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Response to Covid 19  

Guidance for Social Workers, Carers, Residential Workers, Supervising Social Workers, 

and Contact Supervisors on the considerations for supporting indirect contact 

 

 

 

 

IROs are qualified social workers with at least five years’ experience, and who have 

acquired the right skills to carry out this role. 
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1.Introduction 
 
As a result of Covid-19 WSCC has given consideration to the safe arrangements for indirect contact 
between children with their family members. This guidance relates specifically to circumstances where 
there is a supervised element to virtual indirect contact, and/or where it is being facilitated directly 
through the device of a carer/residential worker.   This has highlighted the importance of best practice 
around indirect contact arrangements irrespective of Covid-19. The following guidance has been set 
out to ensure best practice continues in the long term. 
 
It is acknowledged that the rapid and changing picture has meant that indirect arrangements have 
had to be set up quickly without the benefit of this guidance. Moving forward the current 
arrangements will need to be amended to come in line with the best practice set out in this guidance.  
 
2.Purpose of Guidance  
 
Our key principle is that: All children in care should be supported to maintain contact with their 
birth families and be enabled to spend time with their siblings and wider family members by other 
means available, whenever it is safe to do so. 
 
This guidance is written for WSCC social workers, supervising social workers and contact sessional 
staff; and all carers under the umbrella of fostering, adoption and residential services for children and 
young people. 
 
The term ‘carer’ includes foster carers, special guardianship carers and residential staff and carers who 
are fostering to adopt.  
 
The expectation of WSCC is that this guidance is also adhered to by other independent agencies caring 
for WSCC children, such as independent fostering agencies and residential placements. 
This guidance closely accompanies the communications and regular updates being shared by our 
Senior Leadership Team in response to the government’s proposals regarding COVID-19 and should 
be read in conjunction with these. 
 
It is also in accordance with guidance issued by Coram/BAAF on 27.3.20. 
 
Due to the fast and ever-changing nature of the circumstances surrounding COVID-19 and the 
Government’s legislative changes, this guidance will remain under regular review.  
 
3.Legal Context 
 
Children’s Services has a duty (S.34(1) Children Act 1989) to allow a child reasonable contact with his 
or her parents, guardian or any person who had legal residence for a child before a Care Order was 
made; along with a general duty to promote contact with wider family members such as grandparents 
and siblings. Due to the unprecedented nature of COVID-19 however, the Department for Education 
issued the following statement  
 
“DfE has confirmed that in the light of the new rules around social distancing, all regular face-to-face 
contact between children in care and their birth families in different households should cease. 
However, it is very important for many children that they can continue seeing and speaking to their 
family, therefore all children in care should be supported to maintain contact with their birth families 
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and to be able to spend time with their siblings in any other way they can, for example through daily 
or regular phone calls, video chats, the use of social media platforms or other means. Face-to-face 
contact should only be taking place in the most extreme cases.” 
 
Legal advice provided highlights that despite the above DfE guidance the current position is that 
court applications to suspend or alter contact arrangements still need to be made.  In cases where 
the variation of contact is subject to dispute, consideration will need to be given to apply for a court 
order to this effect. In cases where an order is in place in respect of contact legal advice will need to 
be sought in relation to any proposed changes.  
 
Farewell Contacts 
 
Special consideration will need to be given to exceptional circumstances such as farewell contacts 
between children and their birth family. Final farewells are highly significant for children and continue 
to need careful thought and consideration. Plans for children to have farewells will need to be agreed 
on a case by case basis during COVID-19 and discussion must take place prior to making any 
arrangements with senior management. 
 
Social Workers and Sessional staff  
 
The current coronavirus pandemic constitutes requirement that ‘reasonable’ adjustments to be made 
to current contact arrangements. It is likely that the local authority social worker will need to propose 
to family members that children looked after having regular indirect contact for everyone’s safety. 
This will be ‘reasonable contact’ for the purpose of complying with legal requirements. 
 
 Carers and Supervising Social Workers  
 
The Fostering Network issued the following 24th March 2020 
 
We know that these are unsettling, unprecedented and challenging times for everyone – not least 
those involved in caring for and supporting children in foster care. The UK Government’s very clear 
instruction is to ‘Stay Home’, apart from tightly defined circumstances, and therefore, our advice is that 
face-to-face physical contact with people outside of your home should not take place except in 
extremely unusual circumstances.  
We would encourage fostering services to work with foster carers, children’s social workers and birth 
families to ensure that contact can happen in other ways, for example through video calls, phone calls 
and social media platforms. 
 
We understand the emotional and practical impact of this on children, their birth families and foster 
carers, but the priority at this time is ensuring the safety and wellbeing of all members of the fostering 
community.  
 
Fostering National Minimum Standard requirements:  
 

• Standard no. 9 – Foster Carers’ duty to promote and support contact for a child in their care, 
with an including parents, grandparents, siblings, half-siblings, wider family and friends; and 
other people who play a significant role in their lives. 

• Standard no 9.7 – Foster carers understand what decisions about contact are delegated to 
them, in line with the child’s care plan, and make those decisions in the child’s best interests. 
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4. Agreed Digital Platform 
Skype is the only authorised platform by WSCC for undertaking and facilitating virtual/indirect video 
contact 
 
Where the birth family do not have any easy access to skype the child’s social worker will discuss with 
them possible options to overcome this barrier. 
If WhatsApp, or any other platform such as Zoom, is currently being used for supervised contact calls 
or video calls, this will need to stop, and to be replaced by the indirect contact described in this 
guidance. 
 
West Sussex County Council is implementing the method of virtual and on-line (video) calling in order 
to undertake supervised contact in an indirect way. Skype has been chosen by WSCC for all video 
contact calling because of its interactive dynamic, which can help support relationship building, and 
the safe way in which we are now able to set this up via WSCC Skype accounts. 
 
Other forms of indirect contact will need to be considered alongside video calling to supplement 
virtual contact through skype, see below. This will also need to be considered where parents do not 
have access to the skype platform. 
 
Only in exceptional and extreme circumstances will face-to-face contact be considered, for example 
the death of a relative, where face to face contact with other relatives is being considered. In these 
exceptional cases, where it is safe to do so, the social worker or supervised contact team (SCT) will 
support any face to face arrangements that are required by the Family Court or agreed by the relevant 
Service Lead. It is imperative that carers are engaged in close liaison with a child’s Social Worker in 
these instances.  
 
In general terms, carers/residential workers should have close support from supervising social 
workers and the children’s social workers in relation to discussions about virtual contact, and in 
establishing the relevant steps and agreements that are in place regarding the child’s specific 
contact plan. 
 
5.Roles and Responsibilities in Delivery of Indirect Contact  
Child’s Social Worker 
 
Social workers will already have in place care plans outlining contact arrangements for their children 
and young people. The role of the children’s social worker is now to consider how these arrangements 
can be adapted to meet the child’s contact needs in line with the current government restrictions.  
The child’s social workers will be looking at how contact can safely take place in a virtual way. They 
will decide whether the contact needs a ‘virtual supervisor’ or not and what the role the carer will 
need to take. This type of contact needs to be considered for each individual child to ensure that it is 
appropriate, and in line with the child’s wishes and feelings, according to their age and ability.  
The following factors needs to be considered by the children’s social worker: 

• Whether the child would have a meaningful impact from virtual contact 

• How the child is responding to the changes related to Covid-19 and or their change in contact 
arrangements 

• Whether this type of contact could have a negative impact on the child 
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• Whether a contact supervisor is needed, or the carer/ residential worker can facilitate this 
safely  

• What the birth family’s situation is – for example do they have access to the relevant IT 
equipment, are they able to manage this type of contact arrangement appropriately, do they 
have any learning or mental health needs, disabilities, or language and communication issues 
that need to be considered.  
 

The child’s social worker will provide information in regard to birth parents; including their knowledge 
of the family members and any considerations as highlighted in regard to learning or mental needs 
above. Where English is the second language the child’s social worker will take any necessary steps to 
support birth family members.  
The child’s social worker will also need to support the family members to prepare for contact and 
support their contribution to video and telephone calls and or other methods such as letters, video 
recordings. They will also need to consider how to help family members overcome any issues with 
access to technology. A user guide is attached to Appendix 3. To assist in setting up skype accounts.  
 
Once the SKYPE account has been set up following the guidance the child’s social worker will add a 
case note to Mosaic with the email address and password. 
 
The child’s social worker will be responsible for ensuring the birth family member understands the 
boundaries and expectations in relation to indirect contact. The child’s social worker will also need to 
seek the family member’s agreement to these as stated in the Permissions Form which is attached to 
Appendix 5.  
 
The child’s social worker will have shared responsibility with the supervising social worker for setting 
up initial planning meetings. This will be led by supervising social workers where children are placed 
with WSCC carers. Where children looked after are placed in independent provision, the child’s social 
worker will take the lead. The child’s social worker will need to consult with birth family members in 
relation to the points above to ensure their views are heard at the meeting and that they are updated 
following the meeting.  
 
If a contact supervisor is felt necessary to support the facilitation of indirect contact, the child’s social 
worker will need to complete the relevant booking form to make this request of the supervised contact 
team (SCT). This booking form is attached in Appendix 7. 
 
Where a virtual contact supervisor (VCS) is needed the child’s, social worker will complete contact 
requirements via the agreed data base. The social worker will need to email details to SCT. The contact 
supervisor will add any additional information to the booking form at the initial planning meeting.  
The child’s social worker will also need to ensure that regular review of these arrangements is sought 
from the carer, child, supervising social worker residential worker and birth family member; and that 
the Independent Reviewing Officer is notified of these changes. 
 
Where there is a change to the court agreed contact arrangements a management oversight case note 
will need to be captured on the child’s file highlighting the reasons for these changes showing that 
‘reasonable’ adjustments have been made. Any changes should be communicated to the relevant legal 
advisor for the case so that the parties can be informed of the changes. If there is a court order in 
place specifying contact arrangements legal advice will need to be sought as an application to court is 
likely to be required.   
 
Where there is a change to contact plans within proceedings, these will need to be subject to 
discussion between the allocated child’s social worker and the birth family member to show 
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adjustments are ‘reasonable’. As highlighted on page 3 above where cases of the variation of contact 
arrangements are subject to dispute, consideration will need to be given to apply for a court order 
and legal advice should be sought. 
 
Carers 
Carers in these circumstances play a very important role in relation to facilitating a positive and safe 
arrangement for the virtual contact experience. Each child will have their own arrangement or 
schedule that reflects the current ‘virtual climate’ in the context of their contact plan. This will have 
been carefully considered by the child’s social worker.  
The role for carers may vary in line with the child’s individual contact plan to support indirect contact, 
as follows; 

1. Carer as supervisor -Carer supporting contact by both facilitating and supervising the contact 
alone 

2. Carer as facilitator- Facilitating the contact by being in same room as the child but with a 
‘virtual supervisor’ present  

3. Carer as support to child -Supporting the child before and after virtual contact takes place 
much in the same way as a carer would for preparing and supporting a child before and after 
face to face contact 
 

Dependent upon the outcome from the Initial Planning Meeting some carers will be required to 
supervise indirect and on-line contact for children in their care, when it is considered safe to do so. 
 
Supervising Social Worker  
It will be the expectation that the WSCC supervising social workers take a lead with the initial planning 
meeting and recording of this meeting. As stated above the child’s social worker will lead on initial 
planning meetings for WSCC children placed in independent provisions such as independent fostering 
agencies. 
 
Supervising social workers will have an important role in supporting foster carers’ contribution to the 
planning meeting. This will involve discussions prior to the meeting with carers to consider the 
practicalities and or limitations that might arise in relation the revised contact plan so these can be 
heard at the meeting.  
 
Supervising social workers will need to raise any worries regarding the proposed supervision being 
undertaken by carers.  
 
The frequency and length of contact will be determined in discussion with the child’s social worker 
and supervising social worker; and also the sessional supervisor if allocated to oversee the virtual 
contact.  Carers have an important role in contributing to these discussions, in respect of a child’s 
routine, capacity to engage with indirect contact depending upon their age and needs  
 
This will be an opportunity to get a clear understanding about a everyone’s role and in particular the 
carer’s role in line with the requirements for supervision as highlighted (in 1-3 above). This will also 
be an opportunity to share any worries or limitations that might arise. It is important that all parties 
are enabled to discuss any concerns in order that indirect contact can proceed in a safe and positive 
way for everyone involved. Please bear in mind that the arrangements will be subject to regular 
review.    
 
 
WSCC Contact Team  



  Children Services 

7 
 

In situations where indirect contact cannot be fully supported by the child’s carers and birth family 
members the child’s social worker will make a request for a ‘virtual contact supervisor’ (VCS) to the 
Supervised Contact Team, (SCT). 
 
To make a request please use Appendix 7 and email to the  
supervised.contact.coordination.team@westsussex.gov.uk  
 
The Supervised Contact central team will then allocate a virtual contact supervisor within 2 days. 
 
Role of Virtual Contact Supervisor (VCS) 
 
Once a virtual contact supervisor is identified they will contact the child’s social worker and be invited 
to the initial planning meeting. Each child will be allocated one virtual contact supervisor to ensure 
consistency.  
Once the ‘virtual care plan’ is agreed the virtual contact supervisor will contact the birth parents and 
carer prior to the contact to ensure timings and activities are agreed.  
 
Contact sessions will be initiated by the carer and the virtual contact supervisor and birth parent join 
the session at the agreed time. 
 
The virtual contact supervisor will observe and make a written summary. As attached in Appendix 
8.They will only interrupt if there are concerns that require the contact to end e.g. the child is 
becoming distressed or the birth parent is acting in an inappropriate manner. 
 
If the carer is present and feels the contact should be terminated, then they will terminate the contact. 
If the carer is not in the room the virtual contact supervisor will terminate the contact and contact the 
carer immediately to ensure they are aware of why contact was stopped.  
 
Following contact the virtual contact supervisor will complete the written record and send to the 
child’s social worker within 24 hours. Where contact was terminated the virtual contact supervisor 
will email the child’s social worker within 2 hours to highlight concerns. 
 
Where concerns have been raised the virtual contact supervisor will contact their supervisor in the 
Supervised Contact Team CT and the child’s social worker: a review meeting will take place to address 
the concern prior to the next contact. 
 
The virtual contact supervisor will participate in the review meeting as required and a member of the 
Central Supervised Contact team will participate in meetings where there are concerns. 
 
6.Initial Planning Meetings 
 

• The purpose of this meeting is to discuss and plan the detail of child’s indirect contact 
arrangements and ensure the voice of the child is clearly represented and brought into this 
meeting by all parties (See appendix 11 for the Initial Planning Form which should be 
completed and Appendix 12 for Process for setting up Initial Planning Meetings with virtual 
contact team). 

 
Initial planning discussions need to consider the following points: 

• Establish clear instruction on the agreed contact schedule. This will include the frequency of 
contact and an agreed time for contact to take place. This will need to include frequency of 
skype calls and other indirect contact such as telephone calls and mail 

mailto:supervised.contact.coordination.team@westsussex.gov.uk
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• Adhere to the schedule as agreed in the planning meeting.  

• Think about the location that the call takes place in.  

• Use the account details that are provided for you by West Sussex County Council only. (See 
Appendix 3 on WSCC Guidance on setting up skype accounts). 

• The expectation that carers and birth parent or member of the birth family will not share any 
contact details with each other unless this has been specifically agreed via the child’s social 
worker /supervising social worker 

• Clarify and communicate who the indirect supervised contact is for, and who is allowed to be 
present during the video call or telephone call  

• Clarify agreement for siblings and wider birth family members 

• Clarify who is responsible for initiating the call i.e. parent, carer, child 

• Clarify what the expectations will be if the family member does not join the contact at the 
agreed time or the connection drops out during a call 

• Clarify what the expectation will be in relation to continuing or ending the call if a family 
member says/does anything that worries you. (Discuss in the initial planning meeting and 
consider any significant factors that you might need to plan for)>  

• Clarify arrangements for ending the call, how can this happen in the child’s best interest and 
in a way that is comfortable for everyone? 

• Clarify when the next indirect contact will take place -It is important to facilitate a positive 
ending to the call. Does everyone know when the next time they will speak is so this can be 
part of the ending conversation. 
 

Note: Generally, there would be a clear expectation for contact to continue for the specified time. 
If the carer is supervising the contact and feels it is necessary to end the contact early, they will 
be expected to notify the child’s social worker as soon as possible by email of the reasons and 
record this in the specified written summary for carers this is attached to Appendix 9. For anyone 
who is supervising contact there is an important tip in Appendix 10 about using Skype. 

 
7.Reviewing Indirect Contact   
 
The initial planning meeting will need to agree on how arrangements will be reviewed the frequency 
of this, and how immediate concerns are communicated.  
 
Carers may need to ask the supervising social worker to support them in having these discussions with 
the child’s social worker. If the child is coping well, or better than expected with indirect contact, there 
may be the opportunity to review the arrangements with the child’s social worker if it is felt that this 
would enhance the quality of contact overall; for example, increasing frequency or length of contact. 
If the child is presenting as though he or she is struggling, it will be important for all parties to raise 
any worries with each other to think together about how virtual family time could be improved. These 
will need to be agreed in the contact plan by the child’s social worker and shared with the Independent 
Reviewing Officer. The child’s social worker is responsible to review contact arrangements on a timely 
basis. If changes are to be made legal advice should be sought if these changes are not agreed by the 
family as consideration may need to be given to make an application to court.  
 
In the initial planning meeting, it is important for the person identified to supervise the contact to 
confirm how feedback regarding the quality of contact will be shared with the supervising social 
worker and child’s social worker; including what worked well, any worries, ideas for improving the 
quality of the contact, technical issues. 
 
Communication at this time of change will be key to everyone working together in the best interests 
of the child. 
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The initial planning meeting will agree on how arrangements will be reviewed and frequency of this, 
and how immediate concerns are communicated. A Virtual Contact Supervisor can be requested at a 
later stage if the carer is having difficulties managing the contact.  
 
8.Written Account of Contact 
 
When the contact is supervised by a contact supervisor/child’s social worker there will be an 
expectation that the virtual contact will be written up using the standard contact supervision form. 
This is called 8. ‘Written account for Contact Supervisors SW SSW- Supervised Contact Report’ attached 
in Appendix 8. 
 
When a carer/ residential worker is asked to supervise an indirect contact, using video calling, there 
is an expectation that a brief written account will be provided to capture the observations of the 
interactions that occurred during the contact in the Carer’s written account for supervising indirect 
contact, attached in Appendix 9. 
 
The initial planning meeting needs to cover the following points in regard to written accounts. 
 

• How should the written account be recorded? 

• Who will the information be shared with? 

• Any other relevant factors 
 
9.Setting up Skype Accounts 
 
Carers contact supervisors and birth parents will be supported to set up accounts for Skype by West 
Sussex County Council staff. See Appendix 3 Guide to setting up accounts and Appendix 3 for Guide to 
using Skype accounts 
 
A permission form will need to be signed by all parties to gain agreement for skype use and safe 
communication. This is attached in Appendix 5. 
 
Note: It is the carer’s responsibility to ensure that all devices used for indirect contact are not available 
for children to access and are properly secured via the use of appropriate and confidential passwords 
as per WSCC policy. 
 
 
10. Other forms of Indirect Contact 
As well as virtual contact through video calling, social workers may want to consider other forms of 
indirect communication for children to keep in touch with family members.  A simple and safe way to 
make phone calls, as many carers will already be aware, is to withhold your own number by dialling 
141 and then adding in the family members’ number. See attached on safe use of phones Appendix 
6. 
 
Indirect contact will need to be considered as part of revised contact plan and in the initial planning 
meeting discussions. Agreement for how communications will be shared safely and securely will need 
to be recorded at these meetings by all parties and whether the social worker or supervising social 
worker will agree to send on. Consideration may be given to making video and diary recordings of 
children, but careful thought will always be needed about the potential for inappropriate use and 
posting. 
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Please note that it is acceptable to share pre-recorded WhatsApp videos that are supporting virtual 
indirect contact. These MUST, however, be sent via a Social Worker from/to birth family members, 
in order that the content is reviewed before it is exchanged, and that it is GDPR compliant.     
 
 
Indirect contact can have many benefits to help children think about their family membership and 
help them connect with them.  Some ideas to consider are: 
 

• Sending and receiving letters, pictures or photos, or diary entry of child in daily routine and 
telephone calls 

• Recording short video recording of yourself or your child engaged in an activity or talking 
about something they have made, or done  
 

It is acknowledged that there will be arrangements in place for some young people to communicate 
directly with birth family members through their own devices. In these circumstances it would not 
be the expectation that young people are asked to download skype onto their devices if they have 
not already done so. As with any situation that relates to a young person’s internet and on-line 
safety however, social workers, carers and residential workers have a duty to consider any related 
risks associated with the platforms that young people are using; and to take steps to safeguard their 
welfare accordingly.  
 
The following links and information offer important advice and guidance about how young people 
can keep themselves safe:- 
 
https://www.westsussex.gov.uk/staying-safe-online 

https://www.net-aware.org.uk/ 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/ 

 
11.Preparation for Indirect Contact 
 
It is important that carers/ residential workers, with the help and support of their supervising social 
worker, and in conjunction with a child’s social worker, prepare children for virtual contact. Where a 
virtual contact supervisor is required, they will contact the birth parent and carer prior to contact to 
confirm timings and agreed activity. 
 
Where possible, this will include helping a child to understand why his or her contact is not able to 
take place on a face to face basis. The following links and documents provide examples for different 
age children explaining Covid 19.  
 
https://www.childrenscommissioner.gov.uk/publication/childrens-guide-to-coronavirus/ 
 

  

Child Friendly 

Explanation of Coronavirus.pdf
  

A WSCC words and pictures guide to virtual contact for young children is included in Appendix 2. 
At a level appropriate to the child’s age and understanding, it would be helpful for carers to show 
children what their contact is likely to ‘look like’ through experimenting with Skype before the contact 

https://www.westsussex.gov.uk/staying-safe-online
https://www.net-aware.org.uk/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.childrenscommissioner.gov.uk/publication/childrens-guide-to-coronavirus/
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takes place; for example showing a child how they will look in the camera and where to look on the 
screen in order to promote and support eye contact.   
 
Key things to consider in order to create a positive virtual contact experience for the child 

• Choose a time of day when a child is most rested and energetic 

• The age and/or attention span of a child and the related length of the call.  

• What steps will be taken if the child becomes distressed during the call.  

• Assisting a child with his or her expectations about the length and duration of their virtual 
contact (age, stage and development related) and supporting a positive ending. 

• Supporting older children and young people to understand the ‘safe’ parameters that apply 
to virtual contact, that would be present for any face to face contact.  

• It will also be worth thinking about any background ‘chatter’ that might distract a child i.e. 
pop ups or notifications, or background noise/distractions within the household as far as 
possible.  

•  
A very important part of the preparation for virtual contact is thinking the quality of the call itself, and 
where it will take place in the carers home/ residential placement. Key things to consider will be: - 

• Familiarity with the ‘virtual platform’ and an understanding of joining with or setting up a call. 

• A good network connection – it is worth considering how many people are using the network 
at home at the time of the video call.   

• A suitable room or space that will be free from interruptions 

• An area that will maintain confidentiality and where there are no readily identifiable objects 
or features such as photographs, letters pinned to the fridge etc.  

• In situations where a virtual supervisor is needed, choose an area where you can be close 
enough to oversee the situation if a sessional supervisor’s connection drops out during the 
call. 

• An appropriate time space within the household, as well as physical space - given that 
households will be busier at this present time or members of the household might be self-
isolating.  

• Preparing any activities that the child might be able to engage with during the call, in order to 
make it more interesting and/or hold their attention. Examples of this could be schoolwork, 
artwork and stories and books.  

• Helping a child to think about what they would like to share with their parents/birth family 
members (parents will be supported to do the same). 

• More in depth suggestions and ideas can be found in the resources section below. 
 
The child’s social worker will have a vital role in assisting with this and engaging the child’s family 
members with similar preparation discussions. These considerations will also form part of discussion 
when reviewing arrangements.    
 
12.Support  
 
Birth Family Members 
 
The Child’s social worker can signpost birth families to the Family Rights group should they require 
additional support around these indirect contact arrangements – Contact number 0808 8010366 
Monday – Friday 9.30am to 3.00pm. 
Website www.frg.org.uk and Face Book – Family Rights Group 
 

http://www.frg.org.uk/
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Birth parents and wider family members will need to advise the child’s social worker should they 
develop symptoms and be unable to participate in contact. Please refer to Public Health England 
Advice and call 111 if needed. 
 
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-
and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-
covid-19 
 
West Sussex Family Assist – This has helpful information for parents/carers on all health matters and 
can be accessed by entering West Sussex Family Assist into any search engine. 
 
Social workers, supervising social workers and contact supervisors 
 
It is acknowledged that during this time of social distancing, pressures and anxiety around arranging 
indirect contact may be present. If this is the case, workers are referred to their line managers in the 
first instance to discuss. 
Additional Support can be provided by Advanced Practitioners, The Fostering Network and 
CoramBAAF  
 
If one of your household becomes unwell with symptoms of coronavirus, please inform your line 
manager and follow advice from Public Health England on self-isolation and when to call 111.  
 
Support to carers and virtual contact supervisor  
It is acknowledged that during this time of social distancing, and the transition with contact 
arrangements, foster carers will need additional support. It is essential therefore that supervising 
social workers continue to have an increased level of contact with carers via Skype, or through 
telephone calls.  
Please take the time to contact your supervising social worker (or a duty SSW) when it is needed, as it 
is normal to feel worried and under increased pressure at this time. Your supervising social worker will 
be able to listen and respond to your worries in order to support you with feeling effective in caring 
for the children that you look after. This unusual set of circumstances will raise unique challenges for 
all families.  
Virtual contact supervisors will be supported by the SCT through their line management process. If 
there are immediate concerns following contact the virtual contact supervisors will call their 
supervisor.  
 
If one of your household becomes unwell with symptoms of coronavirus, please inform your 
supervising social worker and follow advice from Public -Health England on self-isolation and when 
to call 111. Contact arrangements may need to be flexible if carers or children are unwell and your 
supervising social worker will be able to inform the child’s social worker to let family members 
know. 
 
Duty number: 0330 222 5252  
 
There are also two professional helplines run by Fostering Network which all WSCC foster carers 
have membership and access to: 
Fostering Network Helpline: 020 7401 9582 from 10 am - 3 pm, Monday to Friday 
Fostering Network Stress Helpline: 01384 885734 
 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
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Locally, foster carers will also have their own informal support networks within the fostering 
community, and our own local fostering association UFCA, being of mindful of confidentiality 
regarding the child.  
Supervised Contact Team Duty Number 0330 222 8500 
 
West Sussex Family Assist – this has helpful information for parents/carers on all health matters 
and can be accessed by entering West Sussex Family Assist to any search engine. 
 
Residential Workers  
Residential Workers can seek additional support and guidance from their individual homes manager. 
If they are unavailable, please refer to your own homes duty manager on call rota for support. 
 
13.Additional Resources: 
Some tips for video chatting: 
 

• Make sure it’s a time of day when children are not hungry or tired 

• Concentrate on the senses of sight and sound  

• Have materials at the ready, story books, musical instruments, bubbles, snacks, things the 
child would like to show, familiar toys and objects  

• Check the IT is working before the child comes to the screen.  

• Look at the camera making eye contact will be essential to keep a child’s interest in the screen  

• Use the same greetings and tone of voice so child can recognise you 

• Use lots of gestures and hand movements and if possible, move about 

• Think about some games for young children this can be peek a boo with your face turning 
away from camera then coming back, and then same with toys 

• Have materials you can interact with this could be food to eat a snack together and talk about 
what you are doing 

• Play music or sing familiar songs or nursery rhymes, catch bubbles, make playdoh together, 
read a story, have soft toys to get involved with characters to make it as fun as possible. 
Rhymes such as itsy bitsy spider with hand movements are best. Puppets for young children 
are also a good way to interact 

• Be responsive and attentive to child, and prepare for difficulties  

• A video chat with a young child may be most successful if kept short but can still be successful 
in building relationships and helping your child to learn new things from six months up 
(Graner). 

 
Important Additional Links for carers   
 
https://corambaaf.org.uk/sites/default/files/coronavirus/fostering/Making%20arrangements%20for
%20contact%20270320.pdf 
 
#StaySafeStayHome online resources for families | Internet Matters 
 
https://www.internetmatters.org/resources/staysafestayhome-tech-advice-and-resources-to-
support-families-at-home/ 
 
COVID-19: guidance on supporting children and young people’s mental health and wellbeing - 
 
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-
young-peoples-mental-health-and-wellbeing 
  

https://corambaaf.org.uk/sites/default/files/coronavirus/fostering/Making%20arrangements%20for%20contact%20270320.pdf
https://corambaaf.org.uk/sites/default/files/coronavirus/fostering/Making%20arrangements%20for%20contact%20270320.pdf
https://www.internetmatters.org/resources/staysafestayhome-tech-advice-and-resources-to-support-families-at-home/
https://www.internetmatters.org/resources/staysafestayhome-tech-advice-and-resources-to-support-families-at-home/
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
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If you would like to speak with a member of the CAMHS Permanence service please e-mail into the 
CAMHS PS inbox CAMHSPSadmin@westsussex.gov.uk. We will look at any requests twice a week and 
someone from the CAMHS PS team will email you to offer a time for an advice-line call on a Monday 
or Wednesday. If you are already open to the CAMHS Permanency Service Team, please contact 
your lead practitioner in the team for advice rather than using this service. If you are unable to get 
hold of them please ring the team landline which we are checking several times a day and we will 
pass on the message that you would like them to make contact. 

mailto:CAMHSPSadmin@westsussex.gov.uk

