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Homeless 16 – 17 Year Olds 
GUIDANCE FOR SOCIAL WORKERS AND MANAGERS
Day 1
· Contact is made with the Multi Agency Screening Team (MAST). 
· Where a young person is immediately faced with homelessness all preventative measures must be explored by the referrer and included in the referral to MAST. 
· The Social Worker and their manager in MAST must also explore preventative measures during the screening process and establish as to whether the young person can stay with parents/cares, extended family members or friends. 
· Where a 16- or 17-year-old seeks help, or is referred by some other person or agency as appearing to be homeless or threatened with homelessness, Children and Young People Services must carry out an assessment of need with Housing.
· Homeless 16–17-year-old young people have the right to be assessed in the local authority they present to and need to be made aware of how their information will be shared and recorded by Children and Young People Services.
· The allocated Social Worker from CAT will contact the Young Persons Homelessness Prevention Worker and start the joint assessment (Single Assessment). The young person must be seen by both workers on Day 1 and the housing element must be completed within 1 working day, which identifies the need for emergency accommodation. 
· The young person must be provided with information as to their rights and the options available to them under section 17 Child In Need and section 20 accommodation by the local authority. These options must be discussed with the young person by the Social Worker.
· In addition, the Explanatory Note for Young People: What means to be supported by Section17 Child in Need and/or be looked after under S20 of the Children Act 1989 must be shared. 
· The social worker will provide a letter to the young person for them to sign and confirm that their options have been shared with them. 
· All young people who are homeless will be offered an Advocate to enable them to understand their rights and the difference between section 17 and section 20. This is vital to enable young people to make informed decisions. The social worker should inform the young person of their right to have an advocate and provide them with a number to Advocacy Service so they can conduct the initial telephone discussion.
· If the young person wishes to have an advocate present, then the advocate will need to come and see the young person on the day. 
· Given that the Children Act 1989 takes precedence over the Housing Act 1996 and, given our responsibilities for children in need in our areas, Children and Young People Services will have lead responsibility to assess and meet the needs of 16- and 17-year-olds who seek help because of homelessness under our duties to safeguard and promote the welfare of children under the age of eighteen who reside in our area. 
· During an Assessment the young person can be supported through the use of money under section 17. This would be decided jointly between Children and Young People Services and the Young Persons Homelessness Prevention Worker.  
· If emergency accommodation is required, options will be considered in line with the young person’s needs. Should it be deemed section 20 accommodation is recommended by the social worker, the social worker will seek agreement from the Service Manager or the Assistant Director of Early Intervention and Safeguarding. The request will then be presented to Gateway Panel. 
· Bed and Breakfast accommodation, as defined in Homelessness (Suitability of Accommodation) (England) SI 3326 2003, is not deemed to be a suitable temporary accommodation option for 16 and 17 year old even on an emergency basis (Homelessness Code Of Guidance, CH17, 17.39) and should never be used.
By Day 10 
· The assessment will be completed jointly between Housing and Children and Young People Services for young people who have become looked after under section 20. 
· The assessment will clarify the young person’s current situation. The assessment will establish whether the young person is owed a 'Prevention Duty' under the Homelessness Reduction Act 2017. 
· The assessment should cover all the usual dimensions of the young person’s life in the same way as all assessments. It is important the assessment explores the young person’s health and learning needs and the assessment does not focus solely on the homelessness issue. It will be important for the assessment to cover the independence skills the young person. If they have lived at home up until now, how they will manage without the supports of the family. The ability to budget, cook, seek work, or access training will need careful analysis. The young person’s wishes and feelings must be captured within assessment, planning and case recordings, and used to inform planning.
Decisions and Outcomes of the joint Assessment 
The assessment will need to inform whether the young person:  
· Can be supported to remain in their home or with extended family;
· Is eligible for services; 
· Is homeless or at risk of homelessness; 
· Can be provided with relevant advice and ensure safe accommodation is available; 
· Needs emergency accommodation or financial assistance as appropriate; 
· Has long term housing needs and in particular in case of young parents’ pathway into permanent accommodation (using Resettlement category/trainer flat once support needs established); 
· Decisions about the level of Children and Young People Services support, including the appropriate type of accommodation needed; 
· Where appropriate carry out a housing assessment and agree a Personal Housing Plan; 
· To prevent homelessness or relieve homelessness through planned options; 
· In Priority Need of housing; and, 
· Has a local connection. 
Good Practice
· All 16 and 17year-olds will be offered support to remain safely at home, or if this is not possible, they will receive support to sustain both temporary and permanent accommodation. This support will be provided jointly by agencies within Calderdale. 
· To promote good practice, young people who have been provided with housing accommodation and who have required support to improve their outcomes should be consulted about the quality of services offered and contribute to service reviews.
· If it is concluded that the young person does not require accommodation because their needs can be met by providing other services, for example, support to enable the young person to return to the care of their family, this support will be met by Children and Young People Services or other agencies as appropriate (i.e. Early Help). 
· Social workers must look to section 20 (Children’s Act 1989) if accommodation needs to be provided. 16- and 17-year-olds can consent to section 20 accommodation against their parents’ wishes, providing they understand the decision they are making (underlining how important it is to provide information to the young person and access to independent advocacy). 
· It is possible for a 16- or 17-year-old young person to decide that they do not want to be accommodated under section 20. This can only be the case if they have been properly and fully advised of the implications and have the capacity to reach that decision.
· The young person will be informed by the Social Worker at the point of contact that they can contact council’s Complaints and Compliments Department and provide their feedback by completing a ‘Let Us Know’ form online vial the link: 
https://new.calderdale.gov.uk/dio/complaints-and-compliments#:~:text=Phone%3A%2001422%20288005.,Horton%20Street%2C%20Halifax%2C%20HX1%201QE
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