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FACTSHEET 9 

The Care Bill – continuity of care when 
moving between areas 
“…this is the first time that disabled people will have the right to freedom of movement.” 
 
Baroness Campbell of Surbiton (14 October 2013, House of Lords) 
 
 
This factsheet describes how the Bill 
supports people with care needs, and their 
carers, to move between local authority 
areas in England, without suffering a gap in 
the care they need when they arrive in the 
new area. 

What is “continuity of care”? 
“Continuity” means making sure that, when 
an adult who is receiving care and support 
in one area of England moves home, they 
will continue to receive care on the day of 
their arrival in the new area. 

This means that there should be no gap in 
care and support when people choose to 
move home. 

Why does the Government 
need to change the law? 
People with care and support needs will 
sometimes want to move to a new area, just 
like anyone else – for instance, to get a new 
job, or to move closer to family. 

At the moment, the law does not provide for 
people who want to move to a different area. 
People often say that this makes them less 
likely to move, because they are worried 
that they will lose their care and support in 
the new area. 

What does the Bill do? 
The Bill describes a process to be followed 
so that local authorities know when 
someone wants to move areas, and what 
must happen to make sure that their needs 
are met when they arrive in the new area. 

This applies in a number of circumstances: 

• An adult is receiving care and support 
from one local authority, and wants to 
move to a new area 

• An adult is receiving care in a type of 
accommodation (eg a care home), 
which is organised by a different local 
authority to the one where the 
accommodation is located. The person 
wants to leave the care home but stay in 
the local area 

• An adult is making their own 
arrangements for care and support, but 
has a “care account” because the costs 
of meeting their eligible needs count 
towards the cap on care costs (see 
factsheet 6 for more information). 

Notifying before moving 
In any of these circumstances, the adult (or 
someone else on their behalf) must tell the 
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local authority (the “second authority”) that 
they intend to move to that authority’s area.   

After the second local authority has been 
informed of the plan to move, and it is 
satisfied that the intention to move is 
genuine, it must then inform the “first 
authority”. The “first authority” is the local 
authority where the adult is currently living, 
or which is responsible for their care and 
support at that time. 

The second authority may take steps to 
make sure that the person wants to move to 
their area, for instance, by speaking to them 
about their intentions.   

Sharing information 
When the first authority is informed that the 
adult wants to move, it must do a number of 
things: 

• It must provide a copy of the adult’s care 
and support plan, so that the second 
local authority knows what the adult’s 
needs are 

• It must provide a copy of the “care 
account”, if there is one 

• If the adult has been arranging their own 
care and support, it must provide a copy 
of the “independent personal budget”, 
as well as the most recent assessment 
of the adult’s needs 

• It must also provide any other 
information that the second authority 
requests. 

If the adult has a carer who is also intending 
to move with them, the first authority must 
also provide a copy of the carer’s support 
plan. 

When it receives this information, the 
second authority must carry out its own 
assessment of the adult’s needs for care 
and support.  More information on this 
assessment is in factsheet 3. 

If a carer is moving with the adult, then the 
second authority must also assess the 
needs of the carer.  

Both assessments can take place before the 
adult moves to the new area, to help ensure 
that the right care and support is in place 
when they arrive. 

Adults’ needs may change when they move 
home. For instance, if they are nearer to 
family, they may have more sources of 
support. Alternatively, being in a new place 
may mean that they have new needs. It is 
important that the new local authority 
assesses them, so that the person receives 
the right care and support for their needs. 

If the second authority finds any needs 
which are different to those in assessed by 
the first authority (and in the care and 
support plan or most recent assessment 
provided), it must explain in writing why that 
is the case. 

The first authority must keep in contact with 
the second authority to keep track of 
progress on putting services in place, and it 
must keep the person informed about the 
contact and involve them in this part of the 
process. 

The day of arrival 
Following the above assessments should 
mean that the second authority will know 
about the adult’s needs before they arrive 
and will have services in place for the day of 
the move. 
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If on the day of the move the local authority 
has not carried out the  assessments, for 
example because it wants to assess the 
person in their new home , or if they have 
not yet put in place care and support, then 
the “continuity duty” is triggered. 

This requires the second authority to meet 
any of the needs that were being met by the 
previous (first) authority, from the day that 
the person arrives in the new area. (This 
also applies to the needs of any carer 
moving with the person.) The second 
authority will use the information shared in 
the care and support plan or recent 
assessment to decide what services to put 
in place to meet those needs. 

The continuity duty continues until the 
second authority has carried out its own 
assessment and put in place all necessary 
care and support on the basis of that 
assessment.  This should ensure that that 

people won’t experience any gap in their 
care. 

The above arrangements are only for cases 
where a person is moving between local 
authority areas in England.  They do not 
apply if a person moves outside England 

 
FURTHER INFORMATION 
 
See also: 

 factsheet 3 on assessments and 
eligibility 

 factsheet 6 on the reforms to what and 
how people pay for their care and 
support. 
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