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Is the person/carer Deafblind?

Y/N

If Y they must legally be
supported by someone who
has been specifically trained
for this purpose

Are there any physical health issues that the
service must be knowledgeable about? E.g.
Parkinson’s Disease, Dementia, Cancer,
Learning Disability

Y/N

Does the person have Autism?

Y/N

If Y they must legally be
supported by someone who
has been specifically trained
for this purpose

Are there any mental health issues that the
service must be knowledgeable about? E.g.
drug/alcohol abuse, Depression, Personality
Disorders

Y/N

Are there any specialist Care and Support
functions likely? E.g. CHC Assessment, FNC
assessment, DFG applications, Social
Circumstances Report, Health Assessment, Court
of Protection Application

Y/N

Are there any services involved with the
person/carer? If so, what is their role and
what level of joint working will be
required? E.g. mental health services,
learning disability services, sensory
impairment services

Y/N

What are the views of the person/carer about the team that should support
them?

Having considered all factors and
the wishes of the person/carer is it
clear which team should support
them?

Y

Proceed to arrange for that team to
support the person/carer and
communicate the decision and
rationale to the person/carer

N

Joint work across 2 teams should be
considered. If this is not possible the
team able to meet the most factors
above should work with the person
and be able to draw on peer support
from a suitably skilled person when
required.

Y

Is it unclear because the person’s needs
are complex and 1 team does not appear
to posses all the skills required?

N

Is it unclear because there is more
than 1 team that could support the
person equally well?

Y

The views of the person/carer
should be regarded alongside team
capacity in relation to the sense of
urgency and risk of deterioration if
there is a delay in allocation.

