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How will you be involved?

We will seek your signed agreement before we
start working with you and offering any support.
This allows us to work more closely with others
who may be able to support you. Your Family
Support worker will come and meet your family;
listen to the problems you are having individually
and discuss how these are affecting you and your
family as a whole. They will then assist you in
putting together a family plan to enable you to
achieve your goals, co-ordinating support with
other agencies or organisations as required.

As the support comes to an end you may:

e feel more confident in parenting
e be living a more healthy lifestyle
e be back in employment or education

e be getting on better with your family and
community

e find your children are attending more at school

e know where to gain support in the future
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Today you were visited by:

Requests for Early Help Support should be made
using the online form.

https://childrensportallive.hullcc.gov.uk/web/
portal/pages/help

https://childrensportallive.hullcc.gov.uk/web/portal/
pages/professional

For more information please visit
www.hullcc.gov.uk/earlyhelp
Telephone 01482 300 300
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A4 City Council

www.familyhubshull.org.uk

This document can be made available in
other formats (large print, audio and Braille)
and different community languages.

Please telephone 01482 300 300. P&S 460
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Family life can be challenging
for any parent, but when you
are faced with lots of
problems at once it can be
hard to know where to turn.
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Why are we doing this?
e to give every child the best start in life

e to build a strong family where parents are
positive role models for their children

e so families can live free from parental conflict,
domestic abuse and violence

e so parents of working age seek suitable
training and employment and positively
encourage their children to do the same

e to support families to take responsibility for
their health needs

e so families in financial need are supported to
make the necessary changes

e to improve the situation in your family to the
point where you no longer need our help.

How does the service work?

Your family will be working with one Family
Support worker who will work with the whole
family for an agreed time period. They will
provide you with practical hands on support with
concerns such as school attendance,
employment, access to health benefit and welfare
services. They will call on relevant specialists to
support you where needed.

Your Family Support worker will be open, honest
and respectful towards you and your family and
will provide support and challenge when required.
They will be available for you to contact directly.
They are there to support you to improve your
skills to cope with life challenges.




