
Can the service user 
arrange their own care?

Does the
service user have a 

friend/family member 
who can arrange care

for them?

Direct payment not 
suitable.

Does the service
user manage their own 

finances?

Does the
service user have a 

friend/family member as 
an appointee?

Does the
service user/their 

appointee have access to 
the internet?

Is there a reason to 
believe there is a high 

risk of misuse?

Council Managed direct 
payment

Social worker to promote 
use of Virtual Wallet.

Does the
service user/their 

appointee have access to
a phone?

Social worker to promote 
use of a prepaid card.

Virtual Wallet

Is the
service user/their 

appointee willing/able
to use a Virtual

Wallet?

Self-managed, separate 
high street account

Is the
service user their 

appointee willing/able to 
use a prepaid

card?

Prepaid card

Service user has been 
assessed to require funded 

care.

Choosing a Direct Payments Account Type
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