
Briefing note: Police Requests for Third Party Material 
 
The way the police request third party material is changing. A new Interim National Police Chiefs’ 
Council (NPCC) Third Party Material Request Form was introduced nationally from 4 October 2023 
and is expected to go live in Northumberland from this week (16th October).  
 
A letter from Chief Constable Tim De Meyer (NPCCs Lead for Disclosure) explains the background to 
and details of the changes. Links to further information and guidance regarding the changes can 
also be found in the letter. 
 
The main changes are around consent. Historically, police forces have relied on consent when 
requesting access to third party material, however it is the opinion of the Information 
Commissioner that relying on consent of the victim in justifying the processing of their data is 
unlikely to comply with data protection legislation. This is because there are difficulties in achieving 
freely given, valid consent from individuals in an investigation (for example due to a perceived 
power imbalance or trauma experienced by the individual).  
 
The Information Commissioner set out a number of recommendations in ‘Who’s under 
investigation’, one of which directed the NPCC to collaborate with partners to produce advice and 
supporting forms for police force when requesting personal information from third party 
organisations, which has prompted these changes.  
 
It is an interim form as work is ongoing within the Home Office to introduce statutory requirements 
into the Victims and Prisoners Bill in respect of third-party material requests, for which a Code of 
Practice is also being drafted.  
 
Our information sharing protocol is currently being updated and will reflect these changes.  
 
Further information and guidance can be found at:  

• ICO: Legitimate Interests Assessment 
• ICO toolkit: Can I share personal data with a law enforcement authority, such as the police? | 

ICO 
• ICO data sharing information hub: https://ico.org.uk/for-organisations/data-sharing-

information-hub/can-i-share-personal-data-with-a-law-enforcement-authority/   

• ICO guidance on sharing personal data with law enforcement authorities: Sharing personal 
data with law enforcement authorities | ICO 

 
 
 
 
 
 

https://proceduresonline.com/trixcms1/media/13162/interim-third-party-material-request-form.docx
https://proceduresonline.com/trixcms1/media/13162/interim-third-party-material-request-form.docx
https://proceduresonline.com/trixcms1/media/13163/interim-npcc-tpm-request-form-letter-to-third-parties-2023.docx
https://ico.org.uk/media/about-the-ico/documents/4020539/commissioners-opinion-whos-under-investigation-20220531.pdf
https://ico.org.uk/media/about-the-ico/documents/4020539/commissioners-opinion-whos-under-investigation-20220531.pdf
https://www.gov.uk/government/publications/victims-and-prisoners-bill
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fico.org.uk%2Ffor-organisations%2Fguide-to-data-protection%2Fguide-to-the-general-data-protection-regulation-gdpr%2Flegitimate-interests%2Fhow-do-we-apply-legitimate-interests-in-practice%2F%23LIA_process&data=05%7C01%7CSonal.Aujla%40homeoffice.gov.uk%7C81487919b97940c1ab5508db57a56ee2%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638200140267471909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i2XQwilR3ok6%2FLHIxfwvyn%2FNvDAV8JYHpxWMKXgvzbI%3D&reserved=0
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