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Levels of need and vulnerability

Assessment under
section 17 of the
Children Act 1989

Assessment under
section 47 of the
Children Act 1989

If unsure seek

advice from

your agency

safeguarding
advisor
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Providing effective support to children and families

Children and young people are supported by their family and universal
services to meet all their needs. This can include early years,

Universal education, primary health care, maternity services, public health . SERER at.this herel sh.o.uld 0 o.pen ac-cess L
nursing, housing, community and voluntary organisations and faith universally available. If families require advice or support
Su pport groups to access this, Dorset Family Hubs can be contacted to
assist.

The majority of children living in Dorset are expected to require support
from universal services alone to have their needs met.

One or more services provide voluntary support that is in addition to
their universal offer to meet the child or young person, and their
family’s emerging needs. Where multiple agencies are involved, this is
coordinated through a Team around the family led by a service that
knows the child/young person best. This is recorded in a Whole Family
plan.

Consentis required for the referral to & provision of support by
individual services and for any multi-agency co-ordination of this
support.

The Locality may be involved in this work either through the provision of
advice and guidance to the Team Around the Family, or through the
provision of services through our Family Hubs (eg. Parenting Groups;
Youth Work etc). Documents and resources to support provision at this
level can also be found through Dorset Families Matter.

Early Support also includes the provision of Direct Payments to
support families caring for a child who has a disability through our B2SA
service.



https://www.dorsetcouncil.gov.uk/children-families/family-hub

A multi-disciplinary Team Around the Family approach, led by a Lead
Family Help Practitioner who coordinates information sharing,
services and practical support to meet the child or young person’s
and their family’s needs, where these are multiple, interconnected
and may escalate without a coordinated multi-agency service
intervention and direct support to the family in their home. This may
also include where there are specific support needs for a family with a
child with a disability.

Consentis required for the referral to & provision of support by
individual services and for any multi-agency co-ordination of this
support.

A child in need is defined under section 17 of the Children Act 1989 as
a child who is unlikely to achieve or maintain a reasonable level of
health or development, or whose health and development is likely to
be significantly or further impaired without the provision of services,
or a child who is disabled.

To fulfil this duty, practitioners undertake assessments of the needs of
individual children, giving due regard to a child’s age and
understanding when determining what, if any, services to provide.
Where assessment identifies supportis required at this level, this will
be multi-disciplinary help and protection, led and co-ordinated by a
Lead Family Help Practitioner with a Child or young person & their
family.

Children who need protecting may include those who experience
harm in their own family and those who are harmed or exploited by
others, including their peers, in their community and/or online.
Suffering or being likely to suffer significant harm is the threshold for
child protection enquiries and can take different forms, including
sexual, physical or emotional abuse, neglect or domestic abuse
(including controlling or coercive behaviour), exploitation by criminal
gangs or organised crime groups, trafficking, online abuse, sexual
exploitation, and the influences of extremism which could lead to
radicalisation.



https://dorsetcc.sharepoint.com/:u:/r/sites/FamiliesFirstforChildrenPathfinderProgramme/_layouts/15/Doc.aspx?sourcedoc=%7B71629006-6CB8-4373-A8D6-494438C53E98%7D&file=1.%20When%20a%20child%20is%20referred.vsdx&action=default&mobileredirect=true
https://dorsetcc.sharepoint.com/:u:/r/sites/FamiliesFirstforChildrenPathfinderProgramme/_layouts/15/Doc.aspx?sourcedoc=%7BFFAE806F-AEA1-4240-A1CB-93B0A0F5729B%7D&file=2.%20Family%20Help%20Pathway.vsdx&action=default&mobileredirect=true
https://dorsetcc.sharepoint.com/:u:/r/sites/FamiliesFirstforChildrenPathfinderProgramme/_layouts/15/Doc.aspx?sourcedoc=%7B71629006-6CB8-4373-A8D6-494438C53E98%7D&file=1.%20When%20a%20child%20is%20referred.vsdx&action=default&mobileredirect=true
https://dorsetcc.sharepoint.com/:u:/r/sites/FamiliesFirstforChildrenPathfinderProgramme/_layouts/15/Doc.aspx?sourcedoc=%7BFFAE806F-AEA1-4240-A1CB-93B0A0F5729B%7D&file=2.%20Family%20Help%20Pathway.vsdx&action=default&mobileredirect=true
https://dorsetcc.sharepoint.com/:u:/r/sites/FamiliesFirstforChildrenPathfinderProgramme/_layouts/15/Doc.aspx?sourcedoc=%7B71629006-6CB8-4373-A8D6-494438C53E98%7D&file=1.%20When%20a%20child%20is%20referred.vsdx&action=default&mobileredirect=true

Key legislation regarding Children’s Services support to families
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https://www.legislation.gov.uk/ukpga/2004/31/section/10
https://www.legislation.gov.uk/ukpga/2004/31/section/11
https://www.legislation.gov.uk/ukpga/1989/41/section/17
https://www.legislation.gov.uk/ukpga/1989/41/section/47
https://www.legislation.gov.uk/ukpga/1989/41/part/III
https://www.legislation.gov.uk/ukpga/1989/41/section/44
https://www.legislation.gov.uk/ukpga/1989/41/section/20
https://www.legislation.gov.uk/ukpga/1989/41/section/31
https://www.legislation.gov.uk/ukpga/2012/10/part/3/chapter/3/enacted
https://www.legislation.gov.uk/ukpga/2012/10/part/3/chapter/3/enacted
https://www.gov.uk/government/publications/national-standards-for-youth-justice-services#full-publication-update-history
https://www.gov.uk/government/publications/national-standards-for-youth-justice-services#full-publication-update-history

Potential Indicators of Need

e Note: This is an illustrative list of potential indicators that provide conversation opportunities to identify appropriate support for children and
families

e Itisimportant to know that this list is not exhaustive, indicators do cross between different levels of need, as illustrated by the columns
without headings.

Childs
Developm
ental
Needs

Health,
Learning,
Emotional
and
Behavioural
Developmen
t, Identity,
Relationship
S
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Parenting
Capacity &
Family

Basic Care,
Ensuring
Safety,
Emotional
Warmth,
Stimulation,
Guidance
and
Boundaries,
Stability
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Environme
ntal and
Contextual
Factors

Community,
Social
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Integration,
Income and
Employment

Housing,
Criminal and
Exploitation
Risks
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Sources of further information:

1. How we Do things in Dorset Guidance
(link to be added)

2. Dorset Family Support And Advice Line (including children’s Social Care and Family Help Hub:

Telephone number — 01305 228558
childrensadviceanddutyservice@dorsetcouncil.gov.uk

(from 03/02/2025 please use :familysupportandadviceline@dorsetcouncil.gov.uk instead of above email)
Referral via telephone consultation, no requirement to complete inter-agency referral form.

3. Child and Adolescent Mental Health Services (CAMHS)

) CAMHS Gateway — CAMHS Dorset
. Referral Guidance
. Referral form

e |f you are over 18, please visit the Steps2Wellbeing website where you will find information about this service and how to access it.
For urgent mental health support, please call our Connection service which is open 24/7. Dorset residents or people visiting Dorset can
call direct on 0800 652 0190 at local call rate or access via NHS 111 for free. More information on our Access Mental Services is
available on the Dorset HealthCare website.

o As part of CAMHS Gateway, the service is available for self-referral for young people aged 16-18 years old. Visit the Dorset HealthCare
website to complete the self-referral form.Visit the Dorset HealthCare website to complete the self-referral form.

4. Dorset Health visiting duty line
01305 361071 (West) 01929 557593 (East)
5. Dorset Family Hubs

Family Hub - Dorset Council
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mailto:childrensadviceanddutyservice@dorsetcouncil.gov.uk
https://camhsdorset.org/about-camhs/camhs-gateway
https://www.dorsethealthcare.nhs.uk/application/files/2815/1127/1748/C_CAMHS_Referral_Guidance_-___final_version_to_print.pdf
https://www.dorsethealthcare.nhs.uk/professionals
https://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/child-and-adolescent-mental-health-camhs/camhs-self-referral-form
https://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/child-and-adolescent-mental-health-camhs/camhs-self-referral-form
https://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/child-and-adolescent-mental-health-camhs/camhs-self-referral-form
https://www.dorsetcouncil.gov.uk/children-families/family-hub

6. Pan-Dorset Multi-Agency Safeguarding Policies and Procedures Manual

Pan-Dorset Multi-Agency Safequarding Policies and Procedures Manual

Includes: Making a Good Referral, Information Sharing Guidance and the Escalation Policy

7. Government Guidance

° Working Together to Safequard Children 2023 (Statutory Guidance)
) Keeping Children Safe in Education
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https://pandorsetscb.proceduresonline.com/
https://pandorsetscb.proceduresonline.com/
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2

