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Swindon Family Breaks (Firethorn Close) Statement of Purpose
What is Swindon Family Breaks?

Swindon Family Breaks is a 24 hour service providing short stay respite support for adults with a range of physical and intellectual disabilities. We can provide support 365 days of the year both during the day and overnight. The service is registered with CQC to provide “accommodation for persons who require nursing or personal care.”  
We have a range of accommodation to suit the needs of the people we support.  Accommodation is available across two larger houses and three bungalows. Each of the main houses have 7 bedrooms which are all en suite. We have 3 bedrooms with overhead hoists in house 11a, and have 2 bedrooms with overhead hoists in house 11b.
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Two of the bungalows are for individual respite with a staff sleep-in room and the third is a larger property, which can accommodate up to three service users with a staff sleep-in room. All bungalows have are level access and have a wet room facility as well as their own outside space. 

One of the main buildings has the facility to be converted into two separate individual living spaces.  This enables guests to live independently with minimal support or to accommodate guests who have more complex needs.
The buildings are modern and bright and have full disabled access including lifts to the upper floors in the main buildings.
Our Vision

Swindon Family Breaks provide short term breaks for individuals and their families.  The breaks offered may include overnight stays, tea visits, and/or support during the day/evening.  

Our aim is to;
· Support people to have an enjoyable and meaningful stay
· Help people to build and maintain healthy relationships

· Develop skills and independence for the people we support

· Support people to stay healthy and safe 

· Provide a break both for service users and their families or full-time care givers
· Provide support in a way that maintains respect and dignity by remaining person-centred at all times
How Will this be Achieved?

Swindon Family Breaks will;
· Develop an individual support plan for each person who uses the service. This will detail all aspects of support needed. Support plans are reviewed annually and other parties involved in the support of the individual are invited to give their input
· Update support plans and risk assessments on a visit-by-visit basis as required

· Provide activities to the people we support or offer support to attend activities that they enjoy
· Ensure that we stay in contact with the families of the people we support. We recognise that people’s families often play an important part in an individual’s life and they can help us to provide the best support possible
· Integrate people into society as much as possible by going out into the community, as much as a person is comfortable to do so
· Ensure that all staff training is up-to-date and comprehensive

· Work closely with other agencies and professionals involved in each individual’s care and support as appropriate
· Provide clear and accurate information for anyone using our service and ensure that each individual has a voice and an opportunity to have their say
· Regularly review the service as a whole and look at any areas that are highlighted

· Ask for and welcome feedback from people who use the service, as well as their support network in their everyday life such as family and other professionals

Our Values

At Swindon Family Breaks we believe that people with disabilities should be in control of their lives and able to make choices about how their care and support is provided. We promote choice and independence as much as possible and are committed to providing the highest standard of support to our service users. 
We aim to provide flexible, person-centred care and support to individually meet the needs of each service user. We will also ensure that our support staff have the right skills to support people by providing training and support to them also.
We are dedicated to keeping our service users safe and empowering them with the skills to be able to keep themselves as safe as possible. We will support any service user who tells us they are being treated badly to choose how they want to carry it forward.

We are open and honest and welcome feedback on our service. We will listen to and work with our service users and their families to make any changes so we get better at what we do. We will also make sure our service users know about the complaints procedure. 
We will try to work in a way that is not bad for the environment and will encourage all visitors to the service to do the same.
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Equal Opportunities and Equalities
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Swindon Family Breaks wants to make sure that we treat everyone fairly. We work in line with the Equality Act (2010) and will not treat people unfairly who are classified as being under one of the protected characteristics included in the act. 

We are also aware of our responsibilities with regards to all articles within the European Convention of Human Rights.
When we first meet with any new service user to our service, we will ask about their needs and agree a support plan with them. We will ensure that all service users know who to speak to if they feel they are being treated badly, or they would like to make a complaint.
Respecting Dignity and Privacy

Dignity and privacy are both key in the service that we provide. We will maintain these by;
· Providing any personal care in private

· Listening to our service users and having an open door policy to allow people to come an speak to us whenever they feel they need to

· Providing a safe and private environment for any discussions to take place

· Maintaining confidentiality at all times in line with GDPR regulations and the Council’s Data Protection policy

· Supporting individuals in accordance with their wishes and needs

· Supporting people to take risks

· Enabling people to have choice in what they do whilst they are staying with us
Fire Precautions and Emergency Procedures

All staff attend an annual fire awareness course and complete 6 monthly evacuation exercises, under the direction of the Registered Manager. Where appropriate guests are included in this. We have a mains fire detection and sprinkler system.

All staff receive comprehensive training to include two yearly basic life support training.  

There is a two level on-call service for emergencies out of hours. This is provided by staff who work within the service and we also have an emergency number for the Emergency Duty Team if we need Care Management input.
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Service Information and Terms and Conditions
Registered Provider
Swindon Borough Council




Civic Offices





Euclid Street





Swindon





Wiltshire





SN1 2JH





Provider ID – 1-101661627

Office Address

Swindon Family Breaks





11 Firethorn Close





Gorse Hill





Swindon





SN2 1FH





Tel: 01793 481373
Swindon Family Breaks offers respite to any person with a disability who is over the age of 18.  

Referrals are made via a Care Manager (Social Worker) at Swindon Borough Council. Prior to a service user coming to stay we usually require a Self-Assessment Questionnaire (SAQ), a document detailing the person’s level of need completed by a care manager, and confirmation of funding. 

There is usually a client contribution required to access support from Swindon Family Breaks. This will be detailed when a referral is received.
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Complaints, Compliments and Quality Assurance
We always welcome feedback from our service users and the people they are close to whether that be complaints, compliments or suggestions for how we can make things better. Swindon Family Breaks is committed to providing a high quality service, which meets the needs of the service users. 
To monitor the quality of the service we provide we will:

· Ensure all necessary staff checks are carried out through interview, DBS checks, training and ongoing supervisions and appraisals

· Carry out service user satisfaction surveys and use the results to plan where we can improve. Service users are given the opportunity to complete an annual satisfaction surveys for families to complete
· Offer a comprehensive and adaptable training package to all of our staff 

· Hold regular team meetings 

· Carry out a review of support plans with each service user at least once a year, or more frequently if necessary
Inspection Reports

You can see a copy of our last Inspection Report produced by the Inspector from The Care Quality Commission by:

· Viewing the copy we hold at Swindon Family Breaks

· Requesting a copy from our office

· Calling the Care Quality Commission on 03000 616161 

· Writing to the CQC at:
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Care Quality Commission

South East Region

Citygate, Gallowgate

Newcastle-Upon-Tyne

NE1 4PA

· Viewing the report online at www.cqc.org.uk 
