
Guidance Note: Children’s Chronologies

Introduction 

Practice research and high-profile serious case reviews highlight 
the value of good chronologies as an effective social work tool 
to 

• Inform analysis and assessment of significant events in a
child’s life

• Understand the impact of these events on the child
• Support risk assessment and early identification of

patterns or issues
• Highlight emerging needs and / or strengths
• Inform decision making
• Enable working with families to better understand their

story and the effectiveness of our interventions

Expectations 

A chronology must be created for every child referred to 
Children’s Services by no later than Day 25 of the Children and 
Families Assessment, after which, it must be kept up to date as 
relevant information becomes known to the allocated worker.  

Content 

Good chronologies are 

• Factual
• Short and simple - too much or unnecessary detail 

detracts from the purpose of the tool
• Focused on significant events that have a positive or 

negative impact on the child
• Visual, a sequential timeline of these events
• Maintained and up to date with relevant information as 

it becomes known
• Child centred and sensitive to the fact that it may be 

read by someone trying to make sense of their past at a 
future date

Recording chronologies 

Chronologies are created and maintained in our case 
management system, LCS - see the process flow chart on page 2 
for easy-to-follow steps. You can export a copy of the 
chronology to edit and print; step by step system guidance is 
available on the intranet LCS User Guide Chronologies  

Significant events include 

Referrals to Children's Services, Strategy 
discussions, S47 enquiries, Child Protection 
Conferences, admission to care, significant 
placement events and exit from care. 

Significant referrals to other services (internal or 
external) and outcomes, e.g., Special Educational 
Needs / Youth Services etc. 

Engagement with services, significant 
observations on visits and failure to attend 
appointments or refusing access 

Key decisions and outcomes – e.g., Court or 
Agency Decision Maker 

Births and deaths of significant persons. 

Contacts received by the Local Authority about a 
family / child. 

Referrals from Police / significant information 
shared by the Police about a family / child. 

House moves or people moving in and out of the 
household, including details of new partners. 

Education, training & employment details. 

School changes, issues with attendance, inclusion, 
or significant incidents. Any significant changes to 
child’s presentation in school whether positive 
improvement or a decline. 

Significant incidences of anti-social behaviour, 
criminal activity or domestic violence. 

Evidence of parental or young person’s substance 
misuse / mental health difficulties. 

Health information: changes in health 
professionals, significant health issues, 
attendance/admittance to Accident and 
Emergency Department or hospital and frequent 
use of out of hours and walk in services rather 
than GP. 

Links to practice information and guidance 

research in practice - chronologies 

community care - chronologies 

basw - recording in childrens social work

https://intranet.darlington.gov.uk/services-search/children-families-and-learning/liquid-logic-children/supportuser-guides
https://www.researchinpractice.org.uk/children/publications/2022/august/completing-social-work-chronologies-practice-tool-2022
https://www.communitycare.co.uk/2018/08/15/chronology-first-thing-assessment
https://www.basw.co.uk/system/files/resources/basw_recording_in_childrens_social_work_aug_2020.pdf
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By day 25 of the Children & Family 

Assessment

By day 25 of the Children & Family 

Assessment

CIAT decision to progress 

contact to a referral to the  

Assessment & Safeguarding 

Team 

Assessment & 

Safeguarding Team 

Manager allocates case

Allocated worker reviews 

chronology / edits & 

updates any missing 

information in LCS: 

Chronology menu / Add to 

chronology

Significant 

event occurs?

Y

Allocated worker updates  

chronology in LCS when 

updating case notes: Case 

note / Add to chronology

Case due in 

court?

Y

Allocated worker 

either creates  

court chronology 

in SWET template 

or exports court 

chronology from 

LCS to review and 

edit into SWET 

Case 

transferred to 

another team 

or worker?

Y

N

Allocated worker 

continues to 

manage case

Case being 

closed?
Y

N

N

N

Case closed

Significant Events that must be added to a Child’s Chronology :

• Referrals to Children's Services; assessment progress, significant observations 

on visits, failure to attend appointments or refusing access, engagement with 

services, Strategy discussions, S47 enquiries, Child Protection Conferences, 

admission to care, significant placement events and exit from care.

• Significant referrals to other services (internal or external) and outcomes, e.g. 

Special Educational Needs / Youth Services etc.

• Key decisions and outcomes – e.g. Court or Agency Decision MakerBirths and 

deaths of significant persons.

• Contacts received by the Local Authority about a family / child.

• Referrals from Police / significant information shared by the Police about a 

family / child.

• House moves or people moving in and out of the household, including details 

of new partners.

• Education, training & employment details.

• School changes, issues with attendance, inclusion or significant incidents. Any 

significant changes to child’s presentation in school whether positive 

improvement or a decline.

• Significant incidences of anti social behaviour, criminal activity or domestic 

violence.

• Evidence of parental or young person’s substance misuse / mental health 

difficulties.

• Health information; changes in health professionals, significant health issues, 

attendance/admittance to Accident and Emergency Department or hospital 

and frequent use of out of hours and walk in services rather than GP.

Reason for 

contact must be 

succinct as it 

forms chronology 

text

25 day Children & 

Family Assessment 

Manager Check – A 

chronology open and 

up to date

Case audits

Chronology open and 

up to date with 

significant events

Key: 

Start / End of process

Process

Decision

Key Information

Quality Check / Assurance

Is there a 

Chronology in  

LCS?

N

Allocated worker 

creates LCS 

Chronology in History 

menu: History / Create 

Chronology

Y Chronology must contain:

Source and reason for referral and any known 

significant events.

A note about early help

If the family have previously  received support from 

Early Help,  this chronology can be reviewed in 

EHM; any significant information relevant to the 

referral can be summarised as a case note in LCS 

and added to the child’s chronology. Chronologies 

in EHM do not transfer to LCS on case transfer.  
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