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Staff who have close family members who are known to Brent CYP and accessing Brent CYP services
This guidance is set out to provide a framework for both staff and the organisation when there are circumstances where a member of Brent CYP has a close relative who is known to Brent CYP and accessing Brent CYP services.
	Requirements of the employee
	Requirements of the Employer

	1. To immediately disclose to their line manager if they are aware of a close relative/friend who is known to Brent CYP
	1. When a Team Manager is made aware of any conflict of interest, this is reported directly to the Head of Service

	2. The employee must not attempt to access the records of that person
	2. The relevant Head of Service ensures that case records on Mosaic are immediately restricted

	3. The employee must not attempt to gain case information from those working with the family.
	3. Ensure that the staff member is not tasked with any work relating to the case.

	4. Any information that the employee does hear about the case should remain confidential
	4. If necessary, consider the case being reallocated to a different team.

	
	5. Ensure the staff member is provided with support and advice in supervision about how they are managing any potential conflict of interest.

	
	6. Ensure the staff member is provided with information regarding the Brent employee assistance programme.
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