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START

Is there a trigger 
indicating P may lack 
capacity to manage 

aspects of their 
finances?

Arrange a formal capacity 
assessment of P’s capacity

END

Does P lack capacity to 
manage aspects of 

their finances?

Does P have an 
existing lasting power 
of attorney/deputy or 

appointee?

END

Does P have capacity 
to choose who they 

wish to manage their 
finances?

Respect P's choice
They can select from a 
solicitor, accountant, family, 
friend or anyone P trusts and 
is appropriate.

See Guidance Note: Lasting 
Power of Attorney

For guidance in the context of 
capacity to make financial 
decisions: Making Financial 
Decisions - Guidance for 
assessing, supporting and 
empowering specific decision 
making - can be downloaded 
for free here. 

Make a referral to the LBBD Appoint/Deputyship Panel
The panel makes decision on appointeeship, deputyship or 

panel deputyship.

Yes

Yes

No

No

Is the person "P" 
ordinarily resident in 

the London Borough of 
Barking and 
Dagenham?

Please refer to the Care Act 
Guidance, starting from page 
281 (section 19) for guidance 
on establishing a person's 
ordinary residence as defined 
by the Care Act 2014. Click 
here to view.

No

Yes

Does P have suitable 
family that could be or 

arrange an 
appointee/deputy?

No

END

Yes No

END

Yes

LBBD are a last resort option 
where there is not someone 
already involved or P is unable 
or lacks capacity to choose 
someone to help them with 
their financial affairs.

Inform the relevant local
authority of P's needs for

support with their finances
No

Yes

https://empowermentmattersweb.files.wordpress.com/2014/09/assessing-capacity-financial-decisions-guidance-final.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/315993/Care-Act-Guidance.pdf
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