
FGC service referral pathway flow chart 

       

Trigger Point for referral to FGC 

met  

Refer to trigger point’s document on Tri-X 

Complete the FGC request 

form in protocol for a 

consultation and Go See visit 

The Clinic consultation will be convened and if it is agreed to 

proceed to an FGC, a ‘Go See’ visit will then be arranged with 

parents/ carers to fully explain the FGC process and to gain 

their consent to proceed.  

Consult with parents or carers who have PR to ensure they are 

happy for you to discuss their situation with us and for us to 

make contact with them. A clinic appointment will then be 

arranged with the referrer to discuss the case. FGC workspace 

opened within protocol.  

FGC consultation 

Go See visit 
The case will be allocated to a FGC facilitator who will visit 

with parents to explain the FGC process to ensure consistency 

in explanation, to answer any queries in relation to the FGC 

process, discuss requirements under GDPR and to gain their 

consent to proceed. 

FGC 

declined by 

family

 

FGC Episode closed 

on protocol and no 

further action at 

this point. If the 

situation for the 

children doesn’t 

improve then the 

FGC offer needs to 

be kept on the table 

for the family and 

the cases can be re-

referred at a later 

point  

Referral declined by 

FGC service 

If the desired outcome for the FGC does not fall under the 

categories of ‘prevention of care’ or ‘reunification’ the case will 

not be appropriate for FGC service involvement, due to our invest 

to save status, also where there is no identified family support 

network. The Consultation status will then be closed in protocol 

FGC 

accepted

 
The FGC request form will be returned to referrer for the 

additional information in relation to the focus for the FGC, 

and invitees to be added, this then needs to be resubmitted 

to the FGC team, and the allocated facilitator will then begin 

preparation with the family. The FGC service will endeavour 

to convene the FGC within a 4-6 week timescale, dependent 

of the engagement of the family and the location of family 

members. Where the family network is small this time scale 

may be reduced.  

Timescales for referral pathway 

 Requests will be accepted within 3 days of receipt in the FGC work tray. 

 We will endeavour to convene the consultation within 5 days of receipt of request. 

 Go See visit to be conducted by the allocated facilitator within 5 days of consultation, 

family engagement and availability permitting.  

 If the family consent, once the full referral is received preparation will commence 

within 5 working days 


