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	What did we do? 




	

	How much did we do?




	



	[bookmark: _Hlk66802458]What did it tell us? 




	

	What difference has it made?



	

	[bookmark: _Hlk66804511]What do we want to improve?




	

	[bookmark: _Hlk66805284]Where are we now?  How do we rate ourselves?





	

	[bookmark: _Hlk66805512]How do we get to outstanding?





	 

	What do we need to get there?





	



 











5

