Glossary of Terms relating to Asylum and Immigration

Age-disputed child
An age-disputed child is an asylum applicant whose claimed date of birth is not accepted by the Home Office and/or by the local authority who have been approached to provide support. This term is usually used to refer to people who claim to be children, but who are treated as adults by the Home Office and/or the local authority..

	Article 3 (of ECHR)
Article 3 of the European Convention on Human Rights (ECHR) states that ‘No one shall be subjected to torture or inhuman or degrading treatment or punishment’. A person can make a claim for protection based directly on Article 3 of ECHR as states are prohibited from returning a person to a country where she/he may suffer a violation of his/her rights under Article 3.

	Article 8 (of ECHR)
Article 8 of the ECHR states that “Everyone has the right to respect for his private and family life, his home and his correspondence”. Article 8 issues may be raised as part of an asylum application, or in the context of an appeal against deportation or removal. Article 8 is a qualified rather than an absolute right and the second part of it sets out circumstances where authorities may interfere with the right. The Immigration Rules were amended in 2012 to reflect the qualified nature of Article 8. 

	Article 31
Article 31 of the 1951 Refugee Convention prohibits states from penalising a refugee for illegal entry when the purpose of their entry is to claim asylum.


Accession countries
The 10 accession countries which joined the European Union (EU) on the 1st May 2004.  These are: the Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, the 
Slovak Republic, Slovenia, Cyprus and Malta. 
Asylum seeker
A person who has applied to the government of a country other than their own for protection or refuge ('asylum') because they are unable or unwilling to seek the protection of their own government. 

A family which has been accepted as asylum seekers is entitled to support from UKBA and may not be supported financially by the local authority. 
Asylum appellant
A person whose application for asylum has been turned down but who has an appeal pending against the decision to refuse.  Family is supported by UKBA; may not be supported by the local authority. 
Asylum interview
An asylum interview is a substantive interview about a person’s reasons for claiming asylum in the UK.

ASYS
ASYS is the Home Office asylum seekers support system database, which contains details of asylum seekers applying for and receiving support.

‘As soon as reasonably practicable’
Section 55 of the Nationality, Immigration and Asylum Act 2002 gives the Home Secretary power to deny support to asylum seekers who have not applied for asylum ‘as soon as reasonably practicable’. In December 2003, the Home Secretary provided further clarification by announcing that asylum seekers would be considered to have made their claim ‘as soon as reasonably practicable’ if they could give ‘credible explanation’ of how they arrived in the UK within three days of applying for asylum. However, support and accommodation must be provided if the applicant would have to live in inhuman or degrading circumstances otherwise.

Certificate of identity
Certificate of Identity, also known as the ‘Home Office travel document’ can be issued to people who have humanitarian protection or discretionary leave. The Certificate of Identity is not valid to travel to the country of origin.

Certified “clearly unfounded”
Certification under s94 Nationality, Immigration and Asylum Act 2002 prevents an asylum seeker whose claim is so certified from appealing against the refusal of asylum on either Refugee Convention or human rights grounds from within the UK.  There is a presumption that certification will be issued to citizens of Republic of Albania; Bulgaria; Serbia & Montenegro (including Kosovo); Jamaica; Macedonia; Moldova; Romania; Bangladesh; Bolivia;  Brazil; Ecuador; Sri Lanka; South Africa; and Ukraine. This list changes with time.  Local authority may offer temporary support pending removal only. 
	Convention Travel Document (CDT)
A Convention Travel Document, also known as ‘blue document’ is given to people with refugee status to use as a valid travel document in place of passport to travel overseas. This document is valid for all countries except the one from which the person sought asylum.


Destitution assessment
An assessment of whether a family has any means of support, and of whether the withdrawal of financial support would lead to genuine destitution. 
Discretionary leave (DL or DLR)
Time limited permission to stay, granted where the Home Office does not accept that either refugee status or humanitarian protection is appropriate.  Entitled to assistance from public funds. 
Dublin II Regulation
Dublin II Regulation provides all EU member states with a mechanism for allocating responsibility to a single member state for processing an asylum claim. A number of principles apply, such as family unity The state where the person first entered the EU is responsible for dealing with an asylum claim.

European Convention on Human Rights (ECHR)
The ECHR is an international legal instrument adopted under the auspices of the Council of Europe. Its provisions are enforceable in UK law courts.

Exceptional leave (ELR)
Permission given to remain by the Home Office 'outside of the Immigration Rules', that is, for a reason not covered by the Immigration Rules.  Asylum seekers who did not meet all the Refugee Convention criteria but whom the Home Office recognized could still not be returned used to be given ELR.  Abolished on 1 April 2003: replaced by DL or humanitarian protection.  Was commonly given to unaccompanied asylum seekers from conflict areas. 
European Convention on Human Rights (ECHR)
The ECHR is an international legal instrument adopted under the auspices of the Council of Europe. Its provisions are enforceable in UK law courts.
European Economic Area
Countries that are members of the European Union together with Iceland, Liechtenstein and Norway. 

Failed asylum seeker
Someone who has applied for asylum, been refused and has no appeal pending.  Local authority may only assist for 14 days following refusal to cooperate with travel or removal arrangements. 
Fresh Claim
When an asylum seeker has had their claim rejected, but then new evidence becomes available which was not considered in their initial claim, they may submit the new evidence to the Home Office as a fresh claim for asylum.

Humanitarian protection
Leave to remain granted to asylum seekers who do not meet all the criteria to enable them to receive refugee status but whom the Home Office cannot return because there is a serious risk that their rights under Article 3 ECHR would be breached, they would be unlawfully killed or they would face the death penalty.  Entitled to assistance from public funds. 
	HC1 form
Application form for help with medical costs.

	HC2 certificate
Certificate which allows someone to claim free prescriptions and some dental and optical services.

	Human Rights Act 1998
The Human Rights Act incorporated the European Convention on Human Rights (ECHR) into the UK law.


Human rights assessment
An assessment of whether a person or family’s human rights would be breached by withdrawal of support and/or return to their country of origin. 
Illegal immigrant
A person who has entered the UK unlawfully.  Local authority may offer temporary support pending removal only. 
Indefinite leave
This is leave to enter or remain in the United Kingdom without time restrictions.  A person with indefinite leave can be said to be settled in the United Kingdom.  Entitled to assistance from public funds. 
Judicial review 
In the context of asylum claims, judicial review enables the applicant to challenge a decision on the basis that the original decision was based on the incorrect application of law. Judicial reviews cannot be used to challenge the asylum decision itself, this is the role of the Asylum and Immigration Tribunal

Limited leave 
This is leave to enter or remain in the United Kingdom for a specified period of time.  Conditions may be attached.  Examples of such conditions are: restrictions on employment, requirement that persons maintain themselves without recourse to public funds or a requirement to register with the police.  Support varies dependent on conditions attached. 
NASS 35
A NASS 35 is a document which states that the holder is no longer entitled to asylum support as they have received a positive decision on their asylum application. It is used to demonstrate that they are eligible for welfare benefits and have the right to work.

National Referral Mechanism (NRM)

The National Referral Mechanism (NRM) is a framework for identifying victims of human trafficking and ensuring they receive the appropriate protection and support.
Naturalisation
The process whereby adults who are not British may apply for British citizenship. 
	Non-compliance refusal
A non-compliance refusal is a refusal of an asylum claim on the grounds that the applicant has not complied with a direction given by the Home Office. These can include failure to provide appropriate documentation or failure to attend a Home Office interview.

	Non-suspensive appeals (NSA)
When a claim for asylum falls under the non-suspensive appeals process it means that the applicant only has the right to appeal against a negative Home Office decision once outside of the UK.


Ordinary residence
The country in which a person is normally living for the time being.  If a person is not legally in a country that period does not count as ordinary residence. 

Overstayer 
Someone who remains in the United Kingdom beyond the period of the leave they have been granted.  Local authority may offer temporary support pending removal only. 
Political asylum
The status granted to people in the United Kingdom who are recognised as refugees.  Entitled to assistance from public funds. 
Right of abode
Right to enter the United Kingdom freely and without being subject to immigration control.  Entitled to assistance from public funds. 
Refugee 
A person who is unwilling or unable to return to the country of their nationality or former habitual residence because of a well founded fear of persecution on Convention grounds.  Entitled to assistance from public funds if their claim for asylum is accepted. 
Refugee status
Refugee status is awarded to someone the Home Office recognises as a refugee as described in the Refugee Convention. A person given refugee status is normally granted leave to remain in the UK for 5 years, and at the end of that period can apply for Indefinite Leave to Remain. 

Registration
A further process for obtaining British citizenship, used for example by children, as well as persons who hold other kinds of British nationality (such as British Overseas citizens). 
Settlement
A person is settled in the United Kingdom if they are ordinarily resident here without any restriction on the period for which they may remain.  Entitled to assistance from public funds. 
Schengen group
All European Union countries except the United Kingdom, Ireland and Denmark.  It is a group which established common immigration policy and common border controls, with no internal border checks.  A Schengen visa entitles a person to travel to any of those countries. 
Screening interview
Screening interviews are meetings between asylum seekers and immigration officers to establish: identity, route to the UK, liability to return to a third country, eligibility for support, liability to prosecution, liability to detention and suitability for being dealt with under the fast track procedure. During the interview asylum seekers have their photo and fingerprints taken and are issued with an asylum registration card.

Section 4 support
Section 4 of the Immigration and Asylum Act 1999 gives the Home Office power to grant support to some destitute asylum seekers whose asylum application and appeals have been rejected. Support granted under Section 4 is also known as ‘hard case’ support.

Section 9
Section 9 of the Asylum & Immigration (Treatment of Claimants, etc) Act 2004 gives the Home Office power to withdraw support from families with children under 18 whose asylum application and appeals have been rejected and who are thought not to be co-operating with efforts to remove them. It also prevents local authorities from providing such support for the whole family although they may have the power to provide support to the child.

	Section 55 (Nationality, Immigration and Asylum Act 2002)
Section 55 of the Nationality, Immigration and Asylum Act 2002 gives the Home Office power to deny support to asylum seekers deemed not to have applied for asylum ‘as soon as reasonably practicable’. See ‘As soon as reasonably practicable’.

	Section 55 (Borders Citizenship and Immigration Act 2009)
Section 55 of the Borders Citizenship and Immigration Act 2009 requires the Home Office to make arrangements to safeguard and promote the welfare of children in discharging its immigration and nationality functions.

	Section 57
Section 57 of the Nationality, Immigration and Asylum Act 2002 states that Home Office support can be withheld if the asylum seeker fails to provide complete or accurate information to the authorities or fails to co-operate with further enquiries.


Separated children

Separated children are children under 18 years of age who are outside their country of origin and separated from both parents, or previous/legal customary care giver. Separated children are typically asylum seekers, but not in every case.

Temporary admission
Method of admission given as an alternative to detention while the Immigration Officers are considering whether to allow someone in at a port of entry, or after refusal of entry and before removal, or when a person is treated as an illegal entrant, he or she may either be detained or released on temporary admission.  UKBA support: may not be assisted by the local authority. 
Temporary protection
A particular status that has been granted when large numbers of asylum seekers arrive from a particular region or country.  Determination of refugee status is temporarily suspended.  UKBA support: may not be assisted by the local authority. 
Unaccompanied children seeking asylum
Unaccompanied children seeking asylum are children who have applied for asylum in their own right, who are outside their country of origin and separated from both parents, or previous/legal customary primary care giver.

	UK Border Agency (UKBA)
UKBA was an agency of the Home Office with responsibility for immigration control in the UK. In March 2013 it was announced that UKBA was being abolished and its functions taken back into the Home Office.

	UK Border Force
The UK Border Force is responsible for border control operations at ports. It used to be part of the UK Border Agency but was separated from UKBA in March 2012.

	United Nations High Commissioner for Refuges (UNHCR)
The UNHCR is the UN agency with a mandate to protect refugees worldwide.


Work permit
A work permit is issued to an employer by the Department for Education and Employment, Overseas Labour Service.  The work permit enables an employer to employ a named worker in a specific job.  There are several categories of work permit.  Some may lead to indefinite leave, others do not (e.g. key worker permits). In some cases (TWES permits) an applicant undertakes to leave the United Kingdom at the end of the period granted, and may not normally return on a work permit for 2 years.  Not usually entitled to assistance from public funds. 
HELPFUL CONTACT INFORMATION

1. UKBA Headquarters- location of ALL asylum related appointments.

Lunar House

40 Wellesley Road

Croydon

London

CR9 2BY

2. Refugee Council Head Office
240-250 Ferndale Road

Brixton, 

London 

SW9 8BB 

Tel: 0207 3466700

3. Collin Ocaya, Refugee Council Luton
Luton Resource Centre,

15 New Bedford Road, 

Luton 

LU1 1SA

Tel: 07880 558701

Email: collin.ocaya@refugeecouncil.org.uk
4. Interpreters 
Language Line: telephone interpreter - 0800 1692694 HCC code: 55311

Intran: face to face interpreter – type ‘Intran’ and book on Compass http://connectforms.hertscc.gov.uk/ufs/ufsmain?ebz=1_1423655973670&ebd=0
5. Bed & Breakfasts used by HCC to accommodate UASC
· Orchard House

24 Garston Lane

Watford, WD25 9QJ 

01923 672 376

· Avalon House

260 London Road

St. Albans, AL1 1TJ

Tel: 01727 856 757

Manager-Scott Biggans

1. Lucy Tink – HARP Administrator – send HARP referral forms to her

2. Ann Halls/ Tina Welcome - re arranging English assessments, education and PEP’s
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