Lone Working Guidance: Our Safety Matters
Children’s Social Care

The Lone Working Procedure in St Helens can be located via the following link: 
Microsoft Word - Lone Working - October 2023 (Ver 6), 
This guidance outlines what is meant by Lone Working which is:
Lone Working is the term given to a person who works away from other colleagues, without direct or close supervision. In general, if you have to contact somebody by phone for example to speak to a colleague, then this may be considered lone working.
The guidance provides information on legislation placing restrictions on lone working and when this must not be allowed. It also provides guidance around work activities that may involve significant risk and be unsuitable for lone working, but with proper assessment, training and support, lone working may be permissible – one example of this is visiting remote properties to meet person (s) in situations where conflict is foreseeable, or meeting person (s) previously unknown. 
The guidance also advises on monitoring and means of communication. It states ‘a method of establishing where a person may be, or is likely to be, must be devised and implemented. This may  be ……shared electronic system e.g. diaries’ 
The Corporate guidance has been used to develop and consider lone working in the specific context of working in and around Social Care to support practitioner safety.  We all have a responsibility to help keep ourselves and keep each other safe. While this checklist cannot consider every eventuality, it can be used to help us to consider safety in the context of lone working. 
	Planning the Visit or Activity

	Do we understand risks/ safety posed by individuals on the visit? Have you read the child / family’s records? 


	If you do not know the family, have you discussed the visit / meeting with the manager to assess what risks there may be and what arrangements are to be put in place? 


	As far as is practicable, have we completed due diligence with respect of who lives at the property, who will be at the meeting and any associated risks?


	Where there is identified risk, has there been consideration how risks can be reduced during the visit?


	Is the environment safe?


	Do you know what systems are used by your team to share information about visits?
Do you have a WhatsApp group, or do you have access to Microsoft Teams Chat? 


	Do you have contact details for Team Manager/ ATM/ colleagues? Who would you call if they were not available?


	Is your phone charged?


	Have you shared the following information with your Team Manager/ ATM/ team?

	Is your calendar up to date and do colleagues have access to this? Have you clearly recorded the name / ICS number / address you are visiting? Do not use shorthand. 


	Have you thought about where you will park and whether the distance / journey between your parking location and property is safe?


	If your visit / activity is before/ after the working day, do you know who you can speak with, if support/ guidance is needed? You should have an agreement / arrangement with your manager / team to be able to notify when you have finished your visits / meeting if this is at the end of the working day. 


	If your visit is outside core hours (including weekends) and you require advice regarding the safety of children you should contact EDT for support unless you have an agreement to speak with your manager.  If you require welfare support you can contact the Senior Manager on call for EDT and the rota will be located in the CSC Resource Folder in Microsoft Teams – EDT Manager On Call Rota which can be located by the following link.         
  EDT Manager On Call Rota


	Have you shared the following information with relevant colleagues:

	Name of family/ person being visited


	Location of visit


	Estimated length of visit


	Safety During the Visit

	Do you position yourself so that you can see and access exits? 


	Your safety is paramount and if you feel unsafe during a visit, then exit the premises.


	Safety After Visits

	Consider if you need to call the Police if you have safety concerns for yourself or anyone else.


	Make your Line Manager aware of any safety concerns as soon as it is safe to do so.
 

	Are you checking in after visits so that colleagues are aware of your safety?


	Are you checking in at the end of the day so that colleagues are aware of your safety?


	ICS is updated as a priority to reflect any identified risks/ hazards. 


	Where needed, have you identified time to debrief with your Line Manager?





