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Referrals into Secondary Care MH Services
All referrals into Secondary Care MH Services are triaged in SPA – Single Point of Access team.  They are unable to see people face to face but they will screen the referral to determine whether they need to call them on the telephone to initially assess their mental state.  SPA can refer people straight into the Mental Health Rapid Response Team who have a target time to see people within four hours.  If SPA assess someone requiring a full assessment of their mental health then they refer into Secondary Care MH teams.  
Once the referral reaches the CMHT
SPA assess the urgency of when the person needs to be seen for their initial assessment and will record this in their screening.  An urgent referral needs an initial assessment within 7 days and a routine referral needs an initial assessment within 28 days. 
Once the request comes in the referral is looked at by the duty senior in the team and the person is offered an appointment for their initial assessment.  Dependent upon the information within the referral will determine whether the assessment will take place at the CMHT or at the person’s home.
The majority of initial assessments are completed on duty by Community Psychiatric Nurses, Social Workers or Occupational Therapists.  These initial assessments are presented in the daily zoning meetings or the MDT (Multi-Disciplinary Team) meeting dependent on urgency.  The daily zoning meetings are multi-disciplinary and discuss people who are causing a lot of concern and an urgent plan needs to be agreed.  MDT meetings happen weekly. 
Following the initial assessment the person is usually booked in to see a psychiatrist and consideration is given to the level of psychiatrist needed for the person e.g. Consultant or Staff Grade Doctor.  They will be booked in for the next available appointment dependent on urgency however there is usually a wait of at least a month for these appointments.  The person is offered duty support in the meantime should they need this to manage their mental health needs.
Whilst it can be decided that someone needs to be fully accepted into Secondary Care MH services following the initial assessment sometimes it is not until someone sees the psychiatrist that this will be confirmed.  This might be for various reasons e.g. the crisis is over, the psychiatrist has changed the medication which can be managed by the GP.
Mental Health State Assessments take place elsewhere including
· The GP manages most people with mental health problems in the community and they complete mental health assessments all of the time.
· If someone is known to ARCH they can have a mental state assessment within this service
· Many assessments of people’s mental state are completed in A&E and in General Hospitals.  There is a Psychiatric Liaison Team based at Riverside who attends A&E and the general wards to assess people with mental health problems.
· When people with mental health problems are arrested and taken into police custody they should see a Forensic Mental Examiner who will complete a mental state assessment.  Primarily this is to determine whether the person is fit to plead to the crime in question but also whether they need a Mental Health Act Assessment and admitted into psychiatric hospital.
· In Magistrate’s Court and Crown Court there are Mental Health Diversion Teams.  If someone appears mentally unwell in Court they can assess them to advise the court of the most appropriate sentencing options or in some circumstances request a MHA assessment.
· In Prison there will be a psychiatric team and a Mental Health Inreach Wing.  This allows the most vulnerable mentally unwell prisoners to receive assessments and receive treatment in prison.
· Universities also have specialist counselling services and welfare staff who assess people’s mental state and refer into Secondary MH services should that be necessary.




















Timescales for a Mental Health Assessments


GP


GPs are generally the first place to get a MH assessment


GPs can refer on to Secondary Care MH Services if they are unable to manage the treatment and care of the person


Urgent Referral to the CMHT 7 days


After the Assessment


In most cases they willl be offered an initial appointment with the psychiatrist which will usually be several months away dependent on urgency they can be seen sooner


A person can either be accepted into Secondary Care MH services after the initial assessment of after the assessment with the psychatrist


SPA


Rapid Response: 
4 Hour


The Single Point of Access (SPA) Triage all referrals into Secondary Care MH services and they will consider all referrals whether the the person referring is a family member, friend, carer or professional





SPA can refer to Rapid Response/HTT for an urgent MH initial assessment that is face to face 


Routine Referral to the CMHT 28 days


The CMHT will carry out an initial assessment within 7 days.  This will usually be with a duty worker


The CMHT will carry out an initial assessment within 28 days.  This will usually be with a duty worker


The outcome of the assessment will be discussed either in a daily zoning meeting or weekly MDT dependent on urgency


The outcome of the assessment will be discussed either in a daily zoning meeting or weekly MDT dependent on urgency















