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Portsmouth Rough Sleeping Hub:

The Rough Sleeping Hub provides help for people who are street homeless, or at risk of becoming street homeless. People can access friendly and personalised support in a safe space. Appointments are available each day between 8am and 4pm. You can book appointments in person, or by telephone.

Opening hours - Monday to Sunday: 8am – 4pm 

Address: 6 Queen Street, Portsea, Portsmouth, PO1 3HX 
Phone: 02392 83 4188
Email: RoughSleepingHub@portsmouthcc.gov.uk












 


What support can you expect to receive?

Support with healthcare needs and on-site 
access to a GP and mental health worker
• A named keyworker to support with 
accommodation and other needs
• Advice and guidance on other services 
available, such as Recovery Hub 
• Monthly dentist, podiatrist and access to 
other healthcare provisions
• A ‘care of’ address that can be used for mail/
contact
• Breakfast and hot drinks seven days a week
• Access to computers and the internet
• Support with benefits
• Laundry facilities
• Support from on-site psychology team
• Lockers to store personal possessions
• Housing advice
• Shower
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