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SARs Process 
 

SAR received by CS_Firmstep 

SAR sent to Redaction Officer for 
actioning 

Closed case? SAR redaction Officer 
to prepare the response  

Live Case? TM to prepare response 

  

Once the response is complete an ‘I 
grade’ officer or above needs to 

confirm the response is fit for 
sending 

Once the response is complete an ‘I 
grade’ officer or above needs to 

confirm the response is fit for 
sending 

TM to send response 

  

Redaction Officer to send response 

  


