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Why Are you seeing a Social Worker?

I have come to see you because you are important. ​
​
[image: C:\Users\cacarter\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\393F5E73.tmp]It is my job to make sure that you are safe and you have everything you need to be happy. ​
​
To do this we will talk to each other and I will listen carefully to what you want to say and what you would like to do. ​
​
I may need to talk to other people who can help me understand how things are for you. ​
​
Then we will decide if you and your family need anything to help keep you healthy and happy. 

Who is my Social Worker? 

[image: C:\Users\cacarter\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\8F0813F9.tmp]My social worker is called ______________​

​They are going to visit me next in _____ days​.

​We are going to meet at ___________​

​I can call them on this number ______________​

and email them on this email ________________. ​

If I am worried and can’t speak to them, I can contact: ​

Emergency Social Work Team: 0800 999 7677 (17:30 – 09:00 am Monday to Friday and 24 hours support Weekends and Bank Holidays). ​
​
If I am scared or in danger I can call the police on 999.
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1. Somebody becomes worried about you and your family​.

2. We agreed that it looked like you and your family might need some support​

3. Your social worker will come and see you soon. ​

4. Your social worker will be visiting you regularly approximately the next two months. ​

5. Together we look at your family and try to understand what life is like for you. ​

6. Your social worker will write a document called C&F Assessment and will share this with you and your parents or carers. 
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7. Together with you and your family we will decide how much help you might need. 
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What You Can Expect
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If you’re not happy or believe that you haven’t got what was promised, you can:

Email: complimentsandcomplaints@buckinghamshire.gov.uk 
Call: 012926 387844 


Other People I can Ask for Help 

Childline​ – 0800 1111

Young Minds – Text YM 85258

Young Carers​ Bucks – 0300 777 2722

One Recovery Bucks – 0300 772 9872

SWITCH​ Bucks – 01494 527 000

Samaritans ​– 116 123
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About This Booklet	
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Your Personal Information
· It’s OK for my Social Worker to copy this booklet so they can remember what we talked about and us it to help me and my family.

· I am happy for my worker to share my ideas and needs with:

· My family including: 	___________________________________

· Other Workers: 	___________________________________

· My Teacher: 		___________________________________

· Other People:		___________________________________


· I understand that my social worker might have to tell someone if they are worried about me or think that I’m unsafe. 

· As you fill this booklet you can tell your social worker if there are things you don’t want shared. 
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Mind of My Own – One App

· Your Social Worker will help you set up a profile on My of My Own – One App. 
· You will need your email address to do this. 

If you’re finding it hard to talk to a social worker, health professional or teacher, One App is a great way to put down your thoughts and send them to those who need to hear from you.

You can use One App together with your social worke or alone between your meetings together, to let you social worker know of your good news and worries.  

You can watch video and read more about Mind of My Own here: https://mindofmyown.org.uk/our-apps/for-young-people/
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This booklet is yours and it is special.

)

It's somewhere where you can keep
your thoughts and ideas and tell us what you need.
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