
 

 

 

Key Communications and Practice Direction – COVID-19 

 

 

 

GUIDANCE ON NEW PLACEMENTS & 
PLACEMENT MOVES  

 
Effective: - 01/04/2020 

 

 

COVID 19 GUIDANCE ON 
SUPERVISED CONTACT 

 
Effective: - 01/04/2020 

 

 

Practice Briefing Note 62: Key 

Changes to Practice and Processes 

 

Effective: 09/03/2020 

 
 

West Midlands Domestic Abuse 
Leaflet  

 
Effective: – 23/03/2020 

 
 

 

GUIDANCE TO STAFF: SUPPORTING 
THE MOST VULNERABLE CHILDREN 

TO REMAIN IN SCHOOL 
 

Effective: – 01/04/2020 
 
 

Defensible Decision Making 
 

Effective: – 01/04/2020 
 
 

 

Management Oversight Guidance  
 

Effective: - 01/04/2020 
 
 

 

DCS Noticeboard 
 

Shared: – 01/04/2020 
 
 

 

http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Placement%20Guidance.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Placement%20Guidance.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Contact_guidance_finaldraft.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Contact_guidance_finaldraft.docx
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%2062%20-%20Key%20Changes%20to%20Processes%20and%20Practice.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%2062%20-%20Key%20Changes%20to%20Processes%20and%20Practice.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/West%20Midlands%20Domestic%20Abuse%20Leaflet%2023.03.2020.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/West%20Midlands%20Domestic%20Abuse%20Leaflet%2023.03.2020.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Guidance%20-%20School%20Attendance%20Final.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Guidance%20-%20School%20Attendance%20Final.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Guidance%20-%20School%20Attendance%20Final.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Defensible%20Decision%20Making%20in%20Children.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Management%20Oversight%20Guidance.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/DCS%20Noticeboard%2001.04.2020.docx
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Practice Briefing Note 66 – Critical 
Incident/High Risk Cases 

Notification Template 
 

Effective: – 06/04/2020 
 
 

Guidance for Ordering PPE 
 

Effective: - 08/04/2020 
 

 
 

Distribution of PPE to Frontline Staff 
 

Effective: - 08/04/2020 
 

 
 

Covid 19 – Staff Testing 
 

Effective: - 23/04/2020 
 

 
 

PCFSW Best Practice Guide for Risk 
Assessment and Prioritising 
Children and Families during 

pandemic. 
 

Shared: - 23/04/2020 
 

PCFSW Covid 19 Ethical Response 
 

Shared: - 23/04/2020 
 

 
 

Practice Briefing Note 67 – Interim 
Arrangements for Staff Induction 

 
Effective: – 09/04/2020 

 
 

DCS Noticeboard 
 

Shared: – 23/04/2020 
 
 

 

https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%200066%20-%20Critical%20Incident%20High%20Risk%20Cases%20Notification.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%200066%20-%20Critical%20Incident%20High%20Risk%20Cases%20Notification.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%200066%20-%20Critical%20Incident%20High%20Risk%20Cases%20Notification.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Guidance%20on%20ordering%20PPE.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Distribution%20of%20PPE%20to%20Frontline%20Staff.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Staff%20Testing.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/PCFSW%20Best%20Practice%20Guide%20for%20Risk%20Assessment.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/PCFSW%20Best%20Practice%20Guide%20for%20Risk%20Assessment.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/PCFSW%20Best%20Practice%20Guide%20for%20Risk%20Assessment.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/PCFSW%20Best%20Practice%20Guide%20for%20Risk%20Assessment.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/PCFSW%20Covid%2019%20Ethical%20Response.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%200067%20-%20Interim%20Arrangements%20for%20Induction.pdf
https://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Practice%20Briefing%20Note%200067%20-%20Interim%20Arrangements%20for%20Induction.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/DCS%20Noticeboard%2023.04.2020.docx
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Safer Seven 
Safeguarding 7 Minute Bulletin 

 
Shared: - 23/04/2020 

 

 
 

Care Act Easements Notification 
Matt Bowsher, Director of Adult 

Social Care 

 
Shared: - 29/04/2020 

 

 

Dying Matters Week 
Short Video by Knowledge 
Services and Public Health 

 
Week Beginning: - 11/05/2020 

 

 

Dying Matters Week 
Dudley’s Bereavement Webpage 

to support Children’s Services. 
 

Week Beginning: - 11/05/2020 
 

 

Domestic Abuse Contacts and 
Bright Sky APP Information 

Picture 
 

Shared: - 18/05/2020 
 

 

Updated Government Guidance 
for Children’s Social Care Services 

 
 
Shared: - 18/05/2020 

 

 

The Adoption and Children 
(Coronavirus) (Amendment) 

Regulations 2020 
 

Shared: - 18/05/2020 
 

 

Domestic Abuse Campaign in 
Dudley 

 
 
Shared: - 18/05/2020 

 

 

http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Safer7%20CSPR%20v3.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Safer7%20CSPR%20v3.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Care%20Act%20Easements%20-%20Matt%20Bowsher.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Care%20Act%20Easements%20-%20Matt%20Bowsher.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Care%20Act%20Easements%20-%20Matt%20Bowsher.pdf
https://www.allaboutdudley.info/dying-matters/
https://www.allaboutdudley.info/dying-matters/
https://lets-get.com/explore/bereavement/
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Domestic%20Abuse%20Contacts%20and%20Bright%20Sky%20App.JPG
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Domestic%20Abuse%20Contacts%20and%20Bright%20Sky%20App.JPG
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Domestic%20Abuse%20Contacts%20and%20Bright%20Sky%20App.JPG
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Updated%20Government%20Guidance%20Coronavirus%2018.5.2020.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Updated%20Government%20Guidance%20Coronavirus%2018.5.2020.pdf
http://www.legislation.gov.uk/uksi/2020/445/made
http://www.legislation.gov.uk/uksi/2020/445/made
http://www.legislation.gov.uk/uksi/2020/445/made
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Domestic%20Abuse%20Campaign%20in%20Dudley.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Domestic%20Abuse%20Campaign%20in%20Dudley.pdf
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Letter from Director of Health and 
Justice and the National Head of 

Safeguarding.  
 

‘Domestic abuse during Covid-19: a 
reminder of advice for NHS Staff.’ 

 

Letter from Suzanne Webb MP 
 
 

Shared: - 28/05/2020 
 
 

Covid-19 Antibody Test for Dudley 
MBC Staff 

 
Shared: - 09/06/2020 

 
 

 

Dudley’s Response to Covid19 
Infographic 

 
Shared: - 05/06/2020 

 
 

Covid-19 Time Capsule Direct 
Work 

 
 

Shared: - 10/06/2020 
 
 

Cllr Patrick Harley, Leader of the 
Council – Town Centre Measures 

 
 

Shared: - 15/06/2020 
 

 

Corona Updates  
Mobile Testing Unit  

 
 

Shared: - 12/06/2020 
 
 

Black Country and West 
Birmingham CCGs Stakeholder 

Newsletter - Issue 1 
 

Shared: - 16/06/2020 
 

 

http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/C0376%20-%20Domestic%20Abuse%20letter%20-%20version%202.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/C0376%20-%20Domestic%20Abuse%20letter%20-%20version%202.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Letter%20from%20MP%20Suzanne%20Webb.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Dudley%20Children%20Services%20Housing%20Protocol%2016-17%20Flowchart.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Dudley%20Children%20Services%20Housing%20Protocol%2016-17%20Flowchart.pdf
https://connect.dudley.gov.uk/news/PublishingImages/Coronavirus%20response%20infographic%20March%20to%20May.pdf
https://connect.dudley.gov.uk/news/PublishingImages/Coronavirus%20response%20infographic%20March%20to%20May.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Covid-19%20-%20Direct%20Work%20Toolkit%20-%20My%20Time%20Caps.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Covid-19%20-%20Direct%20Work%20Toolkit%20-%20My%20Time%20Caps.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Town%20Centre%20Measures%20.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Town%20Centre%20Measures%20.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Mobile%20Testing%20-%20Covid19.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Mobile%20Testing%20-%20Covid19.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/BCWB%20CCGs%20Stakeholder%20Newsletter%20Issue%201.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/BCWB%20CCGs%20Stakeholder%20Newsletter%20Issue%201.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/BCWB%20CCGs%20Stakeholder%20Newsletter%20Issue%201.pdf
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DfE - Using Technology to Deliver 
Children's Social Care During the 

Pandemic 
 

Shared: - 30/06/2020 
 

 

Public Health Covid-19 Test and 
Trace Webinars 

 
Shared: - 02/07/2020 

 

 
 

Black Country Women's Aid ‐ Our 
Future Service ‐ Domestic Abuse 
Support for Children and Young 

People 
Our Future Service Referral Form 

Shared: - 02/07/2020 
 

Public Health England – Guide for 
young people who look after 

someone else 
 

Shared: - 13/07/2020 
 

 

Samaritans Confidential Support 
Line for NHS and Social Care 

Workers 
 

Shared: - 13/07/2020 
 

 

Latest collation of governmental 
guidance which is of relevance to 
Children’s Services Departments. 

 
Shared: - 20/07/2020 

 

 

Latest collation of governmental 
guidance which is of relevance to 
Children’s Services Departments. 

 
Shared: - 29/07/2020 

 

 

Best Interests Decisions – A 
COVID-19 Quick Guide. 

 
Guide 

 
Shared: - 27/07/2020 

 

Children’s Social Care Visits: What 
to expect 

 
Shared: - 20/08/2020 

 

 
 

Safe Operating Procedure and How to 
Deal with Covid19 in the Workplace 

 
Shared: - 25/09/2020 

 

 
 

http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Using%20Technology.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Using%20Technology.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Using%20Technology.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Covid-19%20Test%20and%20Trace%20Webinars%20.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Covid-19%20Test%20and%20Trace%20Webinars%20.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Our%20Future%20Service%20-%20Domestic%20Abuse%20Support%20for%20Children%20and%20Young%20People.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Our%20Future%20Service%20-%20Domestic%20Abuse%20Support%20for%20Children%20and%20Young%20People.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Our%20Future%20Service%20-%20Domestic%20Abuse%20Support%20for%20Children%20and%20Young%20People.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Our%20Future%20Service%20-%20Domestic%20Abuse%20Support%20for%20Children%20and%20Young%20People.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/OUR%20FUTURE%20Screening%20and%20referral%20form.docx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/COVID-19_Young_Carers_Easy_Read_Guidance%2003%20July%202020.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/COVID-19_Young_Carers_Easy_Read_Guidance%2003%20July%202020.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/COVID-19_Young_Carers_Easy_Read_Guidance%2003%20July%202020.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Samaritans%20new%20Support%20line%20for%20Social%20Care%20Workers.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Samaritans%20new%20Support%20line%20for%20Social%20Care%20Workers.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Samaritans%20new%20Support%20line%20for%20Social%20Care%20Workers.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Copy%20of%20COVID%20Govt%20Updates%2020.07.2020.xlsx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Copy%20of%20COVID%20Govt%20Updates%2020.07.2020.xlsx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Copy%20of%20COVID%20Govt%20Updates%2020.07.2020.xlsx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Copy%20of%20COVID%20Govt%20Updates%2024.07.2020.xlsx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Copy%20of%20COVID%20Govt%20Updates%2024.07.2020.xlsx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Copy%20of%20COVID%20Govt%20Updates%2024.07.2020.xlsx
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Best%20Interests%20Decisions%20-%20A%20COVID-19%20Quick%20Guide%20Email.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Best%20Interests%20Decisions%20-%20A%20COVID-19%20Quick%20Guide%20Email.pdf
http://www.proceduresonline.com/dudley/childcare/user_controlled_lcms_area/uploaded_files/Best%20Interests%20Decisions%20-%20A%20COVID-19%20Quick%20Guide.pdf
https://socialcareinspection.blog.gov.uk/2020/08/20/childrens-social-care-visits-what-to-expect/
https://socialcareinspection.blog.gov.uk/2020/08/20/childrens-social-care-visits-what-to-expect/
https://proceduresonline.com/trixcms1/media/10263/safe-operating-procedure-for-covid-19-home-visits-non-clinical.pdf
https://proceduresonline.com/trixcms1/media/10262/how-to-deal-with-covid-case-in-the-workplace-cs.pdf
https://proceduresonline.com/trixcms1/media/10262/how-to-deal-with-covid-case-in-the-workplace-cs.pdf
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Practice Briefing Note 84 – Risk 
Assessment, RAG Rating and Visits 

Covid-19 
 

Shared: - January 2021 
 

 

Practice Briefing Note 85 – Family 
Time and Staff Safety Covid-19 

 
 

Shared: - January 2021 
 

 

Strategic Executive Board 
Wellbeing Message to all staff 

 
Shared: - 14/01/2021 

 

 
 

Be Alert to Vaccine Fraud 
 
 

Shared: - January 2021 
 

 
 

https://proceduresonline.com/trixcms1/media/10385/practice-briefing-note-84-risk-assessment-rag-rating-and-visits-covid-19.pdf
https://proceduresonline.com/trixcms1/media/10385/practice-briefing-note-84-risk-assessment-rag-rating-and-visits-covid-19.pdf
https://proceduresonline.com/trixcms1/media/10385/practice-briefing-note-84-risk-assessment-rag-rating-and-visits-covid-19.pdf
https://proceduresonline.com/trixcms1/media/10385/practice-briefing-note-84-risk-assessment-rag-rating-and-visits-covid-19.pdf
https://proceduresonline.com/trixcms1/media/10382/practice-briefing-note-85-family-time-and-staff-safety-covid-19.pdf
https://proceduresonline.com/trixcms1/media/10382/practice-briefing-note-85-family-time-and-staff-safety-covid-19.pdf
https://proceduresonline.com/trixcms1/media/10387/strategic-executive-board-wellbeing-message-to-all-council-employees.pdf
https://proceduresonline.com/trixcms1/media/10387/strategic-executive-board-wellbeing-message-to-all-council-employees.pdf
https://swansea.gov.uk/media/38183/Vaccine-Fraud-Poster/pdf/Vaccine_Fraud_Poster.pdf
https://swansea.gov.uk/media/38183/Vaccine-Fraud-Poster/pdf/Vaccine_Fraud_Poster.pdf

