Feedback form

Feedback form for foster carers who have used the independent support, mediation and advocacy service during investigations into allegations or serious complaints.
	Were you contacted promptly after deciding you wanted the service? Yes/ No
Comments



	Were you visited at a time and place that suited you and your family? Yes/ No 

Comments



	Did you receive information and advice about the investigation process? Yes/ No

Comments



	Did you/your family receive emotional support? Yes/ No

Comments



	Did your worker help communication between you and the Wiltshire fostering service? Yes/ No
Comments



	Did you receive support to attend and put your views and opinion across at meetings? Yes/ No
 Comments



	Overall how would you rate the service you received? 
	Good
	Satisfactory
	Poor

	Please provide any other comments you wish to make including what could be done to improve the service?


	If you would like to discuss your comments, please give your details below:

Name:                                                                 Telephone number: 

Address: 
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Please return in the enclosed pre-paid envelope.






























































