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TBW Quick User Guide - Interpreting

Accessing the services

· For Face to Face & Video bookings navigate to: login.wordsynk.com 
You will need your email address and the password you have configured for your account

· For automated Telephone Interpreting dial: 0333 344 9473 
You will need your access code, Protocol Reference, and language code as you go through the IVR – these can be found on the TI user guide provided by thebigword in your welcome email.

You can also access the helpdesk on 0800 757 3025 or 03333 449 461 for Telephone Interpreting queries and requirements.

Common Issues

Raising a complaint
We take your feedback very serious and if you would like to share feedback regarding a service you have received, or a particular booking/process/interpreter please email ‘feedback@thebigword.com’ along with a brief overview of your complaint and a member of our Feedback team will investigate your complaint within 5 working days and provide a formal outcome in writing. Please ensure you copy your account manager at thebigword into your email (see below)

Forgotten Password
In order to access WordSynk for the first time you will need to create a password; if you have created a password but forgotten it, you can reset it yourself, by clicking on “Forgotten Password” on the login page. Alternatively contact your account manager at thebigword who can assist you. 

Forgotten Access Code
If you have forgotten your Access Code please contact your account manager at thebigword who can assist you. 

New Users
If you are a new user requiring access to the services, please contact your account manager at thebigword who will set you up and supply your WordSynk welcome email.

Contact Routes

If you are experiencing an issue, there are several ways to contact us:
	Contact type
	Contact method
	Description

	Account Manager
	Katy.Dugmore@thebigword.com

	Your dedicated account manager will be on hand to respond to any queries and escalations.

	Helpdesk
	0800 757 3025 / 03333 449 461
ukgovinterpreting@thebigword.com 
	Our helpdesk can help with any queries relating to bookings or any other general queries you may have

	Product Support
	https://wordsynk.zendesk.com/hc/en-gb  
	Our product support team can assist with any technical issues you may be experiencing; please log a ticket or browse the FAQs to see whether your query has already been documented
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