service.  This 
service supports children, young people and the adults around them with support and advice 
on a wide range of emotional, relationship and behavioral difficulties. 
 
The telephone number for this service is 0300 790 7000 or email enquiries@mpft.nhs.uk. 
 

Family, friends and/or carers are an integral part of any individual’s recovery. Whenever 
possible our Mental Health Social Workers will involve these people in any support offered, 
unless we are instructed otherwise. In some situations we are legally obliged to involve 
family, friends and/or carers but this will be discussed on an individual basis before any 
contact is made.  

Mental Health Social Workers will ensure they liaise with partner agencies that are currently 
involved with the person or those they feel should be involved. Wherever possible this will 
done in conjunction with the person wishes  
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Contact will be considered with the following agencies GP’s, District Nurses, GP 

Practice Manager, or Specialist Community Nurses 

 Police, Probation, Specialist Forensic services 

 Specialist Health Provision, Learning Disability Nurses, Learning Disability 
Physiotherapists, Learning Disability Occupational Therapists etc. 

 Mental Health Provision, Community Psychiatric Nurses, Mental Health Support 
Workers, Psychology, Psychiatry etc. 

 Provider Services, home care provider, community support provider, residential or 
nursing home, community based support 

 Housing Providers 

 Third sector agencies i.e. TACT, MIND  

 Carers Contact Centre   
 

As part of the Care Act Assessment a multi-agency risk assessments may need to be 
completed to support any agreed care plan. 
 

3. Statutory Responsibilities 
Our social worker work within a legal framework to ensure they fulfil their statutory duties 
towards individuals. These are listed below. 
 

Care Act 2014 
The Care Act introduces a duty to promote well-being when carryout care and support 
functions in respect of a person. Our Mental Health Social Workers will carry out an 
assessment of need for an individual under the Care Act.  This will identify the strengths and 
networks an individual has to support them in their own home.  The Mental Health Social 
Worker will support you through your assessments and may ask a family member, friend or 
carer or someone who knows you well to be a part of your assessment.  If there is no-one 
available to help you with your assessment they will refer you for an advocate. 
 
Social workers in adult social care ensure those eligible for services have access to statutory 
services. However, social work in mental health is about much more than the judicious 
allocation of limited public resources. Mental health social work has a long tradition of using 
their professional skills to work in partnership with citizens and communities, often in very 
difficult circumstances, to protect human rights, to promote self-determination of solutions 
and to enable people to make change.  
 
Even in circumstances where it be necessary to use the Mental Health Act AMHP’s are a 
protective factor in ensuring the whole of a person’s circumstances are taken in to account, 
the least restrictive option is considered and the person rights are upheld 
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4. Our role 
Under the Care Act, local authorities have a duty to individuals to ensure that;  

 receive services that prevent their care needs from becoming more serious, or delay 
the impact of their needs 

 they can get the information and advice they need to make good decisions about 
care and support 

 have a range of provision of high quality, appropriate services to choose from 

The Act clearly sets out that they must provide information on: 
 what types of care and support are available – e.g. specialised dementia care, 

befriending services, re-enablement, personal assistance, residential care etc 
 the range of care and support services available to local people, i.e. what local 

providers offer certain types of services 
 what process local people need to use to get care and support that is available 
 where local people can find independent financial advice about care and support and 

help them to access it 
 how people can raise concerns about the safety or wellbeing of someone who has 

care and support needs 

The Act says clearly that a person will be entitled to have their needs met when: 
 the adult has ‘eligible’ needs 
 the adult is ‘ordinarily resident’ in the local area (which means their established home 

is there) 

Determining eligible needs is important to work out, as the local authority must meet the 
adult’s eligible needs for care and support. The person will have eligible needs if they meet 
all of the following: 

 they have care and support needs as a result of a physical or a mental condition 
 because of those needs, they cannot achieve two or more of the outcomes specified 
 as a result, there is a significant impact on their well being 

Advice and Information is available online on the Telford and Wrekin Council My Life home 
page. You can make a referral into Adult Social Care to receive advice and information 
relevant to you or request a Care Act assessment by calling Family Connect. 

All referrals for Adult Social Care should be sent to  
Family Connect Tel 01952 385385  
Email:  familyconnect@telford.gov.uk 

 

  

mailto:familyconnect@telford.gov.uk
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5. Carers  
Mental health social workers, carry out Carers assessments for carers who are known to 
Telford and Wrekin adult social care and provide care for individuals already in receipt of 
care and support.  

For Carers that fall outside of this Telford and Wrekin commission a Carers Service which 
provides advice and information on carers issues.  They will talk to carers about the impact 
of their caring role and work with other agencies to provide support. They can also carry out 
carers assessments and provide some levels of support for carers in their own right.  There 
contact details are; 

CARERS CONTACT CENTRE 01952 240209. Web site telfordcarers.org.uk – to complete a 
referral   
For young Carers  
Please contact YOUNG CARERS on 01952 458044 or 07878475141 
Email info@telfordandwrekinyoungcarers.org.uk  
 

6. Transitions  
The Care Act says that if a child, young carer or an adult caring for a child is likely to have 
needs when they, or the child they care for, turns 18, the local authority must assess them if 
it considers there is ‘significant benefit’ to the individual in doing so. This is regardless of 
whether the child or individual currently receives any services. 
 
Mental health social workers have a duty to assess as per the Care Act criteria 
 
Telford & Wrekin provide a ‘transition service’. 
 
A referral can be made for a young person to have an Care Act assessment for themselves 
or a Carers Assessment if they are a carer by making a referral through Family Connect.  
 

All referrals for Adult Social Care should be sent to  
Family Connect Tel 01952 385385  
Email:  familyconnect@telford.gov.uk 
  

mailto:info@telfordandwrekinyoungcarers.org.uk
mailto:familyconnect@telford.gov.uk
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7. Prisoners 
The Care Act makes clear where the responsibility lies for assessing the care and support 
needs of prisoners and people in approved premises, and providing care and support where 
those needs meet eligibility criteria.  An assessment of need will be completed under the 
Care Act. 

A council is responsible for assessing and meeting the care and support needs of prisoners 
in any prisons located in their area. The responsibility will no longer rest with the council in 
the area from where a prisoner came. 

After the assessment, the council will determine whether the person is eligible for care and 
support using the same eligibility criteria used for people living in the community. If the 
person is assessed as having needs which meet those criteria, the council will be required to 
meet those needs. 

 
Mental health social workers provide a link person to the local ‘One day one Conversation’ 
ODOC meeting. To share information and discuss potential offenders and community safety 
issues. 

 

All referrals for Adult Social Care should be sent to  
Family Connect Tel 01952 385385  
Email:  familyconnect@telford.gov.uk 
 
8. Substance misuse and Mental Health  
The relationship between substance misuse and mental health is also a key area of 
practice for mental health social work. It is recognised that the knowledge and skills 
to understand and intervene where there is mental health and substance misuse 
problems co-exist are important for effective and safe practice with adults and 
children, especially given what is known about the relationship between substance 
misuse, domestic violence and child safeguarding risks. 
Mental Health Social Workers will support interventions with individuals who have 
problems of substance misuse.  They can refer to agencies who specialise in this 
type of support such as; 
 
STARS are commissioned by MPFT in Telford and Wrekin their contact details are: 
Whitechapel Way, Telford TF2 9FN · 0300 456 4291 
https://www.telfordstars.org 
 
9. Mental Capacity Assessment & Deprivation of Liberty Safeguards:  
Telford & Wrekin have a dedicated Deprivation of liberty Safeguards (DoLS) team. All 
referrals are received through the DoLS inbox at dols@telford.gov.uk.  
Additionally the team is available to discuss any enquires on 01952 385696. 
 
The Mental Capacity Act 2005 provides a statutory framework for people who lack capacity 
to make decisions for themselves. These can be small decisions such as what clothes to 
wear or major decisions such as where to live or what happens if abuse occurs. The Mental 
Capacity Act sets out who can make these decisions in which situations and how they 
should go about this.  
  

mailto:familyconnect@telford.gov.uk
mailto:dols@telford.gov.uk
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There are 5 principles underpinning a capacity assessment are: 
 

1. Assume a person has capacity unless proved otherwise 
2. A person is not to be treated as unable to make a decision unless all 

practicable steps to help him to do so have been taken without success. 
3. A person is not to be treated as unable to make a decision merely 

because he makes an unwise decision. 
4. An act done, or decision made, under this Act for or on behalf of a 

person who lacks capacity must be done, or made, in his best interests. 
5. Before the act is done, or the decision is made, regard must be had 

   to whether the purpose for which it is needed can be as effectively 
 achieved in a way that is less restrictive of the person’s rights and 
freedom of action. 

 
All professionals have a responsibility to carryout Mental Capacity Assessment and make 
Best Interest Decisions for those who lack capacity. However it is recognised that in more 
complex situations the Mental Health Social Worker maybe best placed to carry out these 
type of assessments  
 
All requests and enquires can be made via the allocated social worker or by completing a 
referral to Adult Social Care. 
 
All referrals for Adult Social Care should be sent to  
Family Connect Tel 01952 385385  

Email:  familyconnect@telford.gov.uk 
 
10. Safeguarding 
The Care Act sets out a clear legal framework for how the Telford and Wrekin Mental Health 
Social Workers and other statutory agencies should protect adults with care and support 
needs at risk of abuse or neglect.  
 
New duties include us to make enquires or cause them to be made and to establish 
Safeguarding Adults Boards. Abuse categories have been extended to include: 
 

 Forced Marriage 

 Domestic Violence – including so called Honor based violence and coercive and 
controlling behavior  

 Female Genital Mutilation (FMG)  

 Modern Slavery – including Human Trafficking  

 Self-Neglect 

 Hate Crime   
 
The Care Act also introduced the key principle of MAKING SAFEGUARDING PERSONAL  

‘This fundamental shift revolves around professional practice; practice that puts the adult 
and their wishes and experience at the centre of safeguarding enquiries and which seeks to 
enable people to resolve their circumstances, recover from abuse or neglect and realise the 
outcomes that they want’………………..IT IS NOT BUSINESS AS USUAL 

ADASS Seminar 16/04/15: Dr Adi Cooper & Mimi Konigsberg  

 

 
  

mailto:familyconnect@telford.gov.uk


 
13 

The six Safeguarding Principals 

Empowerment -“I am asked what I want as the outcomes from the safeguarding process and 
these directly inform what happens next” 

Prevention - “I receive clear and simple information about what abuse is,     how to recognise 
the signs and what I can do to seek help”  

Proportionality - “I am sure that the professionals will work in my interest, as I see them and 
they will only get involved as much as needed” 

Protection - “I get help and support to report abuse and neglect. I get help so that I am able 
to take part in the safeguarding process to the extent to which I want” 

Partnership - “ I know that staff treat any personal and sensitive information in confidence, 
only sharing what is helpful and necessary. I am confident that professionals will work 
together and with me to get the best result for me” 

Accountability - “I understand the role of everyone involved in my life and so do they” 
 
Criteria for referrals to the safeguarding team: 
An adult aged 18 or over who: 
 

 has care and support needs (whether or not the LA is meeting any of those needs) 
and:  

 is experiencing or at risk of abuse or neglect: and  

 as a result of those care and support needs is unable to protect themselves from 
either the risk of or the experience of abuse or neglect  

 
Telford & Wrekin have a dedicated Safeguarding Team available 09:00 – 17:00 on 
Telephone number:  01953 385385 opt 3  
 
More information about our Safeguarding responsibilities can be found at the Telford and 
Wrekin Adult Safeguarding Boards website; 
 
 www.telfordsafeguardingadultsboard.org 

  

http://www.telfordsafeguardingadultsboard.org/
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11. Mental Health Act 
Telford & Wrekin Local Authority provide a 24 hour Approved Mental Health Practitioner 
(AMHP) service. During day the AMHP service operates from 09:00am until 16.50pm. 
Except for weekends and bank holidays.  
 
There is a dedicated AMHP desk located in Family Connect, on the 5th floor of Darby House.  
This provides a single point of contact and a secure email account for all referrals relating to 
Mental Health Act Assessments and other enquires relevant to the AMHP role.  
  
The AMHP on duty will be available to discuss referrals and provide advice and information.  
 
Through the secure email account we will receive requests for Mental Health Tribunal Social 
Circumstances Reports, (only for those patients not known to MH services/Community 
Mental Health Team): Hospital notifications for Community Treatment Order 
applications/Revocations and reassessments of section 2, Mental Health Act.  
Requests for Social Supervisor can also be referred through this route  
 
Outside of these hours the Emergency Duty Team (EDT), cover Monday to Friday from 
16.50pm to 9.00am, and 24 hour over weekends and bank holidays.  EDT is an emergency 
service that cover all adults, including AMHP, and children’s safeguarding referrals in 
situations considered urgent and unable to wait until the next working day. 
 
Contact details for the AMHP Desk:  
Family Connect Tel 01952 385385 opt 3 and ask for the AMHP on duty 
Email; amhp@telfordGCSX.gov.uk for all secure emails  
amhptraige@telford.gov.uk for all other emails  
For more general enquires  
Email:  familyconnect@telford.gov.uk 
Contact details for the Emergency Duty Team: 01952 676500  
  

mailto:amhp@telfordGCSX.gov.uk
mailto:amhptraige@telford.gov.uk
mailto:familyconnect@telford.gov.uk
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12. Section 117 Aftercare 
Under Section 117 of the Mental Health Act, Telford and Wrekin Local Authority and Telford 
and Wrekin Clinical Commissioning Group have a duty to provide Mental Health aftercare 
services for individuals who have been detained in hospital for treatment under Mental 
Health Act Section 3. 
 
Section 117 is a joint responsibility between health and social care. Social workers will 
attend discharge meeting and undertake joint reviews. Shropshire and Telford are currently 
reviewing the s117 policy to ensure there are clear protocols in place for both reviewing and 
agreeing discharge for those in receipt of s117 Aftercare  
 
We provide a social work lead for all hospital discharges. A social worker is based at the 
Redwoods Centre and their role is to facilitate discharges from hospital by attendance at the 
s117 discharge planning meeting. This includes carrying out a Care Act Assessment and 
providing information and advice, including any carers issues.  
 
We will work with our health colleagues in the MPFT to undertake reviews of individuals in 
receipt of s117 aftercare.   
 
Section 117 reviews should be undertaken jointly to ensure a holistic review is completed 
and all decisions made regarding an individual’s on –going care are done in a multi-agency 
way with the individual at the center of the decision making process.  
 
This joint approach to supporting individuals in the community is to avoid any unnecessary 
readmission to hospital and to ensure the person receives appropriate support to maximize 
their recovery and remain mentally well 
 
Both Telford & Wrekin Adult Social Care and the Midland Partnership Foundation Trust 
continue to work together to improve the pathways and processes for s117 Aftercare 
Reviews  
 

All referrals for Adult Social Care should be sent to  
Family Connect Tel 01952 385385  
Email:  familyconnect@telford.gov.uk 
 

mailto:familyconnect@telford.gov.uk

