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Parenting Assessment Team
What we do
Parenting is a difficult job.  Sometimes parents need help to improve their parenting and to make sure their child or children are safe and that their needs are being fully met.
In some cases the Local Authority are very concerned for the safety and wellbeing of a child which means they could be at risk of being hurt, abused or neglected or that they have been already harmed.
What we do is work with you to find out how you parent and to come to a decision whether this is good enough for your child now and until they become an adult. This information is put into a report called a Parenting Assessment.
The Parenting Assessment gives an overall picture of your family and will explore why the concerns have been raised over your care of your child.  Our team work independently of, but in co-operation with, your child’s Social Worker, Solicitor and in some cases your child’s Guardian.
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How we complete an assessment

Letter Of Instruction

Your child’s social worker will ask us to work with you to find out about your parenting. In some cases if the court is involved, the court may decide that this assessment is needed. 

We will be given a letter called a Letter of Instruction which tells us what the Local Authority or Court want us to explore with you.  This letter will have been shown to your solicitor who will have agreed that it is fair.

Initial Family Meeting
At the start of the assessment we will invite you and your child’s social worker to come to a meeting to tell you in more detail about the work we will do with you.  We will also look at the Letter of Instruction in more detail.

Plan of Work
A parenting assessment normally takes about ten weeks to complete however this is not always the case for everyone and depends on you and your child’s circumstances.  We will agree dates and times, in advance, for you to see us.  

Agency Consent
We will ask you to sign a form which allows us to speak to professionals who are working with you or your child, to check particular information needed for the assessment.  For example your child’s health visitor, GP, school, mental health service. 
We use different ways of finding out about your parenting.  This may include:

· Meeting with you to talk about your family history, finding out about how you were raised, exploring your relationship experience.  We will also talk to you about your parenting values and find out about your wishes for your child now and for their future
· Sessions will also explore the good and not so good things about your parenting, find out your views on the Local Authority’s concerns and what changes (if any) you think you may need to make to ensure that your child is and remains safe and well
· Sessions where we see you with your child
· Sessions where we see you and your child do things together as a family

· Visiting you at home, sometimes we won’t tell you beforehand that we will be coming to your home (this is so we can understand what your home is like normally when you are not expecting us)

· We may ask you to complete some homework or a particular parenting task
· Depending on their age we also meet with your child on their own to find out what they think and feel

· We speak to other people or agencies involved with you or your child
· We may also, if we think it may be valuable, refer you for some supportive services (with your consent) such as a suitable parenting programme
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In some cases we will undertake a PAMS (Parenting Assessment Manual Software 3.0).  This is a specialist type of assessment undertaken with parents who may have particular learning or additional needs.
Final Meeting
We will write a report saying what we think about your parenting in relation to what has been asked in the Letter of Instruction.
We will have a final meeting with you and your child’s social worker to share the report and our recommendations.  We will also ask you to tell us what you think about what we have shared. 
If the court is involved, we will send them a copy of the finalised report, which includes your comments. You will also be able to get a copy of the report from your solicitor.
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What we expect from you

Together we will plan and agree times for when we will meet.  We expect you to arrive on time and attend all the sessions planned.  Your full involvement within sessions is expected as well as completing any tasks set for you.
We understand that there may be times when you cannot make an appointment.  In these cases we will expect you to contact us immediately and in advance of the planned session so that we can re-arrange this meeting.
A Parenting Assessment is a chance for you to show your strengths and that you can make changes where necessary. It is important for you to attend all the sessions offered.

Failure to attend three sessions without providing good reason why will be assumed as you not willing or wanting to continue with the assessment. In these cases we will have to think about ending the assessment.  
If this happens:

1. If your child’s case is in Pre-Proceedings (not in court) we will inform your child’s social worker the assessment has ended. 

2. If the court is involved (Care Proceedings) the court may still make a decision about the future for your child.  You may have lost your chance to show the court you are committed to your child, or willing to accept you need to make changes to your parenting. 

We will not accept any members of our staff being subject to verbal or physical abuse.  If this is the case, the assessment may not continue and the police will be contacted.  This will be recorded in the assessment.
If during the assessment, concern is raised about the immediate risk or danger to a child or a vulnerable person's welfare we may need to let the Local Authority or emergency services know.
Complaints and Compliments
We always try to provide good quality services for children and families.  If you are either pleased or unhappy with the service that you have received you can fill in a feedback form, or you can write to:
Complaints Team

Waltham Forest Town Hall

Forest Road, Walthamstow E17 4JF

More information about this can be found at: 

http://www.walthamforest.gov.uk/Pages/Services/Complaints 
Your Rights as a Parent 

You have a right under the Data Protection Act to request any information the council holds about you. 

To make a Request follow the link: 

www.walthamforest.gov.uk/pages/services/data-protection.aspx 
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PARENTING ASSESSMENT TEAM
London Borough of Waltham Forest

Parenting Assessment Team in a nutshell

· We undertake assessments to help the Local Authority make plans for a child’s care where concerns have been raised about the parenting that is given to that child.
· The Parenting Assessment is not the same as having parenting classes
· Parenting Assessments are completed on cases where the Local Authority are thinking about going to court (Pre-Proceedings) or where the case is already in court and the court asks for a Parenting Assessment.
· Parenting Assessments generally take about ten weeks.
· Parenting Assessments look in detail at what you do well as a parent and look at any areas where you may need help. 


essments help you show the knowledge and skills you have to help you parent your child and help identify anything you need to improve.  
· The assessment will also look at risk and how well you can make sure your child is safe and well cared for.
· The assessment will also explore your understanding of any concerns raised by the Local Authority.
· Together with you the assessment will look at how you can make changes to make sure your child gets the care they need.  In some cases this may mean that someone else may need to care for your child whilst the assessment is completed.






 Sycamore House, Town Hall Complex, Forest Road, E17 4JF
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