
Croydon Adult Support (e-market place)



There are 4 main sections within Croydon Adult Support 

An information and advice section

This provides information that can assist you with information and advice, 

such as money management and help with staying at home.

A Personal Assistants (PA) register

Personal Assistants can register online enabling people to search and make 

contact with a PA to meet their care and support needs.



An e-Marketplace

Here you can find and access services and activities within Croydon. People looking 

for services in Croydon, will be able to search, choose, and contact providers of 

wellbeing and social care services through the emarketplace.

A virtual wallet

Allowing people to have all of the benefits of a direct payment with none of the 

administrative burden. Your direct payment is ‘credited’ to an online account, which is 

just for you (or your representative) to manage your care and support and your direct 

payment. It gives choice and control, is easy-to-use, it’s secure and gives complete 

transparency for all parties



You can access Croydon Adult Support directly  by using either of 

these links

www.croydon.gov.uk/CroydonAdultSupport

https://adultsupport.croydon.gov.uk/

http://www.croydon.gov.uk/CroydonAdultSupport
https://adultsupport.croydon.gov.uk/


On the Croydon Council website you can find it under ‘Adult Health and 

Social Care / support in your home’ 



This is the Croydon Adult Support page on the Council website – you can 

link to it from here…. 



This is the 

Croydon 

Adult 

Support 

Home 

Page



You can change the language if you’d like to…



And also the colour and size of font



On the Home Page there is a ‘Favourites’ tab where your 

favourites will be saved 



These are the different options you can choose from



Information and advice contains different topics 





If we select ‘Extra Care Housing’ there are different sections 

within it, you click to open it up 



Some sections will have links through to the Croydon Council website 



You can also use the main ‘Search’ box 



The ‘Service and Activities’ 

lists Providers and some voluntary and community organisations 



You can use the ‘types of service / activity’ section to refine your 

search 







As an example, I am searching for:

• Arts, Crafts and Hobbies

• Older Person

• Central West / East Croydon



This option has come up… you click the link under ‘service provider’ 

for more information 





If it’s a Provider that is registered with the CQC, the details are on the 

page



You can add your selection to your ‘Favourites’ 



Once you have all your ‘Favourites’ you can, if you wish, download a 

booklet with their details  



Which looks like this… 



You can also search for PA’s and our colleagues from Independent 

Lives will be presenting to you later 



If you have searched and found a PA you think might be suitable



You can also add the PA to your ‘Favourites’ 



Complete the PA contact form which goes through to Independent 

Lives 



The Home Page of Croydon Adult Support also has information for 

Providers 



Please have a good look around Croydon Adult Support



 If you know about something great happening in the community, that isn’t on 

Adult Support Croydon, please let us know, so everyone can know by using 

this link 

https://adultsupport.croydon.gov.uk/s4s/WhereILive/Council?pageId=5001

 If you know of a provider who isn’t on Adult Support Croydon, and wants to 

be, please ask them to email emarketplace@croydon.gov.uk

 If, when you use Adult Support Croydon you notice something wrong, for 

example a spelling mistake, or incorrect information, please email the full 

details, including a link to the section you found it in to 

Victoria.blinks@croydon.gov.uk

We still need your help please !

https://adultsupport.croydon.gov.uk/s4s/WhereILive/Council?pageId=5001
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