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Finding the Good conversation record
You should pick up this up either from the Group tray, or if it has been assigned to you directly,
from your own worktray.

If it is in the Group tray, you will need to use the pickup at the far right to assign it to yourself.
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Click on the Task description to take you to the Care Pathway.
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Complete the Assessment Process:
You must complete the assessment process (and have drafted the Support Plan where applicable) by 20-0ct-2020 /35 Day Target]

Case Closure
Assessments @ Further Details
» Start New Assessment 16-5ep-2020 04:13
Authorise 16-5ep-2020 04:13
Closure

ontact Ray O Sunshine
Training Guide
Training Team
Self

Letter

& Care & Support Planning

1f a pre-service financial assessment is required

» Register the Person with ContrOCC

) i + Printable View
k j @ Active Support Plan for your Service Area  Copy to other Person

No Active Support Plan

16-5ep-2020 04:40, Referral Record by Training Guide - Training Team

» Create Adults Support Plan
» Update the Short-Term Primary Support Reason

Notice that on this page, there are a number of different processes you could initiate here,
assessments, support planning, or registering the person with ContrOCC

Green area map.

In the Care pathway screen, you will usually find a map to the left. The maps change depending
on what area you are working on, but they give you an idea what stage in the processi it is at.
Currently this is the Case map.

The blue stages are completed
The grey stages have not been started.

Starting the Good Conversation Record

Click on the Start New Assessment Link. This will give you a reminder about the financial
assessment. You can clear this by clicking on OK, there are other chances to start this off, but
clearly this process will be needed if the person is to have commissioned services.



A pop-up wizard will appear, to help you get started

| |
) [ s e e oo e e P . | Choose either the Good Conversation record, or the
B D e e carer’s good conversation record.

----- 2. Carer's Good Conversation Record

You will only have the option to do Follow-up
conversation records once the first assessment is
completed.

Click on Next

Ensure the dates are correct.

D Confirm new 1. Good Conversation Record. ‘ CIICk Conflrm
Complete the required date fields below, then dick Confirm.
"o hssessmentncex Please note it is important that you get in the habit of
Indeced Agas: - Refra filling in this information as you go along rather than

Starting On 16-5ep-2020 04:13

trying to do this at the end
@ Requested Dates
Dtehenueted [ 52020 | 7F LAS is very sensitive about things being done in the
preteneity roeam |3 correct order. For example, it will NOT let you start an
assessment before the contact. If you were trying to
backdate this, and got in a tangle trying to “fix” dates, it
is difficult to fix in the background.

This may result in any work completed out of order
needing to be deleted so you could start again.

® Targets

Planned Start Date | 16-5ep-2020

[&1 [

Planned End Date
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Copy Forward
Before starting the Assessment you have the option to copy forward the answers from the previous 1 Assessment for Case Opened On: 16-5ep-2020 04:13 - Recorded By Training Guide - Training Team.

» Select each of the Assessments you wish to indude the answers from and dlick 'Copy Forward Selected'.
» Alternatively, If you DO NOT want to copy forward any answers then dick ‘Start Blank’ to begin the Assessment afresh.

| Copy Forward Selected || Start Blank No Fifter applied | Update Filter Clear Filter

Created Subject Assessment Started By
[ | Today Ray O Sunshine Contact Record {Wednesday, 16 September 2020, 04:13) Training Guide

Copy forward allows you to copy information either from the contact or previous assessments
directly into your own assessment. This can save you a lot of time re-typing information, but you
are responsible for your assessment, including any content you copy-forward.

To copy the information, use the select box to the left, to choose what you want to copy, and
click the copy forward selected button.
If you don’t want to copy forward, or there is nothing to copy, click on the Start blank button.



The Good Conversation Record
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Information _ Delegats Revisions | H save | | Finalise Assessment | | Cancel Assessment
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® Client details

o Details of the Conv...

Please check basic personal details below, and update where necessary using the links provided:
# Assessment Checkl...

p Outcomes and well...

0 Attachments {0)

® Basic Personal Details

488 Gender Male
NI Number

Sunshine + Marital Status

Ray O

» Export document

28-5ep-1958

¥ Update Details

® Address

Primary Address 131 Farley Road
fromm 28-5ep-1958  South Croydon
CR2 7HL

¥ Address History / Update Addresses

General points

Anything in red writing is mandatory and you will need to record something against it or it will
not let you finalise the record.

If it's not mandatory, but you know the answer, fill it in. If it's not relevant and not mandatory, it
can be left blank.
You will see some icons to the right of some questions

) This icon means that a comment can be added to this area, if there is something that you
want to say about the section

p
' These are security icons. Usually you would not need to worry about these.
@ These indicate that there are guidance notes linked to the question.

It has a spell-check function and will high-light any miss-spellings. If you right-click on the word,
it will suggest correct spellings.




The main assessment pages
On the left of the screen, you have a short menu, listing the different pages of the assessment.
More pages may be added, depending on what you select from the dropdown lists.

Good conversation record page- this is largely about checking that the client’s details are
correct. If anything is wrong, click into the “Update details” hyperlinks underneath the section.
Anything that you change here will automatically update the client record without you needing to
find the section in personal demographics

Details of the conversation page - this is probably the page that you will spend the most time
on, explaining the where, how and when the conversation happened, and then getting into the
real content about the situation and what needs to happen.

® QOutcome of the Conversation
Tick all that apply. Note selection of the Adult Sodal Care Services (My Plan) outcome with display the Care Act domains.

[] advice and [] connected ta [] Health & [] referred to other ' Adult Social Care

Guidance Community / Voluntary Wellbeing Council Services Services (My Plan)

If you click on Adult social Care Services (My Plan) as the final outcome on this page, this
brings up more questions, including around eligibility and gives you the chance to start a RAS.
Once you start choosing items on the eligibility, more pages will appear. Some of these have
been grouped together, e.g. the personal care page covers being appropriately clothed, and
managing toilet needs. Don’t panic if you don’t have a fresh page for each item.

The Indicative budget will appear if you have filled out the RAS page and clicked on save.

Assessment checklist page — this page encourages you to think about other areas alongside
your assessment, e.g. financial assessments, CHC or for a fire safety visit.



Getting your assessment authorised

If you have missed out any mandatory fields, it will not allow you to complete the assessment.
When you click on Finalise Assessment, it will automatically take you to the first of these
unfinished mandatory fields.

Once these are all done, click on the Finalise Assessment button.
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A Home @ Local Map v X Assessment Data

Active Task: . Training Guide (Reassign) Started: 16-5ep-2020 Due: 21-0ct-2020 Priority: No Priority Given

Assessment Approve

Process Assessment Assessment Data Task Details

Enter Assessment Completion Data: Please enter the data below.

| Complete The Assessment || Amend The A |

@ Assessment Details

Actual Start Date  [16-Sep-2020 06:44 4

Assessor Training Guide X

@ Completion Details

Actual End Date 3

Completion Notes

@ Reason For Delay

Reason For Delay -

Enter the actual end date that you finished the assessment. The actual end date must be after
the start date. As the start date has a time, if you are starting and ending it on the same date,
the end time must be later than the start time. Considering typing “now” into the end date field.

Click on Complete the Assessment. This will take you to the review approval page

a anosunshine 61 years 28-Sep-1958 (Ref: 488) & ﬁ EE l""g + %\ (é, E Care Pathway Fé

# Home @ Local Map v x Assessment Data

Active Task: . Training Guide (Reassign) Started: 16-5ep-2020 Due: 21-0ct-2020 Priority: No Priority Given

Apprwe
Process Assessment Assessment Data Task Details

Review and Approval:
Below is a summary of Needs:

Flease selact the user to approve this assessment after reviewing.

16-5ep-2020 06:44, 1. Good Conversation Record by Training Guide - Training Team (Completed)[ Print ]

» Amend Assessment Data

) Social Worker Miss Caroline Dawson-lones send For Approval

» Create New Professional Involvement...

Your C

Previous Comments:

List is empty

Choose your approver. Your manager should appear here and you can select them in the radio
button. Alternatively, use the search field next to “Other” and then click on Send for Approval.
This should now appear on your manager’s task list.
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