
VOLUNTARY SECTOR COMMISSIONED SERVICES 

 

The Local Authority Commissions the following Voluntary Sector organisations: 

Service Provider Overview of service Referral Route 

Dementia Support 
services 

Alzheimer’s 
Society 

Provides information and support to people with dementia 
and their carers in Swindon via the Dementia Support 
services, singing for the Brain, Meet & Eat activity group, 
Memory Café, Carers Support Group, and Side by Side 
service. 

 
https://www.alzheimers.org.uk/find-
support-near-you 

 

Specialist welfare 
advice covering 

Citizen’s Advice 
Swindon 

Citizen’s Advice Swindon (CAS, formerly Citizen’s Advice 
Bureaux) provides a range of specialist welfare advice 
covering: Debt, Benefits, Housing, Immigration, 
Employment, Family & Relationships, Consumer, Legal 
rights & processes, Health etc. Provision is a statutory legal 
requirement for the council to provide for advice and 
information under the Care Act. 

. 0344 499 4114 
https://www.citizensadviceswindon.org.u
k 

 

Bereavement 
support 

Cruse 
Bereavement 
Care 

CRUSE offer professional and confidential bereavement 
support to clients unable to cope after the death of 
someone close. 

01793 619933 https://cruseswindon.org 

Direct Payment 
Support Service 

The Enham Trust The Enham Trust provides information and advice for social 
care users accessing or considering a Direct Payment. They 
provide support to people who have a Direct Payment, 
covering recruitment of Personal Assistants, payroll, 
pensions and Managed Accounts. 

01264 345862 

https://www.enhamtrust.org.uk 

 

Support to asylum 
seekers and 
refugees 

The Harbour 
Project 

Swindon is one of four dispersal towns for asylum seekers in 
the South West, and The Harbour Project is the main source 
of support to asylum seekers and refugees dispersed here. 

01793 611682 
http://harbourproject.org.uk 

https://www.alzheimers.org.uk/find-support-near-you
https://www.alzheimers.org.uk/find-support-near-you


Rehabilitation day 
centre for people 
with brain injuries.   

Headway 
Swindon 

Providing a rehabilitation day centre for people with brain 
injuries.  Headway provide a tailored Cognitive 
Rehabilitation Therapy programme of exercises, tasks and 
activities for each attendee to help them reach their full 
potential. Headway also offer help, information and 
ongoing support to their families and their carers. 

01793 674820 
http://www.headwayswindon.org.uk 

Healthwatch 
Swindon 

 The Care Forum Healthwatch Swindon is an independent consumer 
champion for patients, carers and all those using health and 
social care services, as well as the wider public.  Provision is 
a statutory legal requirement for the council to provide.  
Healthwatch also provides an NHS complaints advocacy 
service. 

01793 497 777 
https://www.healthwatchswindon.org.uk 

 

Mental health 
Support 

Swindon & 
Gloucestershire 
MIND 

This contract supports residents across Swindon who may be 
experiencing mental health problems, including those who 
may also have a learning disability diagnosis, and works to 
support them in their recovery.  They offer one to one 
support, group sessions, employment support and 
counselling when needed. Service provision for adults aged 
18 (16 for the Self-Harmony Counselling service) and above. 

01793 432031 
https://www.sgmind.org.uk 

 

Independent social 
enterprise for 
vulnerable adults  

Phoenix 
Enterprises Ltd. 

Phoenix Enterprises is an independent social enterprise 
whose commercial activities support training and 
employment opportunities for people in the Swindon area 
with mental health issues. Service users agree a support plan 
and goals with Phoenix Enterprises when they engage with 
the charity. Phoenix provide a number of services to support 
users to enter or return to mainstream employment. Phoenix 
Enterprises undertakes commercial activities, such as mailing 
services, to generate income to fund their charitable 
activities. Service users attending the centre work on a 
voluntary basis in a production environment as part of the 

01793 729902 
https://www.phoenixenterprises.co.uk 

 



support provided. This production environment fulfils orders 
for commercial customers. 

Supporting you at 
Home and 
Supporting your 
Recovery services 

Royal Voluntary 
Service (RVS) 

The Loneliness and Isolation work carried out by RVS focuses 
on recruiting, supporting and matching befrienders with 
people who are older and/or experiencing social isolation to 
give companionship and opportunities to create social 
networks. The service provides practical and emotional 
support to service users who have limited or no friend and 
family support. The target cohorts are older people who are 
discharged from hospital, older people in receipt of very low 
levels of social care, people accessing services through the 
Memory Clinic, older people in sheltered accommodation 
and registered Carers as well as referrals from Community 
Navigators. 

01793 466617 
https://www.royalvoluntaryservice.org.uk 

 

Advocacy for Care 
Act, IMHA & IMCA 

Swindon 
Advocacy 
Movement 
(SAM) 

Swindon Advocacy Movement provide Independent 
advocates (Care Act, IMHA & IMCA) to support people to 
make their own decisions and be involved as fully as possible 
in making choices.  They represent them and speak on their 
behalf where necessary.  They support and represent people 
who have substantial difficulty in being involved and have 
no-one appropriate to support them.   

01793 542575 
https://swindonadvocacy.org.uk 

 

Opportunities for 
Adults with a 
Learning Disability 

Swindon 
Advocacy 
Movement 
(SAM) 

The service offers an opportunity for adults with a learning 
disability to access learning opportunities for short courses 
to develop their employability and independent living skills.   

 
Phone: 01793 542575/01793 542266 
 
 

Carers Support Swindon Carers 
Centre 

Swindon Carers Centre offer support to Young Carers, Young 
Adult Carers, Parent Carers and Adult Carers  

www.swindoncarers.org.uk 
telephone  01793 531133 

Stroke  The Stroke 
Association 

The Stroke Association provide Information, advice and 
support to all affected by stroke. Primarily in Swindon 

07717 275730 
 https://www.stroke.org.uk 

https://www.royalvoluntaryservice.org.uk/
http://www.swindoncarers.org.uk/


dealing with people affected by communication disabilities 
following stroke. 

Therapeutic Work 
in Gardening in 
Swindon 

The Olive Tree 
Café (TWIGs) 

This contract aims to create opportunities for service users 
to gain confidence, improve their self-esteem and 
independence, gain skills and techniques that will improve 
their mental health and support their employability. 

01793 523294 
http://www.friendsoftwigs.org.uk 

 

Support to the 
wider voluntary 
and community 
sector 

Voluntary 
Action Swindon 
(VAS) 

VAS provide support to the wider voluntary and community 
sector, including volunteering advice and guidance and 
representation for the voluntary and community sector. 

01793 538398 http://vas-swindon.org 

 


