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Support Plan

This support plan has been completed in accordance with Section 25 of the Care Act (2014).


	What support have we talked about: 

	Including how your needs are being met at the moment, how you would like them to be met, what other community resources and support options are available to help meet your needs and what support options have been considered but are unable to meet your needs.

	








	What support have we agreed to help you achieve your outcomes and improve your wellbeing?:

	To include formal, paid-for support as well as any informal support that helps you. How will the proposed support continue to help you in the future?

	




	What will happen next? (Support plan actions identified: who will do what and by when?):

	



	Personal Budget:
	What the Council will pay (Local Authority Contribution)
	£

	
	What you will pay (If currently known. This figure will be calculated following a financial and benefits assessment)
	£

	
	Total Cost
	£



Completed By:	______________________________
Date:			_____________________________

	
Adult Care Privacy Notice Summary

	
This notice explains what personal data (information) we hold about you, how we collect, how we use and may share information about you. We are required to give you this information under data protection law.

Who we are
Swindon Borough Council (SBC) collects, uses and is responsible for certain personal information about you. When we do so we are regulated under the General Data Protection Regulation (GDPR). 

Personal information we collect and use

Information collected by us
In the course of working with you, we may collect the following personal information when you provide it to us (not exhaustive):

Personal data
1. personal information e.g: your name, address, telephone number, date of birth and for members of your family and support network
2. information about your finances, e.g. bank details, income, benefits
3. information about your racial or ethnic origin, religious or philosophical belief and your sexual orientation
4. information about health conditions or disabilities that may apply to you

In the course of working with you, we may collect information from, or share it, with some other third parties. This data sharing enables us to personalise your care and ensure that you are receiving the best support possible. We will share personal information with law enforcement or other authorities if required by applicable law.

How we use your personal information
We use your personal information to:
· Create a secure and comprehensive record of all of the work that we do with and for you and the sharing of information facilitates a joined up approach with partner agencies, to provide you with the best possible care and support.

How long your personal data will be kept
Records will be retained for no longer than 10 years from the last involvement with adult social care before being securely destroyed.
We have a statutory basis for collecting your personal data, we do not need to ask for your permission to collect and share it, however we will only ever share your data on a basis of need, in line with legislation and will work transparently with you at all times.
If you do not provide your data, it will limit the effectiveness of the services and support that we are able to offer you.

Your rights
For further information about your rights, including the circumstances in which they apply, see the guidance from the UK Information Commissioner's Office (ICO) on individuals’ rights under GDPR on the ICO Website www.ico.org.uk

Keeping your personal information secure
We have appropriate security measures in place to prevent personal information from being accidentally lost, or used or accessed in an unauthorised way. 

Further information
See full Adult Care Privacy Notice on the Swindon Borough Council website www.swindon.gov.uk. We have a Data Protection Officer who makes sure we respect your rights and follow the law. If you have any concerns or questions about how we look after your information or how you can access it, please contact the Council’s Data Protection Officer, at DataProtection@swindon.gov.uk or by calling 01793 445500 and asking to speak to the Data Protection Officer.
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