
SEND Young Person requires support from the Transitions 
Team

SEND Officer asks the young persons school/college or parents 
to make the referral to the Transitions Team via email to the 

Croydon Adult Support Team
(Croydon.adultsupport@croydon.gov.uk) 

The Croydon Adult Support Team review the referral 

The Croydon Adult Support Team send the referral to the 
Transitions Teams LAS duty folder

Transitions Duty Manager and Duty Social Worker screen the 
referral and send to the waiting allocation tray

The Team Manager allocates to the 
Social Worker on LAS and sends 

notification via email 

Transitions Social Worker 
reviews the case actions and 
begins to make contact with 

the necessary people (within 24 
hours)

Transitions Social Worker 
reviews the case actions and 
begins to make contact with 

the necessary people (within 5 
days)

Transitions Social Worker complete the 
Care Act Assessment within 28 days

Transitions Social Worker drafts 
the Young Persons Support Plan 

to present at Challenge Panel

The Transitions Social Worker 
writes to the Young Person, 

Parent and the Referrer to let 
them know the outcome of the 

assessment

Transitions Social Worker closes 
case on LAS

Financial Assessment to be 
completed by the Young Person 

and Carer

Transitions Social Worker 
completes Continuing Health Care 

Funding Application if Young 
Person is eligible 

Transitions Social Worker makes 
application to Challenge Panel for 

funding
(ADAPT@croydon.gov.uk)

Decision made at Challenge Panel

Transition Social Worker 
updates LAS with the start 

date and the outcome 
from the Challenge Panel

Transitions Social Worker 
will need to review the 

recommendations set at 
panel  

Non Urgent Urgent

Eligible Not Eligible

Rejected Approved

Transition Social Worker 
returns to Challenge Panel 

with amended support 
plan   

External Process For Referring SEND Young People to the 
Transitions (Physical and Learning Disabilities) Team  

Transitions Social Worker 
complete review within 6 

weeks

If the package is stable, the 
Transitions Team Manager 

closes the case to the Transitions 
Social Worker and the client is 

moved across to the Transitions 
Review Folder in LAS

Young Person is reviewed 
annually

Transitions Social Worker 
to share the Support Plan 

with the Young Person 

and Family

If unable to complete the 
Care Act assessment, the 
Transitions Social Worker 
must write to the person 

who made the referral and 
close the case

The urgency of 
the case is 
under the 

discretion of 
the Transitions 
Team Manager
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