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Stage 2 Complaint Investigatory Report
Completed by 
Complainant

Ref No: 
Date

Confidentiality Statement: The information contained in this report is confidential and should be used for the sole purpose of this complaint between Derbyshire County Council and the disclosed party. The information contained in this report may not be disclosed to any third party or used for any other purpose without the consent of the disclosed party.
1. Details

	Name of complainants


	
	Pin: 
	

	Name of child(ren) the complaint is linked to
	
	Pin: 
	

	Name of Investigating Officer
	

	Name of Independent Person
	

	Witnesses Interviewed


	Name:
	Role/relationship to complainant:
	Date interviewed: 

	
	
	
	

	
	
	
	

	
	
	
	


In ‘Getting the Best from Complaints’ it states that “The Complaints Manager should ensure that the authority appoints an Investigating Officer (IO) to lead the investigation of the [Stage 2] complaint and prepare a written report for adjudication by a senior manager. The IO may be employed by the local authority or be brought in from outside the authority, appointed specifically for this piece of work. The IO should not, however, be in direct line management of the service or person about whom the complaint is being made”.
Author of Report: The investigation report has been compiled by insert name, qualifications and length of time with the authority. The investigating officer is independent of the line management structure of the social work team.
The independent person who worked with the investigating officer was insert name.

“The person appointed [as an Independent Person] should be neither an Elected Member nor an employee of the local authority, nor a spouse of an employee or member of the authority. Former local authority staff are eligible, but good practice would suggest at least three years should have elapsed since they were employed by the local authority” (Getting the Best from Complaints).
2. Summary of Complaint
(Define the complaint (This is what has been agreed with the complainant))
What was the impact on the complainant? And on the child?
What have they said is their requested resolution? – (delete this when section completed).
2.1 Type here

3. Background Information

(Give background on the case and how the complaint has been handled at stage 1.

Define the procedure that it has been investigated under. 

Give a brief overview but append the full chronology – (delete this when section completed).
3.1 Type here

4. Investigation/Findings

(This is what our policies and procedures say (quote them and reference them)
This is what happened – was this correct? – (delete this when section completed).
4.1 Type here

5. Summary and Conclusions
(Analytical overview

Impact on family – (delete this when section completed). 
5.1 Type here

6. Recommendations and learning (need to be SMART)
What is the identified learning?

What is the recommended resolution?

What we recommend for the service? – (delete this when section completed). 

	Recommendations 
	By Whom
	By When

	
	
	

	
	
	

	
	
	

	
	
	


7. List of appendices and references
(Include any policies/ procedures that have been referred to
& chronology - (delete this when section completed).
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