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From: Deborah Richardson <deborah.richardson@buckinghamshire.gov.uk> On Behalf Of Palvinder Kudhail
Sent: 08 March 2022 14:15
To: {CS-SD-Comms} <mail-cd-sd-comms@buckinghamshire.gov.uk>
Subject: No. 18: Bi-weekly communication from Service Director - All staff must read this

Colleagues, 

As you will be aware, the local authority received the notification of the Ofsted Local Area SEND inspection last week. The inspection covers all services across education, health and social care that support children with SEND and inspectors will be carrying out a range of inspection activities over the course of this week. Many of you will have been involved in recent work to ensure a number of Education, Health and Care Plans (EHCPs) for children open to social care were of sufficient quality and up to date. I would like to thank everyone who supported this work. It was a fantastic example of collaborative working across services and ensured our children are best placed to receive the right support for their needs. Well done! 

I also want to touch on the tragic and shocking events taking place in Ukraine. Last week the Council lit up The Gateway building in blue and yellow in support for those suffering and the Ukrainian flag will be flying at a number of Council offices. There will be many of you who may want to pledge financial support and you will find a link to the DEC Ukraine Humanitarian Appeal here for those who may wish to make a donation to help the people of Ukraine and the refugees forced to flee the country. You will also find ‘Support for Ukraine’ MS Teams backgrounds that are available for use here. Please remember If you have friends or family in the Ukraine and are finding the developing situation worrying please do use the health and wellbeing support available on The Source, including 24/7 access to our employee assistance provider, PAM Assist.

As always, please take the time to read these communications and have discussions in your team to ensure that everyone is clear about what is included. 

National Social Work Week

To celebrate and support National Social Work Week - 14th-18th March 2022 we have provided a timetable of different events that you can get involved in. These include sessions run by Social Work England, Skills for Care and Community Care inform, that we thought would be of interest as well as many more events that can be accessed through the links included in the schedule attached.




A massive thank you all for the great work you do along – let’s showcase and promote the excellent work that is making a real difference to children and families. We have chosen to place a focus on the events scheduled for Social Work week to focus on practitioners well-being as we are aware that if we don’t look after ourselves as best we can, we are not able to offer the true value of ourselves to our children and families. The well-being aspect is an area that fits well with this year’s theme.

The theme for Social Work week 2022 is ‘Social Work and Me’.

Key themes
1.           What social work means to me: views from lived and learned experience, keeping the professional standards at the core
2.           Reflections on the last year and what’s next for social work: looking back at social work in England during 2021
3.           Celebrating World Social Work Day. The theme of World Social Work Day 2022 is ‘Co-building a New Eco-Social World: Leaving No One Behind’

Objectives
•            Have the voice of people with lived experience central to the week, setting the tone of our focus on protection of the public
•            Facilitate conversations about raising standards in social work, promoting professional identity and building confidence in the profession
•            Encourage the sector to contribute to the week and deliver independent events aligned with the core programme and themes
•            Enable conversations and collaborate with those with an interest in social work around our strategic ambitions.

Your feedback on the events for the week will be welcomed and will be followed up after the week. We hope you enjoy the week and thank you again for all that you do for the children and families of Buckinghamshire.

Being a Buckinghamshire Manager

A series of 90-minute 'Being a Buckinghamshire Manager' (BABM) workshops are taking place with all managers, agency and permanent, expected to attend one workshop. They are face-to-face sessions to support you to lead your teams to perform at their best. They will cover, LEADER behaviours, PACT values; holding regular, supportive C4P conversations; and understanding your role in relation to diversity and inclusion. Please can you ensure, if you haven’t already, that you make arrangements to attend a session at a time that suits you. You can book through accessing the learning hub. 

Bags available for our care-experienced children and young people 

We want to make the moving experience as positive as possible for children and young people in care. We know that supporting children to take their belongings with them safely and respectfully can help at this difficult time, whether they are new into care or moving between homes. 

We are delighted to have been given 300 pack-away travel bags from social enterprise Madlug (https://www.madlug.com/pages/our-story), that we can give to children and young people in our care, or care leavers, when they move. 

We would encourage all of you who work with care-experienced children and young people to collect a supply of the bags. They are small, pack-away size means they can be easily stored in a car boot for when needed, without taking up too much space. 

The bags will be available at the following locations:
Aylesbury: 2nd floor
Amersham: 1st floor
Wycombe: Ground floor

Please contact charlotte.lundie-sadd@buckinghamshire.gov.uk or cypplacements@buckinghamshire.gov.uk to arrange a collection time.

Familial Sexual Abuse and Sex Offenders

Familial or Intrafamilial sexual abuse refers to sexual abuse that occurs within the family. In this form of abuse, a family member involves a child in (or exposes a child to) sexual behaviours or activities. The ‘family member’ may not be a blood relative, but could be someone who is considered ‘part of the family,’ such as a godparent or very close friend. 

In recent months, instead of doing a traditional case file audit on an inter familial child sexual abuse case, a practitioner learning event took place with all the practitioners (across different teams) that had had involvement with this family. The review sought to explore and consider how risks around familial sexual abuse are assessed and managed, how this is evidenced in practice and recording and to consider any further tools, resources and training which practitioners could benefit from. The learning from this review can be accessed here. When reflecting on this case, and others seen since, there remains a need to consistently improve our response to children and young people who are considered to be at risk of, or have experienced, sexual abuse. 

When working on these cases:
 
1. A risk assessment is required of the offender 
1. An ability to protect assessment is required of the protector(s) 
1. Evidence that professional curiosity and thinking the unthinkable is applied in the case
1. Name it… and record it… Clear rational… As a manager ensure oversight and grip is present.
 
Please review your current caseloads and ensure that you have done all of the above to assure yourself that children are safe. To support and assist you we have uploaded some information, guidance and tools for practitioners. These can be accessed in the Local Resources folder in Tri.x and include: 
 
1. A support booklet that we can share with families where familial sexual abuse has been identified as a risk.  
1. A crib sheet about internet sexual offending to use with families. This is particularly relevant for the MASH when dealing with new referrals.
1. A template (with guidance included) on undertaking assessments on non-abusing parents/carers to assess their ability to protect. 
1. Information about training for practitioners.

In addition, the Centre of Expertise on Child Sexual Abuse have recently published a guide on communicating with children who have, or may have been, sexually abused. Please take the time to read this helpful guidance and consider how to apply the learning when working with our children and young people.

Children Missing Education

As a Local Authority, we have a duty under section 436A of the Education Act 1996 to establish the identities of children in our area who are of compulsory school age but who are not registered pupils at a school or receiving some other form of suitable education. Children who are classed as CME are at increased risk of not reaching their full potential, being harmed or exploited and also becoming NEET (not in education, employment or training) as they get older.

The Children Missing Education team works with schools and other partners (both within and outside the local authority) to confirm all Buckinghamshire children are receiving an education. This includes trying to locate pupils who have left a Buckinghamshire school without a new school destination.

Please contact the CME team (childrenmissingeducation@buckinghamshire.gov.uk) if you have any concerns that a child living in Buckinghamshire is not receiving an education, either at a school or otherwise.

Please note, if a child is on roll at a Buckinghamshire school, and their location is known to be in Buckinghamshire, then this is considered an attendance matter rather than CME – attendance queries should be directed to the County Attendance Team (countyattendanceteam@buckinghamshire.gov.uk).

Case transfer to the Family Support Service

We all want a child’s journey through universal, targeted and specialist services to be as smooth and time limited as possible. Step-down enables children and families to receive the appropriate level of support from Family Support Workers and partner agencies to build resilience and support networks in and around families, whilst working together to prevent needs escalating. 

Where a case is identified for transfer to our Family Support Service (provided threshold is met), this should be discussed with colleagues from the Family Support Service as soon as possible. Going forward, the Family Support Worker should be invited to the final CIN meeting or to the final assessment visit. This will enable consent and engagement to be gained, the family to be introduced to the Family Support Service and a collective view shared about the identified needs and support plan. This approach will mean that a joint visit to the family will no longer be required. 

Please ensure where a case is identified for transfer to the Family Support Service, the decision to transfer the case is taken in line with the agreed case transfer protocol.

Coaching for Performance

As we near the end of this year’s Coaching for Performance cycle, managers must ensure end of year review meetings are scheduled to provide staff with a provisional performance rating based on their performance and behaviours over the past year. Employees must have completed all mandatory training to receive a rating of ‘Achieving’ or above. Performance ratings must be entered on SAP by 31 March at the latest (including for employees who are currently absent from work). You can find further information here. 

Family Time Service

Please find attached updated Covid-19 guidance for the Family Time Service which includes the latest safety measures in respect of supervised contact. Please ensure you have a read of this information and familiarise yourselves with the revised safety measures. 




The Gateway Foundation Holiday Scheme

Over the last year, we have been working with The Getaway Foundation (TGAF) Charity to provide free Parkdean Resorts holidays to families we have been working with and, as a result several families that have worked with Help and Protection or the Family Support Service have been able to go on an all-expenses paid holiday in 2021. 
 
We have been informed that TGAF have secured additional funding which means we are able to offer a limited number of further holidays. These holidays can be taken between Easter and Summer 2022 but must be booked quickly.

The referral criteria is families who:

•            have a low income
•            have not had a holiday in the last 3 years
•            have engaged and made positive progress on a plan

The holiday covers the cost of accommodation, transport and a prepaid card to the value of £100 per child and £150 per adult for food and activities during the holiday.

The referral form is attached and we will be allocating the holidays on a first come, first served basis. As the family’s social/family worker, you will be expected to complete this referral with the family, help them book the holiday and liaise with the family, TGAF and us to ensure everything runs smoothly.

Holidays can be 7 days or mid-week short breaks i.e. Monday – Friday and can accommodate families up to 8 people.

Things to consider before referring:

•            The Applicant Supporter on the referral form is the social/family worker, the Family Applicant Lead is the    parent/carer/person booking the holiday and who will be the main point of contact.
•            The form has to be signed for the funding to be released and we can do this via digital e-signature.
•            Caravans are 3 bedrooms max so, for large families, some people may have to sleep on a pull out bed in the main living area - will this work/be suitable for the family you are considering referring?
•            Any additional needs – i.e. is an additional bedroom (max 3 available) needed because there is a child with ASD who needs their own space. Does the transport need to take additional needs into account? Include as much info on the referral form as possible.
•            Age range of children – the holiday parks have a range of activities on offer which tend to be aimed at younger CYP so consider if the referral is suitable for families with only teenagers.
•            The vouchers provided can be used to pay for food and activities however they will not cover the cost of all food and they DO NOT cover the purchase of alcohol.

Referrals should be sent to Romilly Knight (romilly.knight@buckinghamshire.gov.uk) in the first instance. 




#LookCloser

The Children’s Society have developed a programme of learning bringing together key research on tackling child exploitation as part of its #lookcloser campaign. A number of free learning sessions are available over the next two weeks. You will find the full programme of events including details of what each session will cover and how to enroll in the attached flyer. 




The Household Support Grant (Helping Hands)

The Household Support Grant continues until 31 March 2022 and the team are able to assist with the following (subject to verification checks taking place):

•            Food
•            Fuel (gas/ electric/ water)
•            Grants to assist with debt – particularly but not exclusively – rent/ council tax/ gas/ electric/ water arrears
•            White goods
•            Beds/ Mattresses
•            Winter clothing

Referrals can be made by professionals or by the public so please continue to access support via this route for those children, young people or families that are in need. Referrals to the Helping Hands team to support families should be made via the online referral form (which can be accessed here) or via telephone on 01296 531151. You will also find attached details of the eligibility criteria and a hard copy of the referral form. Please make sure, where you encounter a family who would benefit, you refer them to the team or support them to make a referral directly. We need to make the most of this support whilst it is available.






Employee benefits

Please remember there are some fantastic employee benefits available to permanent staff including: 

1. Tusker’s Car Benefit Scheme

The scheme allows employees to swap some of their salary before tax for a brand new car that is fully maintained. There is never a deposit to pay and everything is included, insurance, all servicing, maintenance and repairs, MOT costs, road tax and breakdown assistance. In fact, the only extra thing you need to pay for is the fuel. 

How to apply

Visit the CPC Drive website and create an account using company code BCC1 and your Employee Number (you can find this in SAP on your payslip) or call Tusker on 0333 400 7431. Individual eligibility will be checked on application. You can find more information on the Tuskers cars website.

1. Travel Choice Discount Scheme

All Buckinghamshire Council staff benefit from 50% discount on single and return fares on bus services run by the below operators on journeys which start or finish in Buckinghamshire and 34% discount on Chiltern Railways train services by showing their Buckinghamshire Council staff swipe card when boarding or purchasing the ticket. The discount is valid for one single or return ticket only. Staff must state ‘BC travel choice return or single’ when purchasing their ticket. 

Arriva
Carousel
Redline Buses
Red Eagle Buses
Red Rose Travel
Star Travel
Z&S Transport

1. Chiltern Railways Leisure Travel

Staff can use your Buckinghamshire Council swipe card to purchase off-peak discounted tickets for you and up to 3 other adults and 4 children from any Chiltern Railways station. These include journeys to London and all stations to Birmingham Moor Street including the new Oxford Parkway Station. Staff must ensure they keep their Buckinghamshire Council swipe card with them when travelling. Without this the discounted ticket will not be valid.

LGBT+ History Month 2022

In February we celebrated LGBT+ History Month 2022, increasing the visibility of lesbian, gay, bisexual and transgender (“LGBT+”) people, their history, lives and their experiences in the curriculum and culture of educational and other institutions, and the wider community. This year’s theme was ‘Politics in Art – The Arc is Long’. On the source we have launched a LGBT+ History Month Page which links with this theme, and also includes a wealth of information and important resources for all to access. In addition, Buckinghamshire Council has a network for members of the LGBT+ communities and its allies. It is a safe space for members to meet to allow for supportive interaction. For more information on joining please contact equalities@buckinghamshire.gov.uk. 

For the young people we work with, specific youth clubs and other similar services can provide an important space for LGBT+ youth to form their own identity and understand their sexuality in a safe space at a young age. Also having LGBT+ role models and friends can assist with the common feelings of isolation.  Below are just some of the resources which could be beneficial to LGBT+ Youth in Bucks;

1. https://aylesburyvalelgbt.co.uk/services-1 – Buckinghamshire Council is currently in negotiations with Mermaids, LGBT+ Bucks and SupportU to provide a much needed LGBT+ Youth Group in Aylesbury so watch this space!
1. https://www.mosaictrust.org.uk/ - A service based in London but who take referrals from anyone who may benefit from their help, including for online counselling.
1. https://gids.nhs.uk/ - Gender Identity Development Centre - a highly specialised clinic for young people presenting with difficulties with their gender identity.
1. https://www.stonewall.org.uk/ - An organisation championing the freedom, equity and potential of LGB+ people everywhere.

In addition, here you will find a helpful guide on working with LGBT+ Young people. 

Buckinghamshire also has resources in place to support LGBT+ adults: 

1. LGBT+ Café at the Healthy Living Centre, Amersham 
1. Buckinghamshire Mind LGBT+ Services 

Have a wonderful week. 

Palvinder

Palvinder Kudhail
Interim Service Director, Children’s Services
Buckinghamshire Council
County Hall, Walton Street, Aylesbury, Bucks, HP20 1UZ
Palvinder.kudhail@buckinghamshire.gov.uk 
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SOCIAL WORK WEEK TIMETABLE -  CHILDREN’S SERVICES

                                                                   

		Monday 14th March 2022







[image: Sea of hands in the middle]

		Tuesday 15th March 2022



WORLD SOCIAL WORK DAY!!
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		Wednesday 16th March 2022
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		Thursday 17th March 2022



SOCIAL WORK DAY OF REMEMBRENCE
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		Friday 18th March 2022
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9.30am – 10am

‘Mindfulness Meditation’

Michelle WRIGHT







10am-1pm

‘Meet, Greet & Thank you with SMT’



AMERSHAM Offices

*Meeting Room 9*

	





1.30pm-2.30pm

Panel Discussion:

‘Social Work Regulation and Professional Identity’



Register in advance here:

Social work regulation and professional identity Tickets, Mon 14 Mar 2022 at 13:30 | Eventbrite
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4.30pm-6.30pm

Webinar: 

‘Working Effectively with young people at risk of CCE’



Register in advance here:

What social work means to me: Working effectively with young people at risk of child criminal exploitation | Chinara Enterprises
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*Independent event*





		

9.30am – 10am

‘Deskercise’

[bookmark: _Hlk97398019]Stretch & Mobility work to support you when working at a desk

Michelle WRIGHT







1pm-2pm

Speaker:

‘Hear from Lemn SISSAY Live’
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Register in advance here:

Online Event (workcast.net)
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6pm-7pm

Workshop;

‘Learning from the lived experience, building awareness of CSE’



Register in advance here:

Learning from the lived experience, building awareness of CSE Tickets, Multiple Dates | Eventbrite
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*Independent event*



		

9.30am – 10am

‘Mindfulness Meditation’

Michelle WRIGHT







10.30am-1.30pm

‘Meet, Greet & Thank You with SMT’



AYLESBURY Offices

*Mezzanine 2*







11.30am-1.30pm

Webinar:

‘Social Work Practice to Support Attendance’



Register here in advance:

Social Work Practice to Support Attendance Webinar Tickets, Wed 16 Mar 2022 at 11:30 | Eventbrite







4pm-6pm

Breathwork Workshop

Release toxins, stress and tap into the incredible power of your breath

Luisa BRADSHAW 

WHITE
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AYLESBURY OFFICES

Mezzanine 2

to book a space please email: Sharlene.Knight1@buckinghamshire.gov.uk 

		

 10am-11.30am

Webinar:

‘Wellbeing using the Human Givens approach’

Sally HEARN

Reclaim Life
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1pm-1.30pm

‘Deskercise’

Stretch & Mobility work to support you when working at a desk

Michelle WRIGHT







Time TBC 

Webinar:

‘Permanence – it’s not just about now… Exploring race & diversity when placing children’ 

Nina AJULA







5pm-6pm

Webinar:

‘What makes a Good Social Worker?’ 

Hear the views of care experienced children and young people. 



Email Julia.illot@suffolk.gov.uk to register your interest 
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*Independent event*

		

9.30am – 10am

‘Mindfulness Meditation’

Michelle WRIGHT







10am-11.30am

Panel Discussion:

‘Anti racist social workers – Activism and Change’



Register here in advance:

Anti-racist social workers - activism and change - Social Work England
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11am-12pm

Webinar:

 ‘Promoting Positive Mental Health and Wellbeing for Social Workers’



Register in advance here:

https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/tRegisterEmailNew.csp?pageID=417510&eventID=1340&tempPersonID=224465

*Registration closes 90mins before event starts*
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11.30am-2.30pm

‘Meet, Greet & Thank You with SMT’



WYCOMBE Offices

*Committee Room 1*







3.30pm-4.30pm

Workshop:

‘Co-production: Being more Human’



Register in advance here:

Co-production - being more human Tickets, Fri 18 Mar 2022 at 15:30 | Eventbrite
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		Social Work England events for Social Work week can be accessed here through the links below:

https://www.socialworkengland.org.uk/social-work-week/social-work-week-calendar/

Independent events - Social Work England

**Events MUST be booked in advance**



BASW events for Social Work week can be accessed here through the link below:

https://www.basw.co.uk/world-social-work-month-2022-full-programme



Nominate an AMAZING Social Worker!!!

https://www.basw.co.uk/nominate-amazing-social-worker?utm_source=newsletter&utm_medium=email&utm_campaign=wswd&utm_id=1009&utm_content=nominate_social_worker
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Family Time Service - Updated COVID 19 Guidance February 2022.pdf
Supervised Family Time Service COVID-19 Guidance
Effective from 7t" February 2022

Buckinghamshire Council will continue to promote family time between children in care and
their birth relatives where this is safe to do so. The Family Time Service is committed to
keeping up to date with the latest government guidance and the health of children, families,
carers, and staff remains of paramount importance. The Service is aware that when most
restrictions are lifted there may be an expectation to go back to business as usual. However,
we must proceed with extreme caution and continue to protect ourselves and others. COVID
19 remains a risk and will be a feature of our lives for the foreseeable future. In response the

Service will remain vigilant in taking action to reduce the risk of infection and transmission.

The Supervised Service will implement key safety measure as follows:

e Each case will be risk assessed on individual basis before direct family time is to take
place.

e Thereis no longer a requirement to wear a face covering. Mask can still be worn on
a voluntary basis.

e Staff and visitors will be required to sanitise their hands upon entering the Centre and
throughout their stay. Children aged 11 years + will be encouraged to regularly
sanitise their hands.

e All centre rooms and indoor venue rooms will be well ventilated to allow for a safe
family time environment.

e Rooms and toys will be COVID clean after each session.

e The existing frequency agreed for babies and younger children are three times weekly,
with no virtual time offered. Additional virtual family time will be offered should the

Service not be able to offer three direct sessions.





e School age children will be offered one direct family time sessions, with an additional
virtual session depending on the frequency required. These restrictions are in place
due to capacity.

e The length of all centre-based sessions are two hours as a maximum and 1.5 hours
after school due to time restrictions.

e Community family time that is reliant upon an external venue, playground/park or a
planned/booked structured activity can take place. Community family time will be
risk assessed and must be in the child’s best interests.

e During community sessions, all family time must operate under the rules of the Centre
or establishment being used.

e Sibling groups who are placed in separate foster placements can have shared family
time with their parents and will be assessed on a case-by-case basis.

e Professional visitors will be able to observe family time; however, consideration will
be given to the number of households involved in one session.

e Request for additional family members attending will be considered on a case-to-case
basis. The aim is not to allow more than 6 people in one setting.

e Virtual family time will be offered as a replacement for any direct family time that
need to be cancelled.

e Parents and adult family members will be permitted to eat during centre-based
sessions.

e One gift per child is permitted and an activity if desired. Children can receive up to
three gifts for special celebrations.

e Where possible maintain safe distance within the rooms. This can be achieved by

engaging in activities.

Risk of Closure

Buckinghamshire Council and the Supervised Family Time Service reserve the right to
continue to respond to any changes in the government guidance and may change advice
based on an increase in the local rate of transmission. This could include the closure of the

service or a temporary suspension to direct sessions.





In the event of the centres closing and direct family time being unable to take place children

and families will continue to be supported with virtual family time.
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20 October 2021

		

		





Buckinghamshire Council Family Holiday Application Form 



Guidance and Introduction.



This form should be filled out by the Supporting Partner from Buckinghamshire Council ( Person who makes the recommendation / application for the family - example – Social worker) in conjunction with the Family Application Lead (Adult from the family to application is being made for). Please complete all sections as appropriate.



The supporting partner is responsible for submitting the application and supporting the family and communicating with the family and The Getaway Foundation (TGAF) through the holiday process and family holiday journey. The supporting partner will also raise any concerns or questions the family has with TGAF on behalf of the family.



The Getaway Foundation (TGAF) will use the details captured in relationship to booking the holiday and associated holiday arrangements; this includes sharing your data with our holiday and travel partners and potential research partners to improve our services.  All information provided will be treated as confidential between the applicants, TGAF and holiday partners for booking purposes. We will manage personal date in line with TGAF and supporting partners e. data handling and GDPR policies for booking and managing the holidays.



The application needs to be signed and agreed by both the supporting partner and family lead to be accepted on page 10 This can be done by printing and signing and scanning the document as a PDF or inserting a picture copy of your signatures. If it is not possible for the family lead to print and sign the document. TGAF will send the family a digital version to sign via DigiSigner.



For families who do not have access to their own transport (Car) we can help provide transport support. It is important to highlight in the application if you will need access to car seats for the taxi’s provided or no. Please see the relevant section.



All application will be review by TGAF within 72 hours based upon an agreed priority criteria with the local supporting partner organizations and holiday application available.



It is very important that we are provided any relevant details associated to supporting special needs and the suitability of the holiday in a caravan are fully considered. We will support the needs of the families as much as possible.



Confirmation of a holiday referral and family holiday place will be sent via the Supporting Partner following this review.






To be completed by the Applicant Supporter (example Social worker)

		Full Name:

		

		

		

		Date:

		



		

		Last

		First

		Title.

		

		









		Address:

		

		



		

		 Address

		









		

		

		

		



		

		City

		County

		Post Code









		Phone:

		

		Email

		











		Role / Position:

		











		Relationship with Applicant

		











		Please confirm that to your best knowledge the Family Applicant complies with the referral criteria. Please see criteria at the end of this form in the supporting information

		YES



|_|

		







		Preferred Method of contact

		












To be completed by the Family Application Lead 

Family Applicant Lead Details – The Family Lead Person will be the main family contact for the application and sign the application form on behalf of the family.



		

Name and contact details:

		

		

		

		Date:

		



		

		Last

		First

		Title.

		

		









		



Address:

		

		



		

		 Address

		











		

		

		

		



		

		City

		County

		Post Code











		Phone:

		

		Email

		













		Preferred Method of Contact 

		









It is essential that you provide a mobile contact number of phone number and email for the booking and follow up of the holiday. This will be used for confirming the holidays and potentially transport support. If this changes before the holiday, please update the supporting partner and make sure this is shared with TGAF.



		Please confirm that to your best knowledge your family complies with TGAF referee Criteria. Please see criteria in the supporting information section at the end of the form

		YES

|_|

		








Family Details



		Number in 

family

		First name

		Surname

		Age

		Gender

M / F / Other

		Any special needs or requirements for the family i.e. disability caravan required. Leave blank if no. Please read section below

		If you need transport support, do you need TGAF to provide car seats for the taxi. Leave blank if no. 



		1



		

		

		

		

		

		



		2



		

		

		

		

		

		



		3



		

		

		

		

		

		



		4



		

		

		

		

		

		



		5



		

		

		

		

		

		



		6



		

		

		

		

		

		



		7



		

		

		

		

		

		



		8



		

		

		

		

		

		







As part of your holiday TGAF we will provide

· Parkdean Resort Accommodation – 2 Bed (Sleeps 4-6) or 3 Bed Caravan (Sleeps 6-8)

· 2 people per bedroom, with options for two people sleeping in pull out beds in lounge

· Support towards your transport fuel cost if you have a car and transport  support if you do not have access to a car. In the form of a Tesco Voucher Cash Equivalent which cannot be used directly for fuel

· Welcome Pack on arrival with some food basics for the Caravan.

· Prepaid Card towards the cost of stay – This will provide funding towards eating out and can also be used for paying towards activities.  We will provide £150 per Adult and £100 per Child. Activities can be booked via the Parkdeans Group Team up to 6 weeks before your holiday.

· Please note this will not cover 100% of your stay and excludes alcohol and the Nisa local shop. Families can take their own food and also purchase groceries on resorts site. Additionally, supermarket deliveries can be arranged to be delivery to reception by the families for their stary accordingly. Families should consider this

















Please consider the below points when discuss the suitability of a holiday with the family



1. Please note the maximum size caravan we can provide is a 3 bed Caravan for 6-8 people. If it is not possible to support your family in a single caravan with 3 beds, due to availability of larger accommodation options, we are unable to offer an alternative. Please consider this as part of the family application and suitability for a holiday.

2. The Caravan provided are all mid-level specification Caravans and are used throughout the holiday season by others.

3. TGAF will provide via your supporting partner the Taxi company, or the supporting partner or you directly an appropriate car seat for the age of the child that requires it, in the case that the family does not have access to a car and needs transport support.

4. Age and number of children in the family. The majority of children should ideally be under 13 to maximize the benefit of the holiday.

5. Supporting families with disabilities. We can consider the following

a. Size of caravan – max is a 3 Bed

b. Off-peak bookings or Shorter break

c. Quiet campsite suggestions

d. Taxi size if more space is required







		Please tick the box that best describes you and your family’s ethnic background.



		Asian / Asian British

		



		White



		

		Black / African / Caribbean / Black British





		



		Mixed / Multiple ethnic groups



		

		Other ethnic group





		












Holiday Travel Support – to be completed jointly with the Family Lead and Supporter



		

1. Do you have access to your own transportation, or would you need assistance to get to the holiday? Assuming the holiday location is within 2-4 hours’ drive from your location. 

a. We will provide Tesco Vouchers to the Value of £50 to cover Fuel costs for the family if they are able to drive. This is a cash equivalent and can not be used directly for the fuel



If the family do not have access to a car, we will work with the supporting partner to provide alternative transport support. If the family does have a car, they will be expected to drive with support from TGAF for petrol costs.

		

I have my access to a car: Yes / No (please highlight in bold and delete accordingly). 







Would you require alternative transportation from your home Yes / No (please highlight in bold and delete accordingly)







If you do not have access to a car, do you have access to your own Car Seats Yes / No. 



Please make sure this is defined on page 4 with the age of each child needing a car seat





		

Please let us know if you have any other requirements, special requirements or specific wishes that should be considered for the holiday? Does family have any form of disabilities that we should consider? This information will be shared with Parkdean Resorts to make sure we support the family to the best of our ability. We will attempt to see if we can address them as part of the holiday options if possible. This is a best-efforts approach from TGAF and cannot commit to this or take liability. Please highlight them as we can look at how we support the family accordingly. Please read details on page 4



		














Referral Supporting Information – To be completed by the supporter / referee



		

Please summaries what you hope your family will be able to benefit from or achieve from going on holiday?  How do you think it will benefit your family?



1. ..

2. …

3. ….





What do you think your family would most look forward to on holiday?



1. ..

2. …

3. ….



Anything else you that you would like from the holiday



Please remember these points as we would like to have your feedback in a survey post-holiday compared to these goals. This will help us improve our holidays for future families.


















































Booking Process and holiday confirmation.



Family / Guest Risk / Concerns Management and Safeguarding– To be completed jointly by the Family and Supporter.

It is important to make sure the families create positive memories as much as possible whilst on holiday. As part of the application, the supporter / referral partner and family should discuss any risks or safeguarding concerns they may have and identify / pro-actively discuss actions to mitigate these.  It is the responsibility of the Family and Supporting / rereferral partner to mitigate and proactively address any concerns. TGAF is not liable for any risk or issues associated with the Guest and holiday experience.



Supporting / Referral Partner  - Please confirm you have reviewed and discussed this with the family. 



YES |_|



COVID Impact



TGAF will do what we can to make sure the Guest experience is not impacted by COVID 19.

All the holidays will be booked with holiday insurance if available from the holiday provider and include the holiday providers associated COVID cancellation policy. For Parkdean Resorts please see https://www.parkdeanresorts.co.uk/terms-and-conditions/cancellation-cover/



The Getaway Foundation is not responsible or liable for any other impact associated with COVID and the decision to go on holiday and any associated risks will be the responsibility of the family and guests. 



All Guests should consult the government help page before travel and follow the governments advice accordingly  https://www.gov.uk/coronavirus






Terms and Conditions / Disclaimer Acceptance Signatures

The Getaway Foundation (TGAF) will use your details in relationship to booking the holiday and associated holiday arrangements; this includes sharing your data with our holiday and travel partners and potential research partners to improve our services. For the Pilot this will be Parkdean Resorts.  All information provided will be treated as confidential between the applicants, TGAF and holiday partners for booking purposes. We will manage personal date in line with TGAF and PDR data handling and GDPR policies for booking and managing the holidays. For further details on this, please see:

·  https://www.parkdeanresorts.co.uk/privacy-policy/. 

· https://www.thegetawayfoundation.com

The Family lead: 

· Accepts our GDPR and Data Handling Policies as stated above

· The family agree to be respectful and polite to the Parkdean Resort supporting staff. 

· Is responsible for accepting the holiday partners terms and conditions at the point of booking and upon arrival and check in. By signing this document, you are also providing permission for TGAF to accept any associated terms and conditions on your behalf and for your family if required whilst booking your holiday and travel.

· Accepts and acknowledges that TGAF is not responsible for additional costs incurred on the holiday outside of the agreed holiday funding. It is up to the guests to settle additional / outstanding costs and bills upon departure.

· Accepts and acknowledges that TGAF is not liable for any personal injuries, accidents or damages incurred whist the family is on holiday, including COVID 19. This is the responsibility of the family and guests. The family should consult https://www.gov.uk/coronavirus, before travel for latest guideline

· Accepts to answer a short feedback survey on your holiday to help TGAF improve our support for our guests and their holiday memories.

· You commit to attend the holiday as per the agreement except for exceptional circumstances. 

· You accept that Parkdean Resorts will try to potentially call you or email you to book the holiday if you do not contact them initially 

· Treat all partners and supporting employees with respect and always be polite.

· On arrival at your Parkdean Holiday Caravan you will be given 

· Welcome Food Basket. The Vouchers may contain items that impact allergies. It is the responsibility of the family to read the labels accordingly

· Prepaid Card towards the cost of eating out and family activities (excludes Alcohol) and will not fund 100% of all costs. The guest family accept that TGAF is not responsible for any allergy concerns or issues associated with these gifts and prepaid card. Full details of use and restrictions will be provided with the family welcome pack




This section must be completed for an application to be consider. TGAF can send a digital version to be signed via DigiSigner if required if we receive a completed document will all details and questions answered. 

I certify that my answers are true and complete to the best of my knowledge.



Sign by Family Application Lead – Please tick the box to accept the terms and conditions above 



YES |_|



		Lead Family Applicant Name

		Signature

		Date



		

		

		







Singed by the Family Supporter / Referee - I certify that my answers are true and complete to the best of my knowledge and will support the application.



		Supporter / Referee Name (i.e Social worker

		Signature

		Date



		

		

		










Supporting Information for Supporting Partner and to help complete this application



If you have any questions or need help with the above, please email Peter@thegetawayfoundation.com

Who we help / criteria?

· Families in relative poverty 

· Who are earning under a gross family income of £25K PA*

· Who have not been on holiday or an over-night break within the last 3 years minimum

· Living in Buckinghamshire, Isle of Wight and Milton Keynes – we will consider other areas on a case by case basis, depending upon funding availability

· Family groups must include children under the age of 13 with responsible adult supervision.

· Maximum numbers per family are up to the discretion of the Getaway Foundation and subject to application. See the details below with regards to families over 6 people.

· Please note if you believe there are exceptional circumstances that will support the application that fall outside the criteria above, please email us to discuss a discretional acceptance. 

· We will review discretionary other requirements and needs on a case by case basis – Please ask the question to Peter@thegetawayfoundation.com

What support we can provide

· UK Based holidays at an appropriate venue funded by a grant from The Getaway Foundation. We try to book within a max of a 150 miles radius of the home

· Support for transportation – options will depend upon location.

· Contribution towards for food and subsistence. Depending upon location and the discretion of The Getaway Foundation. This should not be used for Alcohol. Full details will be provided as part of your welcome pack

· Limited Holiday insurance in the event of a cancellation or illness. Please see section above re COVID 19 and details of policy

· Holidays for the Pilot will be provided by Parkdean Resorts. 

· Parkdean will provide a list of potential Parks based upon minimizing the travel distances for the family. 

· All parks and accommodation will be based upon standard Parkdean Holiday offering

· The families will have access to all the standard Parkdean holiday facilities as a normal guest.

What we don’t support

· Additional costs incurred outside of the agreed funding. This is the responsibility of the guests

· The Getaway Foundation is not liable for any damages, injuries or accidents incurred during the guests stay. This is the responsibility of the family and the family lead.

· We will support large families over 6 people, but this should be discussed and agreed 1-2-1 with TGAF before confirmation of acceptance to make sure we plan for the budget and costs accordingly.

Holiday Booking Process

· When a family has been selected, they will be given a booking telephone number to call. Their name would already have been shared with the booking partner. For the pilot – Parkdean Resorts. 

· Families need to phone and ask for the Groups team only. They should call during the teams opening hours – 9-5pm -TBC by PDR

· The family will be given a number of options and possible dates to book the most suitable dates and locations for the holiday.

· Disability Caravans are available, but PDR only have limited availability. This may impact dates that can be offered. Availability of Disability accommodation will be offered at additional parks if pre-selected parks have no availability.

· We will share this information with the support partner

· Parkdean Resorts will try to contact the family guest within 1-2 weeks of receiving the greenlight to book and also after 1 month. If they have no success or joy, we will contact the support partner to align on next steps

· The family is responsible for agreeing to the holiday providers terms and conditions when they book the holiday directly.

· Families are expected to be polite and treat all supporting staff and partners with respect at all times



COVID Support 

· Families should check the latest gov’t guidelines on Covid before travel: https://www.gov.uk/coronavirus. TGAF is not liable for the impact of COVID in the family and guests.
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AR (#0117 Programme

of learning
1/ 7-18 March

We are delighted to invite you to join us for our #LookCloser Programme
of Learning. We have developed two weeks of learning sessions based on
work that the Prevention Programme, The Children’s Society and partners
do to tackle child exploitation and harm.

All sessions are free of charge and will be delivered via Microsoft Teams. The timetable below has
links to the Eventbrite booking page for each event, where tickets can be booked. There are limited
spaces for each session, so please sign up at your earliest opportunity to guarantee your place.

Please feel free to join as many of these sessions as you like throughout the weeks. Unless
otherwise stated, all of our sessions have been designed to be relevant to multiple professional
audiences and stakeholders.

Mon 7 March Tue 8 March Wed 9 March Thu 10 March M
AM AM AM AM AM

10:00-11:30 10:00-11:30 10:00-11:30
Beyond Risk Multi-Agency No Perfect Victim:
Assessments Approaches Challenging
Stereotypes and Bias

PM PM PM PM PM

14:00-15:30

Advocating for

NRMs: First

Responders
and Partners

M Tue 15 March Wed 16 March Thu 17 March m
AM AM AM AM AM

10:00-11:30 10:00-10:45 10:00-11:30
Exploring the Digital ' Spotlight Session: Child Financial
Lives of Children and ' Abianda Exploitation
Young People

PM PM PM PM PM

18:30-19:30 14:00-16:00

#L ookCloser to Engaging with

Home: Parent / Young People:

Public Awareness overcoming barriers




https://www.eventbrite.co.uk/e/269582758287

https://www.eventbrite.co.uk/e/269582758287

https://www.eventbrite.co.uk/e/269585155457  

https://www.eventbrite.co.uk/e/269585155457  

https://www.eventbrite.co.uk/e/269586018037  

https://www.eventbrite.co.uk/e/269586018037  

https://www.eventbrite.co.uk/e/269586018037  

https://www.eventbrite.co.uk/e/269583961887  

https://www.eventbrite.co.uk/e/269583961887  

https://www.eventbrite.co.uk/e/269583961887  

https://www.eventbrite.co.uk/e/269583961887  

https://www.eventbrite.co.uk/e/269589097247  

https://www.eventbrite.co.uk/e/269589097247  

https://www.eventbrite.co.uk/e/269589097247  

https://www.eventbrite.co.uk/e/269597723047   

https://www.eventbrite.co.uk/e/269597723047   

https://www.eventbrite.co.uk/e/269592898617  

https://www.eventbrite.co.uk/e/269592898617  

https://www.eventbrite.co.uk/e/262541698287  

https://www.eventbrite.co.uk/e/262541698287  

https://www.eventbrite.co.uk/e/262541698287  

https://www.eventbrite.co.uk/e/269590852497  

https://www.eventbrite.co.uk/e/269590852497  

https://www.eventbrite.co.uk/e/269590852497  



Beyond Risk Assessments

This session brings together key learning from
the Safer Young Lives Centre at the University

of Bedfordshire, the Tackling Child Exploitation
Programme and the Prevention Programme. It is
aimed at anyone who works with assessing
children and young people who are at risk

of being exploited, or known to services as
being exploited. This includes statutory services
like children’s social care and the police, but also
for those who provide input into these processes,
for example third sector frontline services.

We seek to share the learning available around
the process and practice of risk assessments,
including what we have learnt around children
and young people’s digital lives.

The session’s aims are:

" To develop understanding of the evidence
around the identification of child exploitation.

" Toreflect on the challenges associated with
assessing risk in relation to child exploitation.

® To hear about alternatives to assessment
relating to different forms of exploitation.

® To consider the importance of relational
practice in assessment.

For further information on University of
Bedfordshire, click here: beds.ac.uk/sylrc
and Tackling Child Exploitation Programme,
click here: tce.researchinpractice.co.uk

Advocating for NRMs: for
First Responders and Partners

The NRM is a key tool when working to
prevent exploitation and ensure all victims
are properly supported.

Whether you are classified as a ‘first
responder’ or you work closely with
professionals who are, you have an important
role to play in making sure the NRM is used
effectively to identify and support victims.
This session is designed to upskill all professionals
engaging with the NRM to better understand the
NRM process and the value of submitting

a collaborative referral.

The session will also give attendees the
opportunity to consider how they support
their teams and colleagues to utilise the
NRM process effectively

Topics covered will include:

" \When should an NRM be submitted?

" Who are first responders and what are
their statutory obligations?

" Case studies to illustrate what a good quality
referral looks like.

" How you can make the most of an NRM referral
to protect victims and target perpetrators.

" Becoming an ambassador within your
organisation for effective use of the NRM .

Multi-Agency Approaches

Preventing exploitation and safeguarding victims
can be seen as a complex puzzle involving many
different stakeholders and agencies. No single
agency will ever hold all the information needed to
solve that puzzle, so it is vital we work together.

This session is for anyone supporting
children and young people, who wants to
make sure they are working effectively with
other agencies. \Vithin this session we will:

® Focus on which agencies can offer support
for victims.

® Explore how to ensure the whole picture of
intelligence is captured, and what positives
can come from a multi-agency approach.




http://www.beds.ac.uk/sylrc

http://tce.researchinpractice.co.uk  



" Consider how you can utilise other agencies
to improve responses that young victims
may receive.
" Explore what barriers may occur when working

with other agencies and how we may be able to
overcome these.

No Perfect Victim: Challenging
Stereotypes and Bias

Any child can be a victim of exploitation;

children experiencing exploitation may not look

or behave as we might expect. How do our
assumptions and biases effect our ability to tackle
child exploitation? You might have heard phrases
such as...

‘But he’s very resourceful’
‘She knows what she’s doing’
‘It’s a lifestyle choice they’re making’

‘There’s no exploitation around here,
that’s an inner-city problem’

Join us for a session that aims to confront
and dispel some of the some of the
assumptions, stereotypes and biases that
too often hinder attempts to tackle and
prevent child exploitation.

Throughout this session we will:

" Consider how stereotypes towards what a
victim ‘could’ or 'should’ look and act like can
be problematic.

" Delve into how judgements can hinder our
efforts to disrupting exploitation.

" Reframe some of the problematic narratives
around victimhood, agency and offending.

" Explore how we can better protect and respect
young people, to ensure that all children and
young people get the support they need.

#LookCloser to Home: a Parent/Carer/
Public Awareness Session

We all have a part to play in preventing child
exploitation. Join us to learn more about the
Prevention Programme’s work in the fight against
exploitation. As part of this fight, it is crucial

that members of the public understand how to
spot the signs of child exploitation and how to
safeguard children within our communities.

This learning session is for parents/carers
and members of the public who want to
learn more about child exploitation and
how they can help tackle and prevent it.

Join us to learn about:

® The basics of child exploitation: what it is
and who can be a victim?

" What to look out for: the signs and indicators
that a child might be being exploited.

® Everyone's role: the importance of joined-up
community responses to prevent exploitation;

® How to report your concerns.

Exploring the Digital Lives
of Children and Young People

During this session, we aim to share our learning
on new and emerging areas of online exploitation
and facilitate a discussion around the digital lives
of young people, including the harms that they
may be exposed to. The session is based on our
learning around online harms and professional’s
responses to these for young people

The session is designed for professionals
who work both face to face with children
and young people, and those who work
strategically.

This session aims to:

" Increase the confidence of professionals to
engage in conversations with children and
young people about their online lives.

" Increase awareness of new and emerging
online exploitation themes and trends outside
of child sexual exploitation and abuse.

" Provide a safe, exploratory space for partners
to share and reflect on current practice.

" Consider what good practice might look like.





Spotlight Session: Abianda -
Supporting Female Survivors

Join us for a spotlight session where Abianda
will talk about their crucial work working with
young women and girls affected by gangs and
county lines.

Abianda delivers frontline services to 150 young
women aged 10-25 each year, providing a blend
of rights-based advocacy and structured learning,
so that they feel safe to access help, they are no
longer a hidden group in our communities, and
they are free from harm and abuse.

The session is aimed at anyone who may
encounter young women and girls affected
by gangs and county lines.

Attendees will come away with an
enhanced understanding of:

" How young women and girls are
affected by gangs and county lines.

" What stops these young women
and girls getting help.

" How to respond effectively.

Engaging with Children and Young People

Effective engagement with young people can
make the difference that changes a young
person’s life. How can we, as professionals,
engage better with young people? How can
understanding the impact of trauma lead to
better outcomes for victims?

During this session we will:

" Demystify the language of trauma

" Explore some of the barriers to effective
engagement with young people

" Share some simple, practical tips to help
you reach more young people, particularly
those who are systemically excluded or from
underrepresented groups

© The Children's Society 2022  Charity Registration No. 221124 0B130/0322

® Draw upon our ‘Big up the Bill' campaign
— created by young people to celebrate
good police practice and ways to improve
interactions with young people.

This session delves into the traumatic
experiences of children and young people,
so please be aware we will be discussing
sensitive subject matter.

Child Financial Exploitation

Child Financial Exploitation (CFE) is emerging as
a growing concern, in which children and young
people experience abuse or exploitation relating
to money.

CFE can cause significant harm to a young person
and can put them at risk of being pushed further
into a spiral of exploitation. Despite this, child
financial exploitation is often not well enough
understood and can be overlooked.

At The Children’s Society, we are developing
our understanding of the risks linked to CFE
and are advocating for professionals to view it
as a separate concern, whilst understanding its
context within other forms of exploitation.

In this session for professionals working
with children and young people in various
contexts, we will:

® Explore recent learning and emerging insights
on Child Financial Exploitation.

® Share the experience of the Prevention
Programme and partners to consider the
implications for prevention, safeguarding and
responses for exploited young people.

® Create an interactive opportunity to hear about
how other professionals are responding to CFE.

" Provide a space to consider your own ability
to respond to Child Financial Exploitation
and contribute to our evidence gathering on
this topic.

The
Children’s
Society
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Helping Hand Crisis Fund

Guidance for Community Advocates



** This fund will only be available until 31st March 2022**



Criteria



[bookmark: _GoBack]As a minimum, applicants must be;



· A resident of the Buckinghamshire Council administrative area who is experiencing financial insecurity or hardship

· Unable to make essential payments. This may be as a result of reduced income, self-isolation, changes in caring responsibilities, etc.



Households would typically come from a ‘vulnerable’ group, for example:

· People aged over 70, 

· People with a weakened immune system or long-term health condition, 

· People with a mental health condition, 

· People who are isolated and with limited support networks, 

· People who are on a low or insecure income, 

· Destitute refugees and asylum seekers staying in Bucks.



What can be applied for?



Grants can be awarded up to a maximum of £1,500 and can be used to provide;



· Support with food or utility bills where these are evidently not affordable by the household.

· Support for essentials related to food & warmth including clothes/white goods, essential repairs.

· Support for other essentials where these impact ability to maintain financial stability (for example, provision of bicycle/ repairs to car) 

· Support for other essentials where these impact ability to maintain education or health and wellbeing (eg access to IT equipment/ school uniform, essential non-work related travel)**

· Qualified support for housing costs where this can result in a longer-term stabilisation and where there is no eligibility for Discretionary Housing Payment (DHP) or Homeless Prevention Grant (HPG). Includes Council Tax, but NOT Mortgage payments **  

· Or, other circumstances where a financial payment would alleviate demonstrable hardship.

 



** In these categories, referrers would need to show that other sources of support are not available to the household.







Process & Good Practice



Q: How do we nominate to this fund?   

A: A referrer - ideally someone working with the household - should complete the nomination form and submit to the relevant Community Advocate for review and approval before it is sent via email to crisisfunds@heartofbucks.org

The subject of the email should be Helping Hand Fund, followed by the beneficiary’s initials. We encourage you to copy the referrer into your email so we can respond to you both easily.



Q: What other information do I need to provide with the referral form?

A: If you are looking for support with bills, please a copy of the bill, including payment details (which may be on the reverse) with your application form.

If you are requesting that an award is paid direct to the beneficiary, please include a recent bank statement in their name, and showing their address. **You must make sure that the name of the bank account matches the beneficiary name.



Q: How can we keep our clients’ information secure when sending nomination forms to you? Do you have encrypted email? 

A: No, we do not have encrypted email. To ensure security of information, you may wish to password protect the document and then email the password to us separately, or call us to provide it over the phone. 



Q: What Data Protection measures are in place?

A: You must ensure that you have the individual’s consent before making a nomination on their behalf. If you do not have the consent of all adults listed in the nomination, please refer to them by description rather than name, for example ‘mother aged 57, father-in-law aged 70, adult child aged 26’.

The information will be held on our secure database, accessible only to people working for Heart of Bucks, and used only for the purposes of assessing and administrating this grants programme. We will not share the information with any other third party without the consent of the client.



Q: Can individuals nominate themselves?   

A: No, we cannot accept nominations from individuals. 



Q: What information do we need to provide for equipment?   

A: If the nomination is to buy equipment/ white goods etc., please provide a link to a suitable item from an online goods provider (Argos or AO are good for most things). If the item is in stock or available reasonably soon, we will aim to order that. If it is not available, we may order an alternative item of an identical size and colour and similar specification. If there is a possibility that this will not be acceptable, you MUST advise us at the time of nomination. 

Unless you tell us otherwise, we will include the costs of installation for any gas or electric related items, or goods needing fixed wiring connection. We can also fund the removal of old goods being replaced. Please let us know if you want this included.

You will need to provide a phone number that the supplier can use to contact the beneficiary to arrange delivery/installation.



Q: What happens after we have made a nomination?   

A: We will communicate the award decision by email to the referrer, with a copy to the Community Advocate. If an award is approved, we will request the bank details of where the payments are to be made.  



Q: How long does the process take? 

A: We aim to respond to all nominations within 5 working days of us receiving them and will make payment of approved awards as soon as possible upon receiving payment details.



Q: Who do you pay the awards to? 

A: Where appropriate we will make payments directly to the supplier to whom the payment is due (e.g. landlord, utility company, equipment provider etc.). We may need something to evidence the relevant account details if these are not verifiable on-line. If payment to a beneficiary is required we will need the beneficiary to provide a recent bank statement. We will also require them to provide receipts for the expenditure.



Q: Are there any time limits on the awards?   

A: Yes. Award offers are valid for one calendar month from notification of award. If the relevant payment information is not provided within this time the award offer will be withdrawn. 

We may extend this in exceptional circumstances, so please get in touch if this is likely to arise.





Q: Is there a right of appeal?

A: No, there is no formal appeal process. However, if we reject the nomination we will explain our reasoning, and if you think we have made a material error in our consideration, or have misinterpreted information provided, please do get in touch.



Q: Where can I get further help with this?

A: Please email crisisfunds@heartofbucks.org with your question and contact details and one of our officers will call you to discuss.





Hints and Tips



The following hints and tips are based on assessments in previous crisis funds. Showing that these elements have been considered in your application should give the best chance of success for your client.



		DEFINING CRISIS

		· Consider: Is the situation a recent crisis – including those pre-existing situations being made harder to resolve because of current circumstances? Or is it really an on-going issue that has not particularly deteriorated recently?

· Is the cost a priority/essential (food, utilities, etc.) or is it something the household could manage without for the short-term (private cleaners, general clothing, etc.)?





		OTHER SOLUTIONS

		· Do they have any savings or alternative sources of income which could support them in the short-term?

· Are there alternative sources of support available to them, for example; mortgage holidays, free schools meals voucher scheme, food banks, Discretionary Housing payments, Warm Home Discount Scheme etc.?

· Is the applicant receiving the correct benefits and allowances?

· What other options have been explored before making the nomination? 





		

		



		ECONOMIC IMPACT 

		· How has their financial position been affected recently?

· Were they affected by Covid-19/ furlough etc?

· Have all appropriate benefit applications been made? If so, what was the outcome? If not, why not?

· Have they been made redundant? If so, what are the arrangements/ compensation for that (if any).

· When do they expect their financial positon to improve (if known)?





		

CAPITAL ITEMS



		

· If an essential item has broken which needs urgently replacing (e.g. fridge, cooker, etc.), has the individual/household chosen a reasonably priced, appropriate model?



		

		



		RENT or UTILITY ARREARS 

		· If you are nominating someone for support with arrears, we ask that you try to cover the following in the nomination form;



· Has a Discretionary Housing Payment been applied for/ considered?

· Is the applicant entitled to a Homeless Prevention Grant?

· What are the total arrears?

· When did the arrears start?

· What has been done to repay the arrears until now?

· What is the landlord/suppliers attitude to the situation?

· Has a repayment plan been suggested?

· What was the response?

· What is the affordability of their situation moving forward?
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HELPING HAND FUND NOMINATION FORM



		BENEFICIARY DETAILS

		



		Name of Primary Beneficiary:

		Click or tap here to enter text.                                                       

		Address (including postcode)

		Housing Status (tick as appropriate)



		Click or tap here to enter text.








		☐		Housing Association (please provide assoc. name) 

Name:  Click or tap here to enter text.                               



		

		☐		Private rented



		

		☐		Owner occupier



		

		☐		Other (please state details below)

Details:  Click or tap here to enter text.                               



		Description of household (list all members of household, including relationship/s to children and ages of dependant children)



		Click or tap here to enter text.






		Number of people who would benefit from a grant (i.e. household/family members):

		Enter…



		Primary beneficiary type:

		Select a beneficiary type from this drop-down list…

		Secondary type (if applicable):

		Select a beneficiary type from this drop-down list…

		Primary ethnicity:

		Select an ethnicity from this drop-down list...

		Secondary ethnicity (if applicable):

		Select an ethnicity from this drop-down list...









		REFERRER DETAILS

		



		Your Name:

		Click or tap here to enter text.                                       



		Your Team:

		Click or tap here to enter text.                                       



		Your Email:

		Click or tap here to enter text.                                       



		Your Telephone:

		Click or tap here to enter text.                                       



		Community Advocate:

		Click or tap here to enter text.                                       



		Please tick to confirm the Community Advocate listed above has authorised this referral: 

		☐

		Please tick to confirm that you have obtained the consent of the beneficiary to share their details with Heart of Bucks for the purpose of administering this referral: 

		☐







		NOMINATION DETAILS

		



		What is the current, short-term crisis and how could a Helping Hand Fund award resolve this?



		




















		Please outline this household’s finances and include additional costs or expenses etc. 



		
Monthly Income into the household	Monthly Outgoings
E.g. Universal credit/ salary/ SSP/ furlough/ grants/ pension/ other family members income etc.	Inc. rent/ mortgage/ gas/ electricity/ water/phone/ credit card, groceries etc. Please break it down line by line
	
	
	
	
	
	
	
	
	
	
	
	
TOTAL INCOME INTO THE HOUSEHOLD: £	TOTAL OUTGOINGS: £


Please specify savings (if any) the household has:








		What factors/vulnerabilities have led to, or exacerbated the crisis and what has been done to resolve the crisis so far? NOTE: Please explain the background to the current issue, saying how the difficulties have arisen, what has already been explored to support the individual/family, why statutory services are unable to assist. For help with rent, please include total arrears and when they started, whether a repayment plan been suggested, what is the affordability of their situation moving forward?



		Click or tap here to enter text.















		Please indicate the broad category(ies) you are requesting a grant for. Please tick all that apply.



		Food                                                          ☐                      Wider Essentials          ☐



Energy & Water                                        ☐                     Housing costs               ☐



Essentials linked to energy & water      ☐                      Other                             ☐   







		If your application is for help with Housing Costs, please indicate:

(Remember that we cannot help with mortgage costs including mortgage arrears)



Has a Discretionary Housing Payment been applied for/considered?   Choose an item.



What was the outcome? Click or tap here to enter text.



Has a Homeless Prevention been applied for/considered?  Choose an item.

 	

What was the outcome? Click or tap here to enter text.







		What would happen to this household if this nomination is not successful? 



		

















		What amount are you requesting and what specifically would this be spent on? NOTE: Please be as specific as possible and note that the maximum grant size is £1,500.



		Click or tap here to enter text.

















Please email completed forms to crisisfunds@heartofbucks.org with the subject line;

‘Helping Hand Fund Application (initials of beneficiary)’. 



The data you provide will be used only for the purposes of assessing an award from the Helping Hand Fund. 

No personal data will be shared with external agencies unless we are required to do so by law.
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