Choosing a Direct Payments Account Type

service user have a
friend/family member
xho can arrange care

Service user has been
assessed to require funded
care.

Can the service user
arrange their own care?

Yes

Does the service No

user manage their own
finances?

service user have a
riend/family member a
an appointee?

Yes

Does the
service user/their
appointee have access to
the internet?

s there a reason to
believe there is a high
risk of misuse?

Does the
service user/their
appointee have access to
a phone?

Is the No
Yes service user/their
appointee willing/able
to use a Virtual
Wallet?

Yes

service user their
appointee willing/able to
use a prepaid
card?




