QUALITY & SAFETY REVIEWS
HEADINGS OF AREAS TO BE EVIDENCED AND DISCUSSED IN CARE & PATHWAY PLANS AND RECORD OF THE REVIEW  FOR CHILDREN & YOUNG PEOPLE IN RESIDENTIAL HOMES WITH EDUCATION 

The headings below don’t have to be used in care/pathway plans and chair’s records of the meetings, but the areas listed do need to covered and/or referred to.
Children’s communication plans are in place, updated and there is evidence of how they are used.
Children have positive behaviour plans in place, and staff are trained and supported to use them. 
Children have accurate, up to date medication records and medications are securely stored and that there is appropriate use of medication (e.g., consider use of Pro Re Nata (PRN) medication). 
Children’s physical and mental health needs are met and understood. 
Children are attending school and have clear progress targets. 
Children are supported to have the maximum contact with those who care about them, including parents/carers and siblings. 


Reviewers will need to; 

Ensure they hear the voice of the child and know what their day-to-day experience of care is like by: 

Using the methodology of the communication plan to obtain the maximum opportunity of hearing directly about the child’s experience, (this must include seeing the child face to face). 
Talking directly to families about the child and about how they experience the child’s placement. 
Talking to key professionals in the child’s life and ask about their experience of placement. 
Ensuring the child is seen in both home and school. 

Reviewers will need to ensure that the child is receiving a safe, quality placement by: 

Checking if any safeguarding issues have been raised and, if so, that these have been followed up appropriately. This will include looking at all notifications in the last 12 months and all physical intervention records and if necessary, ensure appropriate follow up is in place. 

Assuring themselves that liberty protection safeguards are in place where needed. 
Looking at staffing records to ensure children have the ratios agreed by the contract. 
Assuring themselves that all outstanding actions from Annual Reviews have been completed 




