How to Apply for LD Supported Accommodation


1.


 All applicants must complete a housing application on line at www.swindon.gov.uk (link below)


2.








5.
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7.


As soon as keys are available the applicant will be invited to attend and sign up for their new tenancy.  The applicant will be able to move in any time after they receive the keys to their new home.


3.





4.


SW or LD Duty complete Adult Social Care Housing Form


Once Housing Panel have authorised  the request for accommodation the housing application will be processed by the Social Care Housing Lead in line with SBC's allocation policy. Once the application has been processed, the individual will receive a banding letter (need sample letter) which will include their login details for creating "My Tenancy" account online. Many individuals will need support with this. Creating the "My Tenancy" account is vital to ensuring housing applications are processed without delay. Members of Social Work Team can go to Social Care Housing Lead if they need support with this.


Applicant will be direct matched to a suitable vacancy / property (We do not advertise LD Supported Accommodation and therefore individuals do not need to bid for properties. if the application is for general needs housing (i.e. Move On - then please refer to "Move On" process).


Allocation (for SBC stock) or Nomination (i.e. Housing Association such as Booker, Bow) will be made based on Social Care Service Manager decision. The Service Manager makes their decision based on priority need. (such as housing need, cost to SBC, time on waiting list).


If allocation is to a SBC scheme/property the relevant checks will be completed (in line with SBC's policy) by the lettings team. 


Providing there are no issues a formal offer of accommodation will be made. If there any issues the Social Care Housing Lead will work with ASC to try and resolve these so the allocation can proceed. 


If the issues mean that the allocation cannot proceed for any reason the Social Care Housing Lead will refer the case to the ASC & Housing panel to consider other housing options


If the applicant is nominated to a housing association scheme the housing association will complete their own checks and providing there are no issues a formal offer will be made. THIS WILL INCLUDE AN INTERVIEW, which Social Care representative is required to attend.


If the housing association identifies any issues the Social Care Housing Lead will work with ASC and the housing association to try and resolve these so that the nomination can proceed. 


If it is not possible for the nomination to proceed the case will be referred to the ASC & Housing panel to consider all housing options 


https://www.swindon.gov.uk/info/20025/homes_and_property/276/apply_for_council_housing


Social Work team member may need to support a service user to do this and this MUST be done in order to progress any request for housing (this relates to all SBC housing and includes Housing with support that SBC commission (i.e. Bow, Booker, William Robbins NOT Maryfield. This also applies to Supported Living where the property is owned by SBC - i.e. Langstone Way, Firethorn Close bungalows). If in doubt - check with Housing!


 This needs to be emailed to Social Care Housing Lead (Maria Gibbs) and copied to relevant Service Manager.  


Adult Social Care Housing Form is then presented to the Fortnightly Housing Panel for authorisation and agreement.


The individual does not need to do anything else in the "My tenancy" online account.  BUT they need access to this online account to (i.e.) request repairs, etc.















