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Has the person 

ever had an 

active 

Community Dol?

E-mail the 

Community Dols 

team -

Communitydol

@

hillingdon.gov

.

uk

& ask them to 

investigate

Does the person 

have an active 

Community Dol 

tracker?

(under case 

files / docs on 

Protocol)

Will you be 

completing the 

Com Dol 

application?

Social Worker to 

Complete the 

Com Dol 

paperwork 

(List A)

If Tenancy only 

required then 

(List B)

Forward 

complete set of 

paperwork to 

Communitydol

@

hillingdon.gov

.

uk

Re-assign the 

Community Dol 

tracker to the 

LD Community 

Dol tray

Does the person 

have an active 

Community Dol?

Does the person 

have an active 

Renewal 

Community Dol 

tracker?

No further 

action needed

Community Dol 

team raises 

Renewal tracker

Managers 

allocate Com 

Dol application 

work to Social 

Worker to 

complete the 

application

Community Dol 

received from 

the Court

Social Worker to 

save 

Community Dol 

on Civica

List B

Tenancy only applications

 Cop 1

 Cop 3

 Cop 24

 MCA

 Best Interest (signed)

 Doctors letter confirming unsoundness of mind / lack 

of capacity (signed)

 Proforma

If there is a standard authorisation for P͛s current 

placement, the court also request Forms 3; 4 & 5. 

If not, you will need to confirm in your COP24 

statement the current arrangements for P and/or 

what they will be.  

Does the person 

have capacity?

N

N

Y

Y

N

Y

Y

Y N

N

Community Dol process flow chart

List A

Documents required for Community Dol

 FACE assessment (from Protocol)

 MCA assessment (from Protocol)

 Doctors letter confirming unsoundness of mind / lack 

of capacity (signed)

 Balance sheet

 Best Interest (signed)

 Cop 3 (editable version)

 Cop 11 (editable version)

 Cop 24 (editable version)

 Provider care plan (signed & dated within 3 months 

with service user name & address on first page)

 Proforma

 Previous / current Community Dol (if they have one)

 Transition plan (only if moving)

Latest versions of Cop documents can be downloaded 

from the address below:

https://www.gov.uk/government/collections/

court-of-protection-forms

Is the 

Community Dol 

due to expire in 

the next 3 

months?

N

Y

Created August 19

Updated Oct 23

3 Months before 

existing Com 

Dol due to 

expire...

Let the Com Dol 

team know you 

are completing 

the application 

(to avoid 

duplication)

Community Dol 

team check the 

application & 

send to the 

Legal team

Legal team 

check the 

application & 

send to the 

Court

Note that Community Dol applications can include 

Tenancy authority by ticking the relevant box on the 

Cop 11

Raise a 

Community Dol 

tracker

Y

N

No further 

action needed

An indicator on a person¶s capacity can be found on their FACE assessment

Under Summary of your assessment & Eligibility

If under ³Does the person have capacity to consent to accommodation for 

care?´�it says ³No - assessed´

AND

Under ³Are they subject to continuous supervision and control´�it says ³Yes´

AND

Under ³Are they free to leave´�it says ³No´

Then they probably require a Community Dol

               * Unless they are in Nursing care, Residential or meet ³Mrs L´
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Has the person ever had an active Community Dol?
E-mail the Community Dols team -
Communitydol@hillingdon.gov.uk
& ask them to investigate
Does the person have an active Community Dol tracker?
(under case files / docs on Protocol)
Will you be completing the Com Dol application?
Social Worker to Complete the Com Dol paperwork 
(List A)
If Tenancy only required then (List B)
Forward complete set of paperwork to Communitydol@hillingdon.gov.uk
Re-assign the Community Dol tracker to the 
LD Community Dol tray
Does the person have an active Community Dol?
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Managers allocate Com Dol application work to Social Worker to complete the application
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Social Worker to save Community Dol on Civica
List B
Tenancy only applications

Cop 1
Cop 3
Cop 24
MCA
Best Interest (signed)
Doctors letter confirming unsoundness of mind / lack of capacity (signed)
Proforma

If there is a standard authorisation for P’s current placement, the court also request Forms 3; 4 & 5. If not, you will need to confirm in your COP24 statement the current arrangements for P and/or what they will be.  
Does the person have capacity?
N
N
Y
Y
N
Y
Y
Y
N
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Community Dol process flow chart
List A
Documents required for Community Dol

FACE assessment (from Protocol)
MCA assessment (from Protocol)
Doctors letter confirming unsoundness of mind / lack of capacity (signed)
Balance sheet
Best Interest (signed)
Cop 3 (editable version)
Cop 11 (editable version)
Cop 24 (editable version)
Provider care plan (signed & dated within 3 months with service user name & address on first page)
Proforma

Previous / current Community Dol (if they have one)
Transition plan (only if moving)

Latest versions of Cop documents can be downloaded from the address below:
https://www.gov.uk/government/collections/court-of-protection-forms
Is the Community Dol due to expire in the next 3 months?
N
Y
Created August 19
Updated Oct 23
3 Months before existing Com Dol due to expire...

Let the Com Dol team know you are completing the application (to avoid duplication)

Community Dol team check the application & send to the Legal team
Legal team check the application & send to the Court
Note that Community Dol applications can include Tenancy authority by ticking the relevant box on the Cop 11
Raise a Community Dol tracker
Y
N
No further action needed
An indicator on a person’s capacity can be found on their FACE assessment

Under Summary of your assessment & Eligibility

If under “Does the person have capacity to consent to accommodation for care?” it says “No - assessed”

AND

Under “Are they subject to continuous supervision and control” it says “Yes”

AND

Under “Are they free to leave” it says “No”

Then they probably require a Community Dol

               * Unless they are in Nursing care, Residential or meet “Mrs L”



