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Carer Skype Use Permission Form
Full name of Worker:

Job role of Worker:

Full name of Foster Carer working with: 
Full name of Child working with: 


Date:
To comply with the Data Protection Act 1998, we need your permission before we can create and use skype for calls and video calls.
By signing this form you permission to use of the following:
· creation of Skype account for use for calls/video calls;
· to use the Skype account for enabling calls/video calls (depending on revised Contact Plan) between child and parent on a scheduled basis;
· where required keep a detailed account of the contact that has taken place via Skype using a written format;

· updating the Skype app as and when needed
It is important that we do not record any calls/video calls during the Skype contacts therefore please tick that you agree to NOT record the Skype calls/videos that take place;

Yes 


If it is found that a recording of the Skype call/video has taken place the video will need to be deleted and restrictions for further contact will be put into place and maybe removed depending on the circumstances.

Agreement

West Sussex County Council owns the right to the Skype account you have been created. It will be used solely for the purpose/s mentioned above.

The above named person above has agreed to the terms and conditions as outlined of its use. 
If the person wishes to withdraw their permission they may do so by writing by letter or email to:

Voice and Participation Team, East Wing Attic, West Sussex County Council, County Hall, Chichester, West Sussex, PO19 1RQ.

Email to: familyvoice@westsussex.gov.uk 
If permission is withdrawn the West Sussex County Council will acknowledge receipt of the request in writing by letter or email. We will delete the account from our system and not use it in any new calls from the date of the letter. 

Signature of Worker
​​​​​​​​​​​​​​​___________________________ 
Print Name__________________________ 
Date _______________
Electronic Signature

Your electronic signature for this document can be typed in the box or you can take a picture of your signature on a piece of paper and insert into the document or you can simple reply to the email address to confirm you are happy with the details of this document and agree to what is stated within it. If you choose to take the last option please ensure you reply to the email address from the same email address you received the document from.
Important Information
The Skype account that is being created for you will be sent to you via your Supervising Social Worker. This account is hidden from view on Skype and the only people who will know the username is yourself, family member, and social workers working with you and your child. We have confirmed with our Data Protection Team and IT Team all the necessary checks to make sure you are safe for using this platform.
As we are signing up to Skype personal for this purpose we own the rights to the Skype account including password creation, protection and updating. Microsoft own the rights to the calls and videos also as we are signing up to their terms and conditions.
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Data Protection��Children, young people and learning will use the personal information requested on this form in order to carry out a statutory duty.  This data will be processed in accordance with the Data Protection Act 2018 and any subsequent replacement data protection legislation, including the General Data Protection Regulations.  





The personal data we collect will not be shared with anyone outside of West Sussex County Council and will be held securely on a computer for a period of up to 3 years before being appropriately destroyed. However personal data will not be retained for longer than is necessary in relation to the purposes for which they are collected. West Sussex County Council is registered as Data Controller (Reg. No. Z6413427). For further details and information about our Data Controller, please see � HYPERLINK "http://www.westsussex.gov.uk/privacy-policy" �www.westsussex.gov.uk/privacy-policy�.                                                                                                                                      












