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EXPECTATIONS OF YOU AND YOUR PERSONAL ADVISER


· If either of us are unable to make our appointment we will let each other know as soon as possible, and ideally before the day of the appointment 
· We will treat you with respect and ask that you do the same to us.
This means we will:- 
· Listen to each other
· Not swear at one another 
· Not put someone down
· Not be racist, sexist or homophobic 
· Not be verbally or physically aggressive 
This is because aggressive or intimidating behaviour impacts us being able to provide the service you deserve, and that we want to give you. 

Be patient:
If you phone us, we will get back to you - it might not be immediately as we could be with other people 
If you want something that’s not covered in our offer then we have to ask management, and it takes time for them to reply to us, before we can then tell you.
We are advocates for you - we don’t make all the decisions so we cannot guarantee:-
Your Leave to Remain- that is the Home Office. 
Your Universal Credit - that is the Job Centre. 
That you will get social housing - this is the housing office of the area you live in.  
Be Open and Honest with us and we will be the same with you. We will not make you promises we cannot keep. 

We will keep your information safe and confidential and only share with your consent or if there is a safeguarding concern. 





SIGNED ………………………………………Personal Adviser

SIGNED ………………………………………Date ……………..

