Please refer to the Care Act 2014 Guidance for more detailed information: www.gov.uk/government/publications/care-act-statutory-guidance

General Guide to Paying for Care in a Residential or Nursing Care Home
If you are considering whether your needs would be best met by residing permanently in a care home environment, you should make contact with Swindon Borough Council Adult Care Team on 0800 085 6666.  They will take details of your circumstances and arrange for a Care Manager or Care Co-Ordinator to contact you to discuss your situation.  Please be mindful that the Care Manager/Co-Ordinator will be required to assess your needs to determine what type of care might be appropriate and to enable Swindon Borough Council to confirm they are able to assist with arranging this type of care and also to confirm whether they are able to assist with any contribution towards the cost of this care.  The processes that need to be completed are as follows:-
Needs Assessment

Your Care Manager/Co-Ordinator will arrange to meet with you to discuss your needs & goals to understand and agree the best way to meet these.  
This assessment could identify a number of outcomes, for example:-

· No care and support needs identified

· Signposting to other agencies/charities where appropriate

· Equipment purchase or provision of equipment which could assist with the needs identified

· Care and support in the home could be considered

· Day Care Attendance

· Day Centre Attendance

· Consideration may be given to suitable alternative accommodation which may include residential or nursing care accommodation

Once the care plan has been agreed, the Care Manager will identify the cost of meeting this need and make an application for the Local Authority to agree that they are willing to make a contribution towards the cost.  You will be provided with details of suitable care homes for you to consider.  At the appropriate time, the Care Manager/Co-Ordinator will refer your details to the Financial Assessment and Benefits (FAB) Team for a financial assessment to be conducted.  At this time the FAB Team will make contact to discuss this further.  You may wish to exercise your choice to reside in a more expensive care home than those Swindon Borough Council identify as suitable.  If you choose to do this you should also see our leaflet regarding Third Party Contributions or Top Ups 
Application for Local Authority Contribution 
Following an assessment of care needs, where applicable, the Care Manager will apply to the Local Authority, on your behalf, for the agreement that a contribution towards the costs can be considered.  When this agreement is in place, you will be contacted in order to discuss the options available with regard to Residential care.  Please note, the Local Authority will only pay a contribution toward the cost of your care where appropriate and you will be required to pay either a contribution or the full cost of that care (as explained below).    
Financial Declaration
On receipt of a referral, the Financial Assessment & Benefit (FAB) Team will make contact to discuss the need for a Financial Assessment to be completed.  It will be necessary for a financial declaration form (RN1) to be completed with details of your benefits, income, capital, savings & investments.  This form also requests details of any property or other assets you own, along with details of any expenses you will remain liable for following your move into permanent residential or nursing care.  Evidence of the information declared will be required.  
If there is a Registered Power of Attorney (POA) or Deputyship order in place, the named POA/Deputy may be required to complete the financial declaration in respect of the care home resident if the resident does not have mental capacity to do so.  We will provide the relevant information via email or post and the RN1 form can be completed and returned either using a link to our on-line form or by completing and returning a form by post/email.  Alternatively, should the POA/Deputy require assistance with the completion of the form they may wish to make an appointment to meet with an assessor in one of the Swindon Borough Council offices.
We do offer a Visiting Service which can be accessed if an individual requires assistance and has no-one to act on their behalf.

Once completed, the RN1 form and supporting documentation should be returned to the Residential Assessment Team for consideration.  Please note: evidence of all details declared on the RN1 will also be required.
Refusal to Make a Financial Declaration

You may choose to refuse to make a financial declaration and in such cases the individual would be assessed as liable to pay the full cost of their care.  You may however request a full financial assessment be completed at any time in the future. 
Financial Assessment
On receipt of the completed RN1, the details you have provided will be considered with a view to confirming the amount you will be required to pay toward the cost of your care.  This is called your “Client Contribution”.  Pending the decision of the financial assessment, you would normally be requested to pay an “interim client contribution” which is currently £142.35 per week, this amount is reviewed, usually in April each year.  When assessed, your actual assessed client contribution will be charged from the appropriate date, usually the start of your placement.
Capital Threshold

If you hold over £23,250 in total capital, savings & other investments, you will be classed as “self funding” and will therefore be required to pay the full cost of your care.  You will be asked to sign a declaration confirming that you have above the capital threshold. Should you refuse to sign the declaration, you will be assessed as liable to pay the full cost of your care due to non-disclosure of information.  

Capital investments that include an element of Life Insurance may be disregarded from our assessment of capital.

Capital held in joint accounts will be apportioned equally between the joint account holders.  You may wish to seek independent financial advice with regards to managing joint accounts.
Approximately 2 months before your capital reduces below the £23,250 threshold, you should contact Swindon Borough Council Adult Care Team on 0800 085 6666 to advise that this is the case.  Swindon Borough Council Adult Care Team will refer your details to a Care Manager/Co-Ordinator to start the process of arranging a needs assessment (see above process).  NOTE: you may continue to be charged the full cost of your care by your care provider until such time as Local Authority have agreed they are able to make a contribution towards the cost of care
How Property or Land Affects an Assessment
If you own, or part own, any property or land, this may have an impact on the financial assessment.  Please see our leaflet “Property or Other Security & Deferring Payment of Care Fees” for further information.
Income

All income should be declared on the RN1 form.  Certain income may be disregarded in the financial assessment. The assessment officer will consider any relevant disregards when completing the assessment.  

When moving to a residential care home you should contact the Department for Work and Pensions on 0800 7310469 to advise them of this move.  State Benefit entitlement may be affected by this change in your circumstances.  
If you are one of a couple, we would advise that your partner also contacts the Department for Work and Pensions to request a review of their State Benefit entitlement as your move may affect their entitlements.  
Where you are in receipt of an occupational/employers/private pension and you will no longer live with your spouse/civil partner/partner, and has required, and will continue to require, at least 50% of these pensions to enable them to meet day to day living expenses, a declaration to this effect will be required.  This will enable the Local Authority to consider whether an element of the pension can be disregarded so that it can be made available to your spouse, civil partner or partner to assist with their day to day household expenses.  This disregard is only applicable whilst you and your spouse, civil partner or partner live at different locations.  If the spouse/civil partner/partner ceases to require this assistance, or the percentage they require reduces, at any time the Local Authority must be notified immediately.
Expenses
Please ensure that all expense information is included on your financial declaration for us to consider.  
Ongoing expenses that may be considered are:                                                     Monthly funeral plan payments (not including life insurance), utility bills in some circumstances (see below), mortgage payments, buildings & contents insurance, ground rent, rent, service charges, council tax, gas boiler cover or Home serve policies.  Where expenses are a joint responsibility, we will apportion the expense equally between the number of people liable to make the payment.  
Ongoing expenses that would not normally be considered are:                          Debts (including credit cards and loan repayments, rent or mortgage arrears), life insurance policy payments, charitable donations, telephone bills, satellite or cable television packages, Council Tax payments (where you lived alone and have moved to residential care you may be entitled to a Council Tax exemption.  Where you have left a property which remains occupied, the occupiers of the property become liable to pay the Council Tax).
Temporary Resident (please discuss with your care manager for confirmation as to whether your placement is deemed as temporary)

Where your move to residential accommodation is deemed as “temporary” normal weekly outgoings may be considered in our financial assessment.  Any expenses that are considered the joint responsibility of others will be apportioned accordingly.
Permanent Resident (please discuss with your care manager for confirmation as to whether your placement is deemed as permanent)
Where your move to residential accommodation is deemed as “permanent” and you lived alone in rented accommodation, steps should be taken to end the tenancy and to finalise utility bills.

Where your move to residential accommodation is deemed as “permanent” and the property remains occupied, the remaining occupier would be fully responsible for ongoing utility bills, rent and Council Tax.  They should ensure that utility bills are transferred to their name as well as contact the Landlord and Council Tax Department to advise of the change in occupancy.
Where your move to residential accommodation is deemed as “permanent” and you own a property you may continue to be liable for certain expenses (not utility bills) in respect of this property (such as mortgage, insurances, boiler cover plans, etc).  Any expenses that are considered the joint responsibility of others will be apportioned accordingly.  
Where you own a property that continues to be occupied, the occupant would be considered liable to pay ongoing utility bills in full (i.e. gas, electricity, Council Tax, etc).

If a property you own is unoccupied, you may continue to be liable for some utility bills and insurance.  We would advise you to contact the relevant companies to discuss the change of occupancy.

Tariff Income

Tariff income is calculated where you hold a capital balance between £14,250 and £23,250.  Tariff income is calculated as shown below and included as a weekly income available to you in our assessment. 

If your capital is assessed as below £14,250 there will be no tariff income.
If your capital is assessed as being between £14,250 and £23,250, a tariff income will apply and is calculated as a £1 income for each £250 of savings or part thereof, you hold above £14,250.  For example, if you held total capital of £19,000, tariff income would be calculated as below:

£19,000 less £14,250 disregard = £4,750 divide by £250 = £19.00 tariff income.
If your capital exceeds £23,250 you will be assessed as liable to pay the full cost of your care.
Rented Property
If you move into a residential care home on a temporary basis, your tenancy at any rented accommodation would normally not cease. 

If you move into a residential care home on a permanent basis (or a temporary placement becomes permanent) it is your responsibility to arrange the termination of your tenancy and finalise your utility bills in respect of this tenancy.  
Please be aware that if you are in receipt of Housing Benefit or Council Tax Support, you should contact the Benefit Department to discuss how this change might affect your entitlement.  If you remain liable for rent and/or utility bills for any period you are in residential care (i.e. for any unavoidable notice period) you should declare these costs to the FAB Team Visiting Officer when completing the RN1 form and provide evidence of these costs
Client Contribution

Where your assets are below the capital threshold and there is no property or land to take into account, your Client Contribution will be assessed using your total income, any tariff income (see above) and any expenses we agree.  After paying your Client Contribution, you will be left with a minimum personal expense allowance of at least £24.90.  Please note that your assessed Client Contribution will apply from the appropriate date, usually the start of your placement.  
Due to annual changes affecting benefits and allowances, client contributions are uprated annually.  This uprate is usually effective from April each year and increases are calculated based on information available to us from the Department for Work and Pensions.  Tariff income is reconsidered and income from other sources is uprated by the relevant Consumer Price Index.  

Uprating could result in an increase or decrease to your weekly contribution.  Any change will be reflected in the ongoing invoices you receive and you will not be notified in writing.  This may result in a backdated change being applied to your account.  
Billing of the Client Contribution

You will usually be required to pay your Client Contribution directly to the Care Home who will be notified of the amount you are required to pay (with the exception of residents in Whitbourne House or Fessey House who will be invoiced directly by Swindon Borough Council).  Please note: you may initially be invoiced an interim Client Contribution (as quoted above) pending the full assessment.  When our assessment has been completed, both you and the Care Home will be notified, in writing, of your assessed Client Contribution.  Your assessed Client Contribution will then apply from the appropriate date, usually start date of your placement.  The Care Home will make any adjustments as necessary to bring your payments in line with the assessed Client Contribution.  Should your assessed Client Contribution be less than the interim charge then you should contact your Care Home to discuss any possible refund with them.
Up to 6 weeks Free Care
In certain circumstances, if you are receiving certain types of care (i.e. intermediate or rehabilitation care) charges may not apply for a short period.  This could be for any period, up to a maximum of 6 weeks.  To confirm if you qualify for any amount of free care please discuss this with your Care Manager/Care Co-Ordinator.  

NOTE: this does not apply if you are entering Residential accommodation as a temporary or permanent resident.
NOTE: This leaflet is designed to act as a guide only.  Policies can be found on the Swindon Borough Council website.  All figures included in this leaflet are correct as at 8th April 2019 and are subject to an annual review (usually April of each year)
