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Case Closure Process for SYF

· All case closures should be discussed with the relevant line manager and agreed well in advance. 

· Personal Adviser should ensure that the pathway plan is reviewed within the final six months to agree what needs to happen in this final period and what the PA and young person will do to identify appropriate support for the young person going forward.  ( think housing, money advice, support networks, immigration ) Under no circumstances should it be rushed, or the young person made to feel that they are reaching a cliff edge. It is good practice to plan an ending session with the young person to celebrate the end of their relationship with the Personal Adviser. 

· The Personal Adviser sends the final Pathway Plan to the Service Leader who reviews and authorises the final plan and puts their agreement to closure on mosaic. 

· The Personal Adviser completes the closure form in mosaic and sends to their Team Leader for authorisation 

· The PA will provide a personal letter from them to the young adult, detailing any specific arrangements for how the young person can access support going forward and who from.  This may include a referral to the Rees Foundation if the person is in custody and will be released after the age of 25. The letter will state they can return for support up until age 25 and give details of our duty service as the means to do this.
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