
What Northamptonshire Children in Care Forum 
looks for in a Personal Advisor

Per
sonal Advisor

Actively 
listen to young 

people

 Have and 
use good  

communication 
skills 

Work 
with other 
agencies

Be a role 
model

Use 
humour as 

a tool

Make sure 
your young 

people can get in 
touch with you 

easily

Support 
and help 

us learn about 
housing and 

benefits

Support 
me with my 

health and my 
mental health

Don’t be 
patronising when 

you speak to 
young people

Get our 
names right 

on letters  
and forms

Young 
people need 

to be kept up to 
date on what’s 

happening

Help us 
with writing 

a CV

Help us 
understand our 

tenancy

Teach 
us the skills 

to manage our 
household bills 

and rent 

Meet up 
with us 

 regularly

Help us 
set up a 
home

Celebrate 
young people’s 
achievements 

Be 
passionate 

about making 
a difference and 

changing  
our lives

Be 
honest

Don’t be late for 
appointments and  

don’t cancel appointments 
last minute. If you have to 

cancel, please let me 
know 

Support us 
with education 
or getting a job

Help 
us with 

budgeting

Be caring and  
non-judgemental

Tasks to be 
completed in a 

realistic and agreed 
timeframe 

Make sure 
we have a 

doctor, dentist 
and optician 



What Northamptonshire Children in Care Forum 
looks for in a Social Worker

Social Worker

Support me 
with my mental 

health 

Have 
empathy 

but know your 
boundaries

Actively 
listen to 
young  
people 

Get our 
names right 

on letters and 
forms

Be honest

Be 
professional 

but don’t make young 
people feel like you’re 

just helping them 
because it’s  

your job 

Help me with 
my health and my 

education 

Make sure 
your young 

people can get in 
touch with you 

easily 

Have and 
use good 

communication 
skills 

Tasks to be 
completed in a 

realistic and agreed 
timescale 

Celebrate 
young people’s 
achievements 

Don’t be 
patronising when 

speaking to young 
people 

Be caring and  
non-judgemental 

Use 
humour as 

a tool

Keep me 
safe

Make 
sure you do 

what you say 
you’re going  

to do 

See the young 
person because 
you want to not 

because you  
have to 

Be specific 
with family 

content

Young people 
need to be kept up 
to date on what’s 

happening 

Be positive

Don’t be 
formal all of 

the time

Don’t 
be late for 

appointments and 
don’t cancel last 

minute. If you have to 
cancel, please let 

us know 

Be 
passionate 

about making 
a difference and 

changing our 
lives 

Make a 
connection 

with us



Many of us have a hard time with 
the one life we have and just want 
someone to help us through. 

We just ask for someone to listen, 
someone trustworthy as trust is a 
valuable commodity in our lives. 

Life is full of frightening turns, made 
harder by the pressures we already 
face.  So we kindly ask for help during 
those times, to be there when we  
need you. 

Sometimes we just need someone to 
talk to, so respect and compassion 
are important qualities.  Other times 
we require help with our future; work, 
school, socialising. 

We ask for commitment.  Someone 
who is at least a phone call away.   
We don’t want to sound hard but  
we’ve already dealt with neglect. 

Some of us have seen the worst 
people have to offer and we look to 
you for guidance.  So your hard work 
and pride in your work is important  
to us.
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