Young Person (YP) presents as homeless (including situations arising in court and police cells)
(Check this out with family)
 Ask the family to explore any appropriate friends or extended family
Offer family mediation (via YPASS) and / or planned referrals for accommodation to the family to avoid the homeless crisis. 
If homelessness possible within 56 days refer to YP Housing Team based at Ryburn House – 07766 465470– (with YP consent).
IF HOMELESSNESS IS ESTABLISHED AND CAN NOT BE AVOIDED – follow flowchart
(EXCEPTION - IF IN COURT & BAILED TO LIVE AND RESIDE AS DIRECTED BY LA –REFER DIRECTLY TO SW/ MAST) 





Quick Reference list of Accommodation Support Providers in Calderdale

	Housing support or provider contact 
	Project detail
	Age range
	Emergency access to accom.
	Level/ nature of support provided


	Referral Process

	CMBC Housing Options Service

01422 392460
	Homeless /potentially homeless households
	16 +
NB ring YP team below 16/17  &  care leavers. 


	Yes – if a duty to provide emergency accommodation is established
	Accomm. & housing advice
Prevention of homelessness
	Self referral or via other agencies

Customer 1st Triage



	CMBC Housing Young Person’s Team

07766 465470
	Homeless /potentially homeless

16/17 years
Care Leavers 18-21

	16/17 years + care leavers 18- 21
	YES
	Accomm. and housing advice
Prevention of homelessness

	Self referral or via other agencies

	CMBC Housing

Young Person’s FOYER

01422 264319


	Supported accommodation including dispersed places

	16 – 25 
	No
	Accomm. Holistic support / training etc
	Self referral or via other agencies

	Horton Housing

YPASS
Young Person Prevention and  Support service

Supported Lodgings Scheme

NB see below for further YPASS services

	Supported Lodgings

Accommodation in a host’s home.
	16-21

Up to 25 for Care Leavers
	No
	Supported accomm.

Support with basic life skills.
	To make a referral contact the YPASS office – 01422385993 or e-mail ypass@hortonhousing.co.uk  or text SUPPORT to 07823349980

	Housing support or provider contact
	Project detail
	Age range
	Emergency access to accom.
	Level/ nature of support provided


	Referral Process

	Bradford Nightstop

01274 499094? 


	Emergency overnight stay in a host’s home – taxi provided from Calderdale 


	16-25
	Yes – 1 night only on a day by dat basis
	Taxi to host’s home, access to meal and breakfast, washing and showers. Leave by 9.30am next day. 
	Agency referral only 

	Horton Housing

YPASS

 Ring: 01422 385993 

Text: SUPPORT to 07823 349 980 

E-Mail: ypass@hortonhousing.co.uk
	Prevention of Homelessness
Mediation scheme
Tenancy floating support
Paper Bond scheme 16 – 21 
Drop-in & Triage Monday – Friday 11am – 1.30pm
School House  – supported accommodation
2 x Crashpads @ Hinds Chambers- emergency 6 week respite
Peer Mentoring / Volunteering

	16 – 21 

Up to 25 for care leavers who are homeless or at risk homeless
	No


	Drop-in & Triage Monday – Friday 11.30 – 1.30
Floating support appointments 

Paper Bond scheme

Hinds Chambers supported accom.

 
	Self referral or via other agencies

	Housing Support or provider contact
	Project detail
	Age Range
	Access to Emergency Accom
	Level/ nature of Support Provided


	Referral process

	Horton Housing

IHM ( Intensive Housing Management)
	Short to medium term temporary accommodation for tenants. The accommodation is self contained and fully furnished, including white goods

	16 +
	NO
	Applicants must have sufficient support services in place.  If not we can signpost to other services
	Agency & self referral

Contact-

Justin Lee- IHM Manager tel: 07525667899



	Horton Housing

NSNO

No Second Night Out


	Assertive outreach service that supports those who are either sleeping on the streets or who are sofa surfing, not engaging with services and at risk of rough sleeping.

Bond scheme to assist homeless people to move into private rented accommodation.

	18 + single & childless couples
	 YES

2 units of emergency accommodation (crash pads) that can accommodate people for up to 3 nights.
	This is a short term service with support lasting up to 3 months. We work with partner agencies to secure longer term support as necessary.


	Accepts referrals and reports of rough sleeping from any source. 

To make a referral or to report rough sleeping contact Stacy Horsfall – 07584

015772 or Kelly Pickles – 07527

667920  text ‘support’ and we will ring you back.

Alternatively you can email us on NSNO@hortonhousing.co.uk


	Horton Housing

STARS
	Substance, Tenancy and Resettlement Service. Housing and support service for single people who are homeless and have substance use issues

	18+
	NO
	The service has 14 self-contained single occupancy properties in various locations across Calderdale and Kirklees, and a team of staff who provide housing related support.
	Agency & self referral

stars@hortonhousing.co.uk
Tel - 01484 411879


	Housing Support or provider contact
	Project detail
	Age Range
	Access to Emergency Accomm
	Level/ nature of Support Provided


	Referral process

	Horton Housing 

New Start scheme

Adult Offender Scheme

01422 386910
	 Floating Support 

Accomm.

– 6 units of emergency/ short-term accommodation across Calderdale. This allows for rapid assessment upon release from prison and prevents sofa surfing and disengagement from services.

Bond Guarantee Scheme – 

Volunteering & Peer Mentoring Support – 

Drop-Ins 
	16 +


	No
	Pre tenancy and floating support.

Basic Life skills
	Probation and YOT 
Telephone:01422 357167                                    
  


E-mail:

newstartreferrals@hortonhousing.co.uk     

Scheme Manager – Kelly Pickles 



	Foundation

WY-FI

01422 368279
Stopped taking referrals due to funding ending. 
	Works with people with at least three of the four complex needs:-

Problematic substance misuse

Homelessness

Mental ill health and/or 

Re-offending behaviour.
	18+
	NO
	Navigate people to identified services
	Notification from individuals and agencies.

	Housing Support or provider contact
	Project detail
	Age Range
	Access to Emergency Accomm
	Level/ nature of Support Provided
	Referral process

	Inn Churches based at The Gathering Place opposite Ebenezer Church, H’fax HX1 1YS
	Emergency Accommodation between Jan – March 2015.
	18yrs +
	10 emergency beds.
	Evening Meal

Bed, fresh bedding, towel, toiletries

Breakfast

Assertive Outreach
	Agency and self referral.

	Calderdale Smartmove

01422 361515
	Bond & , 

Generic Scheme

Informal Learning


	18+

Singles &

Families
	No
	Various levels of support on offer up to a period of 12 months
	Agency  & self referral



	Stonham Women’s Refuge
	Family Refuges

Women at risk of domestic violence (DV) – and their children

NOT boys over 16 yearsAdvice only to males subject to DV
	
	Yes – hostels with shared facilities
	Accomm. and Support
	Self referral and via agencies

	Happy Days
	Homeless and at risk
	Males 25+
	2 shared houses for 11 men with shared facilities.
	Supported community housing, work opportunities and training; nurturing
	Agency/ self referral

01422 340734

E mail:

admin@happydaysuk.org

	Together Housing –support older persons
	For persons aged 50+ and in need of a little bit of help to continue living independently. 

(Also U50’s with a similar housing related support need e.g. physical disability, mental health issues.)


	50+ (or younger with other vulnerabilities)
	No
	Flexible, practical support to assist with daily living skills, preventing social isolation and developing life skills.
	Agency & self referral?

Roselyn.dyer@togetherhousing.co.uk  Mobile no. 07764 244808

Paula.lord@togetherhousing.co.uk     Mobile no. 07720 560393




16/17 years


 & 18 /21 years Care Leaver








18 Years +


(No other vulnerabilities)








15 years and under





Office Hours


Contact


YP Housing Team)


07766 465470





Out of Office Hours – contact EDT


01422 288000 





NB Housing will also make a referral to Children’s Social Care.  











Contact


Housing Options Services in C’dale Customer 1st





01422 392460











Contact Children’s Social Care (CSC).





EITHER


Allocated social worker if an open case





OR 


MAST if no SW allocated





01422 393336
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